DATE: January 16, 2024 ISTREADING: January 16, 2024

INTRODUCED BY: Mayor Corcoran 2ND READING: Dispensed
REFERRED BY: 3RO READING: Dispensed
ADOPTED: January 16, 2024

EMERGENCY: January 16, 2024

EFFECTIVE: January 16, 2024

Amended on the floor on 01-16-2024
ORDINANCE NO. 2024-9

AN ORDINANCE AMENDING ORDINANCE NUMBER 6121-2023
OF THE CITY OF NORTH RIDGEVILLE, OHIO, PROVIDING
APPROPRIATIONS FOR THE PERIOD COMMENCING
JANUARY 1, 2024, AND ENDING DECEMBER 31, 2024, AND
DECLARING AN EMERGENCY.

WHEREAS, it is necessary to amend the appropriations for certain funds and appropriate
other amounts for the operations of the City of North Ridgeville, Ohio.

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF
NORTH RIDGEVILLE, LORAIN COUNTY, OHIO:

SECTION 1. That to provide for current and other expenditures for the City of North
Ridgeville, Ohio for the period commencing January 1, 2024, and ending December 31, 2024,
Ordinance No. 6121-2023 be and the same are hereby supplemented in the following amounts so
that from and after the effective date of the Ordinance, the appropriation Ordinance shall include
the following, being adjusted for the similar terms in the preceding appropriation Ordinance.

SECTION 2. That there be appropriated from the respective funds listed below, the
amounts as follows:

Fund Personal Transfers
Number Fund Services Other and Advances Total

General Fund

101 General Government - 43,100 - 43,100

Total General Fund - 43,100 - 43,100
Capital Projects

410 Capital Projects - 245,000 - 245,000

Total Capital Projects Funds - 245,000 - 245,000

Total All Funds - 288,100 - 288,100

SECTION 3. That the Director of Finance of the City of North Ridgeville is hereby authorized
to draw warrants on the treasury of the City of North Ridgeville for payments on any of the
foregoing appropriations, upon receiving proper certification and vouchers therefore, approved by
officers authorized by law to approve the same or by an ordinance or resolution of Council to make
the expenditure and provide that no warrants may be drawn or paid for salaries or wages, except
to persons employed by authority of or in accordance with law or Ordinance.
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SECTION 4. That it is found and determined that all formal actions of this Council
concerning and relating to the adoption of this Ordinance were in an open meeting of this Council
and that all deliberations of this Council and any of its committees that resulted in such formal
action were in meetings open to the public in accordance with all legal requirements.

SECTION 5. This Ordinance is hereby declared to be an emergency measure, the emergency
being in order to provide the Department of Finance with the necessary financial resources.
Wherefore, this Ordinance shall take effect and be in full force and effect immediately upon its
passage and approval by the Mayor.

PASSED:  January 16, 2024 Sy R

Jason R. Jacobs
PRESIDENT OF COUNCIL

ATTEST: 4 &=

Nicholas Ciofani
CLERK OF COUNCIL

APPROVED: Jan 18, 2024

&

Kevin Corcoran
MAYOR




DATE: January 16, 2024 ISTREADING: January 16, 2024
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ADOPTED: January 16, 2024
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EFFECTIVE: January 16, 2024

Amended by substitution on 01-16-2024

ORDINANCE NO. 2024-11

AN ORDINANCE AUTHORIZING THE MAYOR OF THE CITY OF
NORTH RIDGEVILLE TO ENTER INTO A THIRTY-NINE (39) MONTH
AGREEMENT WITH GOTO FOR VOICE SERVICES, AND
DECLARING AN EMERGENCY.

WHEREAS, the City wishes to enter into a thirty-nine (39) month agreement with GoTo
for voice services for all City of North Ridgeville locations; and

WHEREAS, this thirty-nine (39) month agreement will go into effect upon the passage
and signing of the agreement.

NOW THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF
NORTH RIDGEVILLE, LORAIN COUNTY, OHIO, THAT:

SECTION 1. The Mayor of the City of North Ridgeville, Ohio, is hereby authorized to
enter into an agreement with GoTo for voice services in substantially the same form and terms as
attached hereto as Exhibit “A” and Exhibit “B”.

SECTION 2. The cost for the voice services shall be charged to and paid from the
appropriate fund.

SECTION 3. It is found and determined that all formal actions of this Council concerning
and relating to the adoption of this Ordinance were conducted in an open meeting of this Council,
and that all deliberations of this Council and any of its committees that resulted in such formal
action were in meetings open to the public in accordance with all legal requirements, including
§121.22 of the Ohio Revised Code.

SECTION 4. This Ordinance is hereby declared to be an emergency measure, the
emergency being in order to provide the necessary resources needed for when the new Police
Station is operating. Wherefore, this Ordinance shall take effect and be in full force and effect
immediately upon its passage and approval by the Mayor.
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Explore Products

Back to Legal

TERMS OF SERVICE

This is a legal agreement between the person or organization ("Customer”™ or “you”)
agreeing to these Terms of Service (“Terms”) and the applicable contracting entities at
hitps/fwww.goto.com/company/legal/contracting-entities ("GoTo,” “us,” or “we"). By
accepting these Terms, signing an Order, or using the Services, you represent that you are
of legal age and have the authority to bind the Customer to: (i) the Order; (ii) these Terms;
(i) the "Service Descriptions” available at https//www.goto.com/company/legal/service-

descriptions; (iv) the country-specific "Regional Supplement” available at

https://www.goto.com/company/legal/regional-supplement, if any; and (v) the Professional

Services Terms and Conditions available at

https://www.goto.com/company/legal/professional-services-terms, in each case, as

applicable (collectively the “Agreement”).

1. ACCESS AND USE OF THE SERVICES.

1.1. Right to Use Services. You agree to use the Services in accordance with the
use levels by which we measure, price, and offer our Services as posted on our
websites, your Order, or the Service Descriptions (“Use Levels™). You may use
our Services only as permitted in these Terms, and you acknowledge our Privacy
Palicy at hitpsZ/f'www.goto.com/company/legal/privacy, which is incorporated by
reference. We grant you a limited right to use our Services only for business and
professional purposes. Technical support for the Services is described in the
Service Descriptions. If your affiliates use our Services, you warrant that you have
the authority to bind those affiliates and you will be liable if your affiliates do not
comply with the Agreement. “Service(s)” means our software-as-a-service
offerings and our audio services (including any related hardware, which are
offered by Golo Technologies Ireland Unlimited Company, GoTo Audio, LLC,
Grasshopper Group LLC, or GoTo Communications, Inc., or their subsidiaries, our
telecommunications providers responsible for the rates and terms relating to the
respective audio services). The Service Descriptions are incorporated into these
Terms. You understand that your personal data may be processed in connection
with your use of our Services, software, and websites which are provided via
equipment and resources located in the United States and other locations

throughout the world.

hittpswwagoto. comfcompanylegal’terms-and-conditions
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1.2 Limitations on Use. By using our Services, you agree on behalf of yourself,
your users and your attendees, not to (i) modify, prepare derivative works of, or
reverse engineer, our Services; (i) knowingly or negligently use our Services in a
way that abuses or disrupts our networks, user accounts, or the Services; (iii)
transmit through the Services any harassing, indecent, obscene, or unlawful
material; (iv) market, or resell the Services to any third party; (v) use the Services
in violation of applicable laws, or regulations; (vi) use the Services to send
unauthorized advertising, or spam; (vil) harvest, collect, or gather user data
without their consent; (viil) transmit through the Services any material that may
infringe the intellectual property, privacy, or other rights of third parties; or (ix) use
the Services to commit fraud or impersonate any person or entity.

1.3. Changes to Services. We reserve the right to enhance, upgrade, improve, or
modify features of our Services as we deem appropriate and in our discretion.
We will not materially reduce the core functionality (as set forth in the Service
Descriptions) or discontinue any Services unless we provide you with prior
written notice. We may offer additional functionality to our standard Services or
premium feature improvements for an additional cost.

1.4. Proprietary Rights and GoTo Marks. You acknowledge that we or our
licensors retain all proprietary right, title and interest in the Services, our name,
logo or other marks (together, the “GoTo Marks™), and any related intellectual
property rights, including, without limitation, all modifications, enhancements,
derivative works, and upgrades thereto. You agree that you will not use or
register any trademark, service mark, business name, domain name or social
media account name or handle which incorporates in whole or in part the GaTo
Marks or is similar to any of these. You agree to comply with our Branding
Guidelines, available at hitpsz/fwww.goto.com/company/legalftrademark, which
are incorporated into this Agreement by reference.

2. ORDERS, FEES AND PAYMENT.

21 Orders. You may order Services using our then-current ordering processes
(“Order™). All Orders are effective on the earlier of (i) the date you submit your
Order, or (i) the date on the signature block of the Order (“Effective Date”).
Acceptance of your Order may be subject to our verification and credit approval
process. Each Order shall be treated as a separate and independent Order. A
Purchase Order is required for non-credit card transactions over 25,000 USD, or
equivalent, unless Customer does not require a Purchase Order as part of its
purchasing process.

2.2 Fees and Payment. You agree to pay all applicable, undisputed fees for the
Services on the terms set forth in this Agreement or your invoice. Except as set
forth in Section 3.3 below or in the Service Descriptions, any and all payments

hitpswww.gobo.com/company e galiterms-and-conditions M
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you make to us for access to the Services are final and non-refundable. You are
responsible for all fees and charges you incur to your other service providers
(e.g. your broadband and internet provider) in connection with your use of the
Services. You are responsible for providing accurate and current billing, contact
and payment information to us or any reseller. You agree that we may charge
your payment card or bill you for all amounts due for your use of the Services,
and we may take steps to update your payment card information (where
permitted) to ensure that payment can be processed. You agree that your credit
card information and related personal data may be provided to third parties for
payment processing and fraud prevention purposes. We may, where permitted
by applicable law, suspend or terminate your Services if at any time we
determine that your payment information is inaccurate or not current, and you
are responsible for fees and overdraft charges that we may incur when we
charge your card for payment. We will not agree to submit invoices via any
customer procure-to-pay online portal or Electronic Data Interchange (EDI)
portals. We reserve the right to update the price for Services at any time after
your Initial Term, and price changes will be effective as of your next billing cycle.
In accordance with applicable law, we will notify you in a timely manner of any
price changes by publishing on our website, emailing, quoting, or invoicing you.

2.3. Sales, Promotional Offers, Coupons and Pricing. Sales, promotions and
other special discounted pricing offers are temporary and, upon the renewal of
your subscription, any such discounted pricing offers may expire. We reserve the

right to discontinue or modify any coupons, credits, sales, and special
promotional offers in our sole discretion.

2.4 Disputes; Delingquent Accounts. You must notify us of any fee dispute within
15 days of the invoice date, and once resolved, you agree o pay those fees
within 15 days. We may, on notice to you, suspend or terminate your Services if
you do not pay undisputed fees, and you agree to reimburse us for all
reasonable costs and expenses incurred in collecting undisputed delinguent
amounts.

2.5. Taxes and Withhelding. You are responsible for all applicable sales,
services, value-added, goods and services, withholding, tariffs, Universal
Services Fund (USF) fees or any other similar fees as may be applicable in the
location in which the Services are being provided (if applicable to the Audio
Services only) and similar taxes or fees (collectively, “Taxes and Fees™) imposed
by any government entity or collecting agency based on the Services, except
those Taxes and Fees based on our net income, or Taxes and Fees for which you
have provided an exemption certificate. In all cases, you will pay the amounts
due under this Agreement to us in full without any right of set-off or deduction.

3. TERM AND TERMINATION.

hitps:/fwww.goto. com/companylegalterms-and-conditions
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31. Term. The initial term commitment for your purchase of Services will be as
specified on an Order (“Initial Term™) and begins on the Effective Date. After the
Initial Term, the Services will automatically renew for subsequent terms ("Renewal
Terms"), unless otherwise specified in an Order or the Service Description for a
particular Service, or unless either party provides notice of non-renewal at least
30 days before the current term expires. Each Renewal Term will be equivalent in
length to the then-expiring subscription term, unless otherwise specified by Golo
at the time of renewal. You may provide notice of non-renewal for each Service
you do not wish to renew at hitps://support.goto.com/contactus. We may agree
to align the invoicing under multiple Orders, but this will not reduce the term of
any Order. Terminating specific Services does not affect the term of any other
Services still in effect. If we permit you to reinstate Services at any time after
termination, you agree that you will be bound by the then-current Terms and the
renewal date that was in effect as of the effective termination date.

3.2. Termination for Cause. Either party may terminate the Agreement (i) if the
other party breaches its material obligations and fails to cure within 30 days of
receipt of written notice, or (i) where permitted by applicable law, if the other
party becomes insolvent or bankrupt, liquidated or is dissolved, or ceases
substantially all of its business, and we may suspend access or terminate
immediately if you breach Section 1.2, 41, 4.3 or 5.

3.3. Effect of Termination. If the Agreement or any Services are terminated, your
account may be converted to a “free” or "basic” version of the Service, if
available, at our discretion. Otherwise, you will immediately discontinue all use of
the terminated Services, except that upon request, we will provide you with
limited access to the Services for a period not to exceed 30 days, solely to
enable you to retrieve your Content from the Services. We have no obligation to
maintain your Content after that period. To the extent permitted by applicable
law, neither party will be liable for any damages resulting from termination of the
Agreement, and termination will not affect any claim arising prior to the effective
termination date. If we discontinue Services or materially reduce the core
functionality in accordance with Section 1.3 above, the related Order will be
terminated, and we will provide you with a pro rata refund of any prepaid,
unused fees. You agree to pay for any use of the Services past the date of
expiration or termination which have not been converted to a free version of the
Service.

3.4 Survival. The provisions of Sections 2 (Orders, Fees and Payment), 3.3
(Effect of Termination), 4 (Your Content and Accounts), 7 (Indemnification), 8
(Limitation on Liability), 2.5 (Mo Class Actions), 210 (Motices), and 214
(Contracting Party, Choice of Law and Location for Resolving Disputes) survive
any termination of the Agreement.

hitpsfwww goto comcompanyiegaltermms-and-conditions 411
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4 ¥OUR CONTENT AND ACCOUNTS.

41 Your Content. You retain all rights to your Content (defined below) and we do
not own or license your Content. We may use, modify, reproduce, and distribute
your Content in order to provide and operate the Services. You warrant that (i)
you have the right to upload or otherwise share Content with us, and (i) your
uploading or processing of your Content in the context of our Services does not
infringe on any rights of any third party. Each party agrees to apply reasonable
technical, organizational, and administrative security measures to keep Content
protected in accordance with industry standards. We will not view, access or
process any of your Content, except: (x) as authorized or instructed by you or
your users in this Agreement or in any other agreement between the parties, or
(y) as required to comply with our policies, applicable law, or governmental
request. “Centent” means any files, documents, recordings, chat logs,
transcripts, and similar data that we maintain on your or your users’ behalf, as
well as any other information you or your users may upload to your Senvice
account in connection with the Services.

42 Your Privacy and Security. We maintain a global privacy and security

program designed to protect your Content and any associated personal data we
may collect and/or process on your behalf. You can visit our Trust & Privacy
Center (httpsywww.goto.com/company/trust) to review applicable data
processing locations and Sub-Processor Disclosures, as well as Senvice-specific
information about our technical and organizational security measures (located in
the Technical and Organizational Measures or "TOMs" documentation). When
providing our Services, we act as a data processor, service provider, or the
equivalent construct. To review and execute our Data Processing Addendum
("DPA"), please visit https://www.goto.com/company/legal.

4.3. Your Accounts. You are solely responsible for (i) all use of the Services by
you and your users, (i} maintaining lawful basis for the collection, use, processing
and transfer of Content, and (iii) providing notices or obtaining consent as legally
required in connection with the Services. We do not send emails asking for your
usernames or passwords, and to keep your accounts secure, you should keep all
usernames and passwords confidential. We are not liable for any loss that you
may incur if a third party uses your password or account. We may suspend the
Services or terminate the Agreement if you, your users, or attendees are using
the Services in a manner that is likely to cause harm to us or if we have
reasonable grounds for suspecting any illegal, fraudulent, or abusive activity on
your part. You agree to notify us immediately and terminate any unauthorized
access to the Services or other security breach.

5. COMPLIANCE WITH LAWS. In connection with the performance, access and use
of the Services under the Agreement, each party agrees to comply with all applicable

hitpsfwww goto.comicompanyiegalterms-and-conditions a1
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laws, rules and regulations including, but not limited to export, privacy, and data
protection laws and regulations. Each party represents that it is not named on any
LS. government denied-party list. Further, Customer shall not permit its users to
access or use any Service or Contentin a U.S. embargoed country or in violation of
any 5. export law or regulation. If necessary and in accordance with applicable law,
we will cooperate with local, state, federal and international government authorities
with respect to the Services. Notwithstanding any other provision in these Terms, we
may immediately terminate the Agreement for noncompliance with applicable laws.

5. WARRANTIES. WE WARRAMNT THAT THE SERVICES WILL CONFORM TO THE
SERVICE DESCRIPTIONS UNDER NORMAL USE. WE DO NOT REPRESENT OR
WARRANT THAT (i) THE USE OF OUR SERVICES WILL BE TIMELY, UNINTERRUPTED
OR ERROR FREE, OR OPERATE IN COMBINATION WITH ANY SPECIFIC HARDWARE,
SOFTWARE, SYSTEM OR DATA, (1) OUR SERVICES WILL MEET YOUR
REQUIREMENTS, OR (iii) ALL ERRORS OR DEFECTS WILL BE CORRECTED. USE OF
THE SERWICES IS AT YOUR SOLE RISK. OUR ENTIRE LIABILITY AND YOUR
EXCLUSIVE REMEDY UNDER THIS WARRANTY WILL BE, AT OUR SOLE OPTION AND
SUBJECT TO APPLICABLE LAW, TO PROVIDE COMFORMING SERVICES, ORTO
TERMIMATE THE NOMN-CONFORMIMNG SERVICES OR THE APPLICABLE ORDER, AND
PROVIDE A PRO-RATED REFUND OF ANY PREPAID FEES FROM THE DATE YOU
NOTIFY US OF THE NON-CONFORMAMNCE THROUGH THE EMD OF THE
REMAIMING TERM. TO THE EXTENT PERMITTED BY APPLICABLE LAW, WE
DISCLAIM ALL OTHER WARRANTIES AND CONDITIONS, WHETHER EXPRESS,
IMFLIED, STATUTORY OR OTHERWISE, INCLUDING ANY EXPRESS OR IMPLIED
WARRANTIES OF MERCHANTAEILITY, SATISFACTORY QUALITY, TITLE, FITNESS
FOR A PARTICULAR PURPOSE AMND NOM-INFRINGEMENT. SOME JURISDICTIONS
DO NOT ALLOW THE EXCLUSION OF CERTAIN WARRANTIES AND CONDITIONS,
THEREFORE SOME OF THE ABOVE EXCLUSIONS MAY NOT APPLY TO CUSTOMERS
LOCATED IM THOSE JURISDICTIONS.

7. INDEMNIFICATION. You will indemnify and defend us against any third-party claim
resulting from a breach of Section 1.2, 41 or 4.3, or alleging that any of your Content

infringes upon any patent or copyright, or violates a trade secret of any party, and you
agree to pay reasonable attorney’s fees, court costs, damages finally awarded, or
reasonable setflement costs with respect to any such claim. We will promptly notify
you of any claim and cooperate with you in defending the claim. You will reimburse us
for reasonable expenses incurred in providing any cooperation or assistance. You will
hawe full control and authority over the defense and settlement of any claim, except
that: (i) any settlement requiring us to admit liability requires prior written consent, not
to be unreasonably withheld or delayed, and (i) we may join in the defense with our
own counsel at our own expense.

2. LIMITATION ON LIABILITY.

hitpsiwwagoto com/companyiegaliterms-and-conditions ani
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21 LIMITATION ON INDIRECT LIABILITY. NEITHER PARTY WILL BE LIABLE TO
THE OTHER PARTY OR TO ANY OTHER PERSON FOR ANY INDIRECT, SPECIAL,
COMNSEQUENTIAL OR INCIDENTAL LOSS, EXEMPLARY OR OTHER SUCH
DAMAGES, INCLUDING, WITHOUT LIMITATION, DAMAGES ARISING OQUT OF OR
RELATING TOx: (i) LOSS OF DATA, (ii) LOSS OF INCOME, (i) LOSS OF
OPPORTUNITY, (iv) LOST PROFITS, OR (v) COSTS OF RECOVERY, HOWEVER
CAUSED AND BASED ON ANY THEORY OF LIABILITY, INCLUDING, BUT NOT
LIMITED TO, BREACH OF CONTRACT, TORT (INCLUDING MEGLIGEMNCE), OR
VIOLATION OF STATUTE, WHETHER OR NOT SUCH PARTY HAS BEEN ADVISED
OF THE POSSIBILITY OF SUCH DAMAGES. SOME JURISDICTIONS DO NOT
ALLOW LIMITATICON OR EXCLUSION OF LIABILITY FOR INCIDENTAL OR
COMNSEQUENTIAL DAMAGES, SO SOME OF THE ABOVE LIMITATIONS MAY
MNOT APPLY.

2.2 LIMITATION ON AMOUNT OF LIABILITY. EXCEPT FOR YOUR BREACH OF
SECTIONS 1.2, 41, OR 4.3 AND YOUR INDEMNIFICATION OBLIGATIONS, AND
TO THE EXTENT PERMITTED BY APPLICABLE LAW, THE TOTAL CUMULATIVE
LIABILITY OF EITHER PARTY AND THEIR RESPECTIVE LICENSORS AND
SUPPLIERS ARISING CQUT OF THIS AGREEMENT IS LIMITED TC THE SUM OF
THE AMOUNTS PAID FOR THE APPLICABLE SERVICE DURING THE 12 MONTHS
IMMEDIATELY PRECEDING THE INCIDENT GIVING RISE TO THE LIABILITY. THE
FOREGOING DOES MOT LIMIT YOUR OBLIGATIONS TO PAY ANY UNDISPUTED
FEES AND OTHER AMOUNTS DUE UNDER ANY ORDER.

5. ADDITIONAL TERMS.

91. Free Services and Trials. Your right to access and use any free Services is
not guaranteed for any period of time and we reserve the right, in our sole
discretion, to limit or terminate your use of any free versions of any Services by
any individual or entity. If you are using the Services on a trial or promotional

basis (“Trial Period™), your Trial Period and access to the Services will terminate
(i) at the end of the Trial Period stated in your Order, or (i) If no date is specified,
30 days after your initial access to the Services, (i) or upon your conversion to a
subscription. During the Trial Period, to the extent permitted by law, we provide
the Services "AS IS” and without warranty or indemnity, and all other terms
otherwise apply. We may modify or discontinue any trials or promotions at any
time without notice.

9.2. Third-Party Services and Features.

9.21. Services may provide the capability for you to link to or integrate with
third-party sites or applications separately accessed by you and not
purchased from us. We are not responsible for and do not endorse such
services. You have sole discretion whether to purchase or connect to any
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1hird-party senvices and your use iz gove rmed BlIlllE"l“,«r b‘_-,f the terms for those
sernvices.

9.2.2. Any third-party services we have sold to you are subject to this
Agreement, including any additional terms specific to those services that
may be set forth in the Service Descriptions. Unless otherwise specified in
the Service Descriptions, we and our contractors, suppliers, and licensors
disclaim all warranties, express or implied, and all liability for any third-party
services we have sold to you.

9.2 3. Any third-party artificial intelligence (Al) features you choose to enable
or use in the Services are subject to the Al Terms.

9.3 Beta Services, We may offer you access to beta services that are being
provided prior to general release, but we do not make any guarantees that these
services will be made generally available (“Beta Services”). You understand and
agree that the Beta Services may contain bugs, errors, and other defects, and
use of the Beta Services is at your sole risk. You acknowledge that your use of
Beta Services is on a voluntary and optional basis, and we have no obligation to
provide technical support and may discontinue provision of Beta Services at any
time in our sole discretion and without prior notice to you. These Beta Services
are offered "AS-15"and to the extent permitted by applicable law, we disclaim any
liability, warranties, indemnities, and conditions, whether express, implied,
statutory, or otherwise. If you are using Beta Services, you agree to receive
related correspondence and updates from us and acknowledge that opting out
may result in cancellation of your access to the Beta Services. If you provide
feedback (“Feedback”) about the Beta Service, you agree that we own any
Feedback that you share with us. For the Beta Services only, these Terms
supersede any conflicting terms and conditions in the Agreement, but only to the
extent necessary to resolve conflict.

9.4. Copyright. If you believe that our Services have been used in a way that
constitutes copyright infringement, you should follow the process outlined here:
https:/fwww.goto.com/company/legal/dmca.

9.5. No Class Actions. You may only resolve disputes with us on an individual
basis and you agree not to bring or participate in any class, consolidated, or
representative action against us or any of our employses or affiliates.

9.6. Security Emergencies.|f we reasonably determine that the security of our
Services or infrastructure may be compromised due to hacking attempts, denial

of service attacks, or other malicious activities, we may temporarily suspend the
Services and we will take action to promptly resolve any security issues. We will
notify you of any suspension or other action taken for security reasons.

hitpsfwww goto_com/companylegalterms-and-conditions
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97 High-Risk Use. ou understand that the Services are not designed or
intended for use during high-risk activities which include, but are not limited to
use in hazardous environments requiring fail-safe controls, weapons systems,
aircraft navigation, control, or communications systems, and/or life support
systems.

9.8. Recording. Certain Services provide functionality that allows you to record
audio and data shared during sessions. You are solely responsible for complying
with all applicable laws in the relevant jurisdictions while using recording
functionality. We disclaim all liability for your recording of audio or shared data,
and you agree to hold us harmless from damages or liabilities related to the
recording of any audio or data.

9.9. Assignment. Meither party may assign its rights or delegate its duties under
the Agreement either in whole or in part without the other party’s prior written
consent, which shall not be unreasonably withheld, except that either party may
assign the Agreement to an affiliated entity, or as part of a corporate
recrganization, consolidation, merger, acquisition, or sale of all or substantially all
of its business or assets to which this Agreement relates. Any attempted
assignment without consent will be void. The Agreement will bind and inure to
the benefit of each party’s successors or assigns.

910. Notices. Motices must be sent by personal delivery, overnight courier or
registered or certified mail. We may also provide notice to the email last
designated on your account, electronically via postings on our website, in-
product notices, or our self-service portal or administrative center. Unless
specified elsewhere in this Agreement, notices should be sent to us at the
address for your applicable contracting entity, with a copy to our Legal
Department, 333 Summer Street, 5th Floor, Boston, Massachusetts 02210 USA,
and we will send notices to the address last designated on your account. Motice
is given (a) upon personal delivery; (b) for overnight courier, on the second
business day after notice is sent, (c) for registered or certified mail, on the fifth
business day after notice is sent, (d) for email, when the email is sent, or (g) if
posted electronically. upon posting.

911. Regional Terms. If you are located in regions outside the United States and
are purchasing our GoloConnect Services, additional terms specific to your
region (as set forth in our Regional Supplement at
https://www.goto.com/company/legal/regional-supplement) shall apply to your
use of the Services and shall be considered part of these Terms.

912. Entire Agreement; Order of Precedence. The Agreement, including any
applicable DPA, sets forth the entire agreement between you and GoTo relating
to the Services and supersedes all prior and contemporaneous oral and written
agreements, except as otherwise permitted. If there is a conflict between an
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executed Order, a country-specific Regional Supplement, these Terms, the DPA,
and the Service Descriptions, in each case, as applicable, the conflict will be
resolved in that order, but only for the specific Services described in the
applicable Order. Nothing contained in any document submitted by you will add
to or otherwise modify the Agreement. We may update the Terms from time to
time, which will be identified by the last updated date, and may be reviewed
athttps://'www.goto.com/company/legal/terms-and-conditions. Your continued
access to and use of the Services constitutes your acceptance of the then-
current Terms.

913. General Terms. If any term of this Agreement is not enforceable, this will not
affect any other terms. Both parties are independent contractors and nothing in
this Agreement creates a partnership, agency, fiduciary or employment
relationship between the parties. No person or entity not a party to the
Agreement will be a third-party beneficiary. Our authorized distributors do not
have the right to modify the Agreement or to make commitments binding on us.
Failure to enforce any right under the Agreement will not waive that right. Unless
otherwise specified, remedies are cumulative. The Agreement may be agreed to
online or executed by electronic signature and in one or more counterparts. Mo
party will be responsible for any delay or failure to perform under the Agreement
due to force majeure events (e.g. natural disasters; terrorist activities, activities of
third-party service providers, labor disputes; and acts of government) and acts
beyond a party’s reasonable control, but only for so long as those conditions
persist.

9.14. Contracting Party, Choice of Law and Location for Resalving Disputes.
The GoTo contracting entity, contact information, and governing law for your use
of the Services will depend on where you are and the specific Services you have
ordered, as set forth here: https://www.goto.com/company/legal/contracting-
entities.

hitps:www.goto . com/companyiegalterms-and-conditions

Page 12.

LA




Ordinance No. 2024-11 Page 13.

Exhibit “B”

GoT

GoTo Technologies USA, Inc. ORDER FORM
333 Summer Strest
Boston, MA 02210

CONTACT INFORMATION.

Customer: City of North Ridgeville GoTo Representative:

Address: 7307 Avon Belden Rd, Morth Ridgeville, Ohio United

States, 44030-3731 Name: Easton Shannon
Email: easton.shannonilgoto.com
Phone: 385-388-8171
Fax:

Main Contact: Tara Peet

Email: tpeet@nridgeville.org

Phone: +14403530887 QUOTE OR 0D # Q-804242

VAT/TVAIABN Number: uiD #

Opp 1D #: 2401037375222

Quote Date: 01-00-2024

Quote Expiration Date: 02-07-2024

TERM & BILLING INFORMATION.

Payment Methed: Invaoice
Term & Billing Frequency: Annual Annual
Payment Terms: Net 13

AGREEMENT.

This Order Form is governed by the terms of the Terms of Service found af hitps ¥www gofo. com/companylegalferms-
and-conditions unless: Customer has a writfen agreement mutually agreed upon by GoTo for such Services, in which
case such written agreement will govemn, or {ii) to the extent otherwise set forth in the Supplemental Terms below. The
foregoing shall exclude any terms and conditions referenced on a Customer purchase order and will incorporate the
Contracting Entifies Table and the Service Descripfions.

Supplemental Terms: Motwithetanding anything to the contrary in the Agreement, the following supplemental Tems apply:

+ For the avoidance of doubt, the Customer’s GoTo Comnect Services shall
auntomatically renew in twelve (12) month merements (“Renewal Terms™).

*  The terms and conditions of The Interlocal Purchasing System (TIPS) CONTRACT: 221003 ELECTROMICS
AND APPLIANCES, GO0ODS AND SERVICES January 6, 2023 fo January 31, 2026 apply to your
purchases in this Order and supersede our standard terms referenced above. EDGAR COMPLIANCE: Yes
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Purchase Order Process:

If the order is in excess of 50K USD, or this order's currency eguivalent, GoTo reguires a PO with the executed order in the name of
the contracting entity noted above. Pleass complets

Require a PO?

Requires a PO, see below:

Customer PO PO Expiration Date (if applicable)

SIGNATURES. By signing below, the signatory represents it is legally authonized to enter into the Agreement and agrees fo be bound to all terms
contained in the Agreement.

CUSTOMER: City of North Ridgeville If Biling Comtact is different than above, please provide:

Signaturs: Billing Address

Billing/Invoicing Contact
Name: Telephone
Emiail

Title:

Cuctomer Authorized Signatory

Date:

T.he dates shown are based on the date the quote was created by the rep and these dates will adjust based on the date the contract is
;E’::; Start Date 01-09-2024 Billing Start Date 04-009-2024
Mumber of Free Months 2 First Invoice Date D5.01.2024
Confract End Date 04.30.2027

SERVICES & FEE SUMMARY. Eztimated faxes and feee are included where indicated below.

TODAY'S TOTAL:
Name Quantity MSRP Discount Jive Price Total
Professional Services - Per
Seat GTC Managed Install 170 USD 50.00 USD 50.00 USD 0.00 USD 0.00

(Crwer 50 Licenses)

Voice Number DID Port - -
50 USD 5.00 USD 4.00 USD 1.00 o
Configuration Fee = = 2 USD 50.00
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Poly Edge E100 IP Phane - - e - .
wiPower Supply 112 USD 230.985 USD 199.60 UsSD 40.35 USD 4.519.20
Poly Edge E450 IP Phone = = = - —r
wiFawer Supgly 58 UsSD 478.85 USD 284.08 USD 18587 USD 11,360.46
Paoly WX EM 50 Expansion - - P
Module (EM50) ] UsSD 225.00 UsSD 35.27 USD 188.73 USD 1.517.81
Taxes and Fess: USD 1,174.33
TOTAL AMOUNT: UsD 18,5621.80
MONTHLY TOTALS:
Contract
Name Terms Cruantity Discount Jive Price Total Price
(Months)
GoToConnect Standard 38 170 UsD 22.00 UsSD 8.05 USD 12.85 UsD 2,201.50
Veice - Standard DID - Monthly ag 50 USD 500 USD 4.75 USD 0.25 USD 12.50
Charge
Taxes and Fees: usD 313.51

TOTAL AMOUNT:

UsD 2,527 .51




DATE: January 16, 2024 ISTREADING: January 16, 2024

INTRODUCED BY: Mayor Corcoran 2ND READING: Dispensed
REFERRED BY: 3RDREADING: Dispensed
ADOPTED: January 16, 2024

EMERGENCY: January 16, 2024

EFFECTIVE: January 16, 2024

Amended by substitution on 01-16-2024

ORDINANCE NO. 2024-12

AN ORDINANCE AUTHORIZING THE MAYOR OF THE CITY OF
NORTH RIDGEVILLE TO ENTER INTO A THIRTY-SIX (36) MONTH
AGREEMENT WITH SPECTRUM ENTERPRISE FOR
FIBER/INTERNET SERVICES, AND DECLARING AN EMERGENCY.

WHEREAS, the City wishes to enter into a thirty-six (36) month agreement with Spectrum
Enterprise for fiber & Internet services for all City of North Ridgeville locations; and

WHEREAS, this thirty-six (36) month agreement will go into effect upon the passage and
signing of the agreement.

NOW THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF
NORTH RIDGEVILLE, LORAIN COUNTY, OHIO, THAT:

SECTION 1. The Mayor of the City of North Ridgeville, Ohio, is hereby authorized to
enter into an agreement with Spectrum Enterprise for fiber & Internet services in substantially the
same form and terms as attached hereto as Exhibit “A” and Exhibit “B”.

SECTION 2. The cost for the voice services shall be charged to and paid from the
appropriate fund.

SECTION 3. It is found and determined that all formal actions of this Council concerning
and relating to the adoption of this Ordinance were conducted in an open meeting of this Council,
and that all deliberations of this Council and any of its committees that resulted in such formal
action were in meetings open to the public in accordance with all legal requirements, including
§121.22 of the Ohio Revised Code.

SECTION 4. This Ordinance is hereby declared to be an emergency measure, the
emergency being in order to provide the necessary resources needed for when the new Police
Station is operating. Wherefore, this Ordinance shall take effect and be in full force and effect
immediately upon its passage and approval by the Mayor.
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PASSED:  January 16, 2024 Sy Rk
Jason R. Jacobs
PRESIDENT OF COUNCIL
ATTEST: 4 &2
Nicholas Ciofani
CLERK OF COUNCIL

APPROVED: Jan 18, 2024

2

Kevin Corcoran
MAYOR




Ordinance No. 2024-12 Page 3.

Exhibit “A”

Spectrum»

ENTERPRISE

COMMERCIAL TERMS OF SERVICE

These Terms of Senvice include all attachments hereto ("Attachment(s)"), and all other documents identified hereunder, each of
which are incorporated herein by reference. The Attachments further describe Spectrum’s services (each a "Senvice” and
collectively the "Senvices™} and set forth additional terms and conditions for the applicable Service. Spectrum and Customer
may =ach be referred to as 3 "Party” and collectively as the "Parties.” Unless specifically set forth in any Attachment, capitalzed
terms shall have the meanings set forth in this Service Agreement.

GENERAL

1. SERVICE AGREEMENT TERM. The Senice Agreement shall be effective upon the earier o ocour of (3] the latest
date of the signatures of the Parties; or (b) Spectrum's commencement of performance (the "Effective Date”). The Senvice
Agreemeant shall remain in effect until the expiration or proper t2ermination of the final existing Service Order entered into under
this Service Agreement (the Term”).

2. SERVICES. Customer shall request Services hereunder by submitting Service Orders in a manmer required by
Spectrum. All submitted Service Orders are subject to approval and acceptance by Spectrum.Upon Specirum’s acceptance of
a Service Order, as indicated by: (a) Spectrum’s written acceptance, (b} Spectum’s delivery of the Services, or ()
cammencement of installation, such Service Order shall be deemed incorporated into the Service Agreement Spectrum shall
provide the Services to Customer at the Senvice address(es) specified in the applicable Service Order ("Senvice Locstionis|™).

3 ORDER TERM. The “Inifial Order Termn” is the time period starting on the date the Services are functional in 2ll material
respects and available for use (the "Billing Start Date”), and continuing for the period of time specified in the Service Order(s).
If mo Initial Order Term is specifiad in a Service Order, the Initial Order Term is twelva (12) months from the Billing Start Data.
Upon expiration of the Initial Order Term, the applicable Senvice Order shall automatically renew for successive one-month terms
{each a "Benewal Order Term”, collectively with the Initial Order Term, the "Order Term™). unless either Spectrum or Customer
elects to not renew the Service Order by notice provided to the other at lzast thirty (30} days in advance of the expiration of the
then-current Crder Term.

4. AVAILABILITY OF FACILITIES. Customer understands that certain Services, or certain features, may not be available
in alt Spectrum service areas, may change from time to time and Spectrum may decline to provide any requested Sendices.
Spectrum’s ability to provide Services depends upon its ability to secure and retain, without additional expense, suitable facilities,
third-party connections, and rights to construct and maintain necessary facilities such as pole attachments and conduits to serve
the Service Location. f Spectrum is unable o secure and retain such items in accordance with the foregoing, Spectrum may
decline to accept or cancel a Sernvice Order upon notice to Customer in accordance with Section 5(f). Spectrum may act as
Customer's agent for ordenng access connection facilities provided by other providers or entities when authorzed by Customer
to allow connection of a Service Location to the Netwark.

9. SERVICE LOCATION ACCESS AND INSTALLATION.

{a) Acoess. Spectrum reguires reasonable access to each Service Location at any time throughout the Term as necessary
for Spectrum to provide the Services and to review, install, inspect, maintain, repair, or emowve any Spectrum-provided cabling,
modems, related splitters, routers or other equipment {"Spectrum Equipment”) used to provide the Services. If Customer owns
or controls the Service Location(s), Customer hereby grants Spectrum pemission to enter the Service Location(s) im order for
Spectrum fo fulfill its obligations and exercise its rights under the Service Agreement If a Service Location is not owned or
controlied by Customer, Customer will abtain, with Spectrum's reasomable assistance, appropriate right of aceess. If such right
of access for Spectrum is not obtained by either Party, then Spectrum may decline Customer's request for Services, or terminate
or amend the affected Service Order with respect to the Senvice Location that Spectrum cannot access, without any liability to
Customer.

[1:3] Installation Beview. Spectrum may perform, either before or after acceptance of a Service Order, an installation review
{including a review of Customer’s inside winng) of each proposed Service Location prior to installaton of the Services to
detemmine the serviceability of such network location andfor the need to extend Spectrum's facilities, fiber cotic cable, electronics,
or other equipment (collectively, the "Network™) to provide the Services at the Service Location.

) Site Preparation. Customer shall be responsible for necessary preparations at the Senvice Location(s) for delivery and
instalation of Spectrum Equipment and the installation and cngoing provision of Senvices, including the relocation of Customer's
equipment, furniture, and fumishings as necessary to access the Spectrum Egquipment or Senvices,

Enterprise Terms of Senvice w 231222 COMNFIDEMTIAL Page 1 of 42
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Im addition, Customer shall provide Spectrum with floor space, rack space, other space, inside wiring, and clean power all as is
reasonably necessary for the installation, operation, and delivery of Spectrum Equipment amd Services at the Service
Location(s).

Customer shall not charge Spectrum, and shall ensure that Spectrum does not incur, any fees or expenses whatsosver in
connection with Customer's provision of space, power, inside wiring, or access as described herein, or othenwise in connection
with Customer’s performance of its obligations pursuant to this section; and any such fees or expenses charged by any other
end user accessing or using the Services (End User”) shall be bome solely by Customer. Any failure or refusal by Customer
to be ready fo receive Services shall not release Customer from its obligation to pay Service Charges (defined below) for any
Services that would otherwise be available for Customer’'s use.

{d) Installation. Spectrum will schedule one or more installation visits with Customer. At Customer's request, Spectrum
may perform installation or maintenance on weekends or times other than during normal business hours; provided, howsver,
Customer may be assessed reasonable, additional Service Charges based on Spectrum’s actual incumred labor, materal or
other costs for such non-routine installation or maintenance. Customer's authorized representative must be present during
installation.

If Spectrum is unable to install the Service as a result of (i} Customer's (or any End User's) failure to deliver any required
materials, support orinformation to Spectrum; (i} Customer’s (or any End User's) failure to provide acoess to a Senvice Location;
(iil) Spectrum’s inability to obtain access to equipment at the Service Location as necessary for installation of the Service, or (v}
Customer's Equipment (as defined herein) being inadequate to interconnect with the Services, then Customer shall pay
Spectrum a Service Charge at Spectrum’s then prevailing rates for any installation trip made by Spectrum and an additional
Service Charge for each subsequent trip necessary to perform the Service installation. In addition, if Spectrum’s installation of
the Semvice is delayed as a result of Customer's actions or inactions as set forth abowe or if Customer is otherwise refusing or
not ready to receive Services, then Spectrum will notify Customer that Spectrum is ready to finalize installation of the Services
(the "Ready Motice") and may bagin invoicing Service Charges as set forth in Section 7 upon the earier of the Billing Start Date
or sixty (G0) days afier the date of the Ready Motice.

Customer shall perform interconnection of the Services and Spectrum Equipment with any Customer- provided or End User
equipment (collectively, "Customer Equipment™), unless ctherwise set forth in an Attachment or agreed in writing between the
Parties, and shall conform its Customer Equipment and software, and ensure that each End User conforms its equipment and
software, to the technical specifications for the Service provided by Spectrum.

{e) Spectrum shall be responsible for reasonable restoration efforis necessary to address any displacement resulting from
excavation and for those damages directly caused by Spectrum’s faulty workmanship or installation of the Service, provided that
the boring of holes or insertion of fasteners through the surface of walls for attachment of perpheral equipment will not be
deemed damages but rather part of normal workmanship. If the installation and maintenance of Services at the Service
Locations is or becomes, in Spectrum’s scle opinion, hazardous or dangerous fo Spectrum’s employees or Network, the public,
or property, including without limitation due to the presence of asbestos or other hazardous materials, Spectrum may refuse to
install and maintain such Service or stop providing Services until such time as the condition is remedied or an altemative Service
Location is designated that is not hazardous or dangerows. Customer shall bear any additional costs incurmmed by Spectrum
arisimg from any such hazardows or dangerous conditicns.

{f} Service Order Revisions and Cancellations. I, either before or after a Service Order is executed, or during the course
of this Service Agreement, Spectrum determines that: (i) there is a lack of available service, facilities, or other items as detailed
in Section 4, or the criteria outlined in Section 5 are not met; (i} additicnal work is necessary to enable Spectrum to deliver the
Services to the Service Location; (iii} access, transmission medium, equipment, adequate transmission capacity, services from
or interconnection with the services or faciliies of other providers, would require an additional cost or are unavailable; (v}
Customer's inside wiring is causing signal leakage which viclates the Federal Communizations Commission's guidelines; or (v}
there is any other cause beyond Spectrum's control that cawses an adverse effect on Spectrum's ability to provide the Senvice,
then Spectrum may, at Spectrum’s sole discretion, either decline to accept or cancel a Service Order. Alternatively. Spectrum
will motify Customer of any additional Service Charges in excess of the amounts previously specified in a quote or Service Order.
If Spectrum notifies Customer that additional Service Charges will apply and if Customer does not agree to pay such Service
Charges by executing a revised Service Order within five (5) business days of receiving the same, Customer and Spectrum shall
each have the right to cancel the applicable Service at the applicable Service Location or, if no Service Order has been executed,
Spectrum has the right to decline to accept a pending Service Order.

Enterprise Terms of Service v 231222 COMFIDENTIAL Page 2 of 42
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6. EQUIPMENT.
{a) Eguipment Responsibilities and Safeguards. Spectrum shall use commercially reasonable efforts to maintain and

secure the Spectrum Equipment used by Spectrum to provide Services to Customer. Except as otherwise provided im this
Service Agreement or any Service Orders), Customer shall be responsible for the maintenance or repair of any cable,
electronics, structures, equipment, or materials owned or provided by Customer. Customer shall not, and shall not cause any
third party to, move, modify, disturb, alter, remove, relocate to another Service Location, install software on the Spectrum
Equipment not provided by Spectrum, or octherwise tamper with any portion of the Spectrum Equipment without the prior consent
of Spectrum. Customer shall be responsible for loss or damage to the Spectrum Equipment while at Customer's or an End
User's facilities. Customer shall also ensure that all Spectrum Equipment at Customer's and End Users' Service Location(s)
remains free and clear of all iens and encumbrances.

{b) Customer Security Responsibilities. Customer shall be responsible for all access to and use of the Service, including
whether or not Customer has knowledge of or authorizes such access or use. Customer shall be responsible for the
implementation of reasonable security measures and procedures with respect to use of and access to the Service Location,
Service, and Spectrum Equipment. Customer shall secure and maintain any and all Customer Equipment, including, but not
limited to, Private Branch Exchanges (including other non-Spectrum switches, collectively, "PBXs"), where applicable, and any
applications accessible through wuse of Customer Equipment, and shall be solely responsible for any conduct through and any
charges incurred on Customer’s Service account, regardless of whether such activity or charges are authorized by Customer
management or involve fraudulent activity wntil such time as Custormer informs Spectrum of any fraudulent or unauthorzed
access.  Without limiting Customer's responsibiliies, Spectrum has the right to implement reasonable measures to track,
manage, and secure the connection between any Customer Eguipment or applications used by Customer, End Users, or any
third party who accesses the Customer Equipment and the Spectrum Metwork, including withouwt limitation authentication or other
security access procedures. Spectrum may suspend any affected Services if Spectrum discovers or becomes aware of any
breach or compromise of the security of any Customer Eguipment, Service, Service Location, Spectrum Equipment, or
connection to the Spectrum Metwork.

{c) Eguipment Return, Retrieval, Repair, and Replacement. Upon termination or expiration of this Service Agreement or
Service Order(s) ("Temination”): Customer shall immediately cease all use of and promptly return, if applicable, to Spectrum
any software or software services provided by Spectrum [“Software™). Additionally at the discretion and direction of Spectrum:
(%) Customer shall return the Spectrum Equipment to Spectrum; (y} Customer shall allow Spectrum to retrieve the Spectrum
Egquipment, which Spectrum Equipment must be in the condition in which the Spectrum Equipment was originally received by
Customer, subject to ordinary wear and tear; or (z) Spectrum may choose not to recover all or certain portions of the Spectrum
Equipment at the Customer’'s Location.

If, upon Spectrum’s reqguest, Customer fails to retumn the Spectrum Equipment, or does not allow Spectrum to retrieve the
Spectrum Equipment within fifteen (15) days after Services are terminated, Spectrum may, at its discration charge Customer an
amaount equal to: (i) Spectrum’s then-applicable unretumed equipment charge, or the retail cost of replacement of the unretumed
Spectrum Equipment plus (i) any and all costs and expenses incurred by Spectrum in obtaining or attempting to regain
possession of the Spectrum Equipment. If applicable, Customer shall pay for the repair or replacement of any damaged
Spectrum Eguipment, except such repairs or replacements as may be necessary due to normal and ordinary wear and tear or
material or workmanship defects. The proper disposition of any Spectrum Equipment that is not retumed to, or recovered by,
Spectrum will be the sole responsibility of Customer, and must be in accordance with applicable laws. The foregoing Customer
obligations will survive the termination of Service.

T STANDARD PAYMENT TERMS. Customer shall pay recurring and non-recurring charges, taxes, and fees for the
Services in the amount specified on the Service Order and other applicable charges as described in this Service Agreement
(collectively, "Service Charges”).

{a) Charges. Spectrum inwoices for monthly recuming charges specific to the Service(s) ("MRCs"), plus applicable taxes,
fees, and surcharges, in advance on a monthly basis. Spectrum invoices for non-recurning, cne-time charges ("OTCs") for
construction or installation charges after the Billing Start Date or as specified in the Service Order. All other charges, including
usage-based charges (e.g., phone usage. pay-per view charges), will be invoiced monthly in arrears. Service Charges are
payable within thirty (30} days after the date appearing on the invoice. If Spectrum fails to present a Service Charge in a timely
manner, such failure shall not constitute a waiver of the charges for the Services to which it relates, and Customer shall be
responsible for and pay such Service Charges when invoiced in accordance with these payment terms. Spectrum shall have
the right to increase MRCs for each Service after the Initial Crder Term for such Service upon thirty (30) days' notice to Customer.

Enterprise Terms of Service v 231222 COMFIDENTIAL Page 3 of 42
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[1]] Taxss, Surcharges and Fees. Customer shall pay all applicable taxes. fees, or surcharges imposad on or in connection
with the Services that are the subject of this Service Agreement, including but not limited to spplicable federal, state, and local
sales, use, excise, telecommunications, or other taxes, franchise fees, federal and state universal service fund fees, and other
state or local govermmental charges or regulatory fees, excluding income taxes measured on Spectrum’s net income. If a
Customer wishes to claim tax-exempt status, then Customer must supply Spectrum with a copy of Customer's tax exemption
certificate or other documentation supportng Customer’s cerffication of its entitlement to such exempt status within fifteen (15}
days of installation of applicable Services. If Customer supplies such documentation after that time, Spectrum will apply it to
Customer's account on a prospective basis, allowing Spectrum at least thirty {30} days for processing. To the extent such
documentation is held invalid for any reason, Customer agrees to pay or reimburse Spectrum for amy tax or fee not collected or
liability incumed, including without limitation related interest and penalties arsing from Spectrum's reliance on such invakd
certificate or documentation.

Customer hereby consents that Spectrum may dischose such written documentation, which may inciude a tax exemption form,
o any povemmental authonty. Tax-exempt status shall not relieve Customer of its obligation 1o pay applicable franchise fees
or other non-tax fees and surcharges since the application of such fees and surcharges may not be govemed by the tax standing
of Customer. Spectrum reserves the right, from time to time, to change the surcharges for Services under this Senvice
Agreement 1o reflact incurred costs. charges. or obligations imposed on Spectrum to the extent permitted. required, or otherwize
mot prohibited under applicable law {e.g.. universal service fund charges). Furthermore, Spectrum shall hawve the right to collect
or recover from Customer the amount of any state or local fees or taxes arising as a result of this Service Agreement, which are
imposed on Spectrum or its services, or ctherwise assessed or caleulated based on Spectrum’s receipts from Customer that
Spectrum is entitled under applicable law to pass through to or otherwise charge Customer for Custemer's use or receipt of the
Services. Such fees or taxes shall be inveiced to Customer in the form of a3 surcharge included on Customer's invaoice.

To the extent that a dispute arises under this Service Agreement as to which Party is liable for fees or taxes, Customer shall
bear the burden of proof in showing that the fee or tax is imposed upon Spectrum’s net income. This burden may be satisfied
by Customer producing written documentation from the jurisdiction imposing the fee or tax indicating that the fee or tax is based
on Spectrum’s netincome. Customer acknowledges that currenthy, and from time to time, there is uncertainty about the taxability
or regulatory classification of some of the Services Spectrum provides and, conseguently, uncertzinty about what fees, taxes
and surcharges are due to or from Spectrum or from its customers. Customer agrees that Spectrum has the right to determine,
in its sole discretion, what fees, taxes, and surcharges are due and fo collect and remit them to the relevant governmental
authorities, or o pay and pass them through to Custemer. Customer hersby waives any claims it may have regarding Spectrum's
callection or remittance of such fees, taxes, and surcharges.

{c) Change Beguests. Any charges associated with 3 Service, Spectrum Equipment or Customer Equipment installations,
changes. or additions requested by Customer subsequent to executing a Service Order for the applicable Service Location are
the zole financial responsibility of Customer. Spectrum shall notify Customer of any additional OTCs andfor adjustments to
MRCs associated with or applicable to such Customer change requests prior to making any such change. Customer's fallure to
acocept such additional charges within free [5) business days of receiving such notice shall be deemed a rejection by Customer,
and Spectrum shall not be required to perform any work giving rise to such charges. For accepted charges, Customer shall be
assessed such additional OTCs andior adjustments of the MRCs either (i) in advance of implementation of the change reguest
or (i) beginning on Customer's next andfor subseguent invoice({s .

{d) Site Visits gnd Bepairs. If Spectrum visits 3 Service Location to either inspect the Services or respond to a service
request, and Spectrum reasonably determines that the cause of the service issue is not due to a problem arising from the
Metwork or Spectrum Equipment, but rather is due to Cusiomer misuse, abuse, or modification of the Serices, Customer
Equipment or facilities, or due to simiar acts by a third party not under Spectrum’s control or direction, then Spectrum may
invoice Customer at Specirum's then-prevailing commercial rates for an on-site visit, plus any charges for Spectrum Equipment
repair or replacement as a result of Customer or third-party damage that may be necessary.

{e) Imeoicing Disputes; Late and Collection Fees. Customer must provide notice to Spectrum of any disputed chamges
within sixty (B0} days of the invoice date on which the disputed charges appear for Customer to receive any cradit that may be
due. Customer must present a reasonable basis for disputing any amount charged. Undisputed amounts not paid within thirty
{30} days of the invoice date shall be past due and subject to a late fee up to the lesser of 1.5% of the MRC per month ar the
maximum amount pemitted by law. If Services are suspended due to late payment, Spectrum may require that Customer pay
all past due charges, a reconnect fee, and one or more MRECs in advance before reconnecting Services. Spectrum may charge
a reasonable service fee for all returned checks and bankcard, credit card or other charge card chargebacks. Customer shall

be responsible for all expenses, including reasonable .:mc-me:.rjs fees and collection costs, incummed by Spectrum in collecting
any unpaid amounts due under this Service Agresment.

{f} Credit Verification. Spectrum shall have the right to verify Customer's credit standing at any time.
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{g) Bundled Pricing. If Customer has selected a bundled offer, meaning a discounted MRC for receiving more than one
Service ("Bundle™). then the following conditions shall apphy:

i. Im consideration for Customer's purchase of all Services in the Bundle, and only with respect to that period of time
during which Customer continues to purchase the specific Services in such Bundle and during which such Bundle is in
effect, the correlating discount to the Services in such Bundle, ordered pursuant to the Spectrum program goveming
such Bundle, will be reflected in the MRC for the respective Senvices.

i. Upon Temination by Customer, for any reason other than a Spectrum Default, of any Service component of the
applicable Bundle, the pricing for the remaining Service(s) shall revert to Spectrum’s unbundied pricing for such
Servicels) in effect at the time of Termination. Temination lisbility applicable to the Services under this Sernvice
Agreement shall otherwise remain unchanged.

B ADMINISTRATIVE WEBSITE. Spectrum may, atits sole option, make one or mors administrative Websites, including
without Bmitation www spectrumonet, avaifable to Customer in connection with Customer's use of the Services (each an
“Administrative Website™). Spectrum may fumish Customer with one or more user identifications andfor passwords for use on
the Administrative Website and Customer must prompdly change any Spectrum-provided user identifications and passwords to
a secure, Customer-designated user identification and password. Customer shall be responsible for the confidentiality and use
of such user idenfifications and passwords, whether provided by Spectrum or designated by Customer, and any equipment or
devices usad to access any Administrative Website, and shall immediately notify Spectrum if there has been an unauthorized
release, use, or other compromise of any user identification or password. In addition, Customer agrees that its authorized users
shall keep confidential and not distribute any information or other matenals made available by the Administrative Website.
Customer shall be solely responsible for all use of the Administrative Website. Spectrum shall not be Fable for any loss, cost,
expense, or other liability arising out of any Customer use of the Administrative Website.

Spectrum may change or discontinue the Administrative Website, or Customer's night o use the Administrative Weabsite, at any
time. Any additicna! tarms and policies applicable to Customear’s use of the Administrative Website will be posted on the site.

a. SUPPORT. Spectrum shall provide contact information for inquiries and remaote problem support for the Senvices. All
such Customer support shall be provided only to Customer's designated personnel or as mutually agreed upon by Spectrum
and Customer. Customer is responsible for all communications and support for its End Users. Customer shall provide routine
operational support for Spectrum Equipment located at a Service Location, including withowt mitation, by performing reboots
as requested by Spectrum. Customer is responsible for the installation, repair, and wuse of Customer Eguipment, including
without limitation, Customer-supplied third-party hardware, or software for the use of any Service or third-party services

Spectrum does not support third-party hardware or software used in conjunction with third-party services or supplied by
Customer. Any guestions concerning third-party hardware or software should be directed to the prowvider of that product.
Spectrum assumes no [ability or responsibility for the installation, maintenance, compatibility or perfformance of third-party
software, or any Customer Equipment or Customer-supplied software with the Services. If such third-party equipment ar
software impairs the Services, Customer shall continue to pay all applicable Service Charges. If, at Customer's reguest,
Spectrum should attempt to resolve difficulties caused by such third-party equipment or software, such efforts shall be pedformed
at Spectrum's discretion and subject to Senvice Charges as sat forth in Section 7.

10. CUSTOMER REPRESENTATIONS AND OBLIGATIONS
[EY] Representations. Customer represents and wamants fo Spectrum that: (i) Customer has the authornty to executs,

deliver and camy out the terms of this Service Agreement, and (i} its End Users and any person who accesses any Services at
the Sernvice Location, will use the Service and Metwork for Customer's intemal business purposes and will comply with the &rms
of this Service Agreement.

[1:3] Mo Reseling. Customer shall not re-sall or re-distribute {whether for a fee or otherwise) access to the Service(s) or
system capadcity, or any part thersof, in any manner ather than for Customer's intemal business without the express prior consent
of Spactrum, including without limitation, any use to provide services for the benefit of, or on behalf of, any third party other than
Customer or its End Usars.

{c} Mo lllegal Purpose or Unauthorized Access. Customer shall not use or permit End Users or third panties to use the
Service(s), including the Specirum Eguipment and Software, for any ilegal purpose, or to achieve unauthorized access o any
computer systems, software, data, or other copyright or patent protected material.
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{d} Mo Interference. Customer shall not interfere with or cause technical difficulties for other customers’ use of eguipment
or Services or interfere with or disrupt the Spectrum Metwork, backbone, nodes, other Services, or third-pary providers.
Customer shafl not install any equipment. including without limitation, any antenna or signal amplification system, at the Service
Location that interferes with the Services.

e} Applicable Laws. With respect to Customer's and End Users' use of the Service (including the transmission or use of
any comtent via the Service), Customer shall comply, and shall ensure that its End Users comply, with all applicable laws and
regulations in addition to the terms of this Service Agreement. Spectrum shall have the right to audit Customer's use of the
Service remotely or othenwise, 1o ensure compliance with this Sernvice Agreement.

{f} Acceptable Use. As between the Parties, Customer is solely responsible for (i) all use (whether or not authorzed) of
the Sernvice by Customer, any End User or any unauthorized person or entity, which use shall be deemed Customer’s use for
purposes of this Service Agreement, (i} all content that is viewed, stored or transmitted via the Service, as applicable, and (i}
all third-party charges incurmed for merchandise and services accessed via the Service, if any. Customer shall not use, or allow
the Senvices to be used, in any manner that would violate the applicable Spectrum Acceptable Use Policies or that would cause,
or be kely to cause, Spectrum to gualify as a "Covered 811 Senvice Provider” as defined in 47 C.F.R. §8.1%9 or any successor
provision of the rules of the Federal Communication Commission.

For avoidance of doubt, Customer and Spectrum agree that any failure fo satisfy the covenants set forth in the preceding
santence shall constitute @ matenal breach of the Senvice Agreement.

11. PERFORMANCE. Unless otherwise set forth in an Attachment or service level agreement, Spectrum will uss
commercially reasonable efforts to provide the Services to Customer twenty-four (24) hours per day, seven ({7} days per week.
It is possible, however, that there will be interruptions of Service. The Senvice may be unavailable from time-to-time either for
scheduled or unscheduled maintenance, technical difficufties, or for other reasons beyond Spectrum’s reasonable control
Temparary service intermupticns or outages for such reasons, as well as service interruptions or outages caused by Customer,
its agents and employses, or by a Force Majeure Event, shall not constitute a failure by Spectrum to perform its obligations
under this Service Agreement.

12. MONITORING, EQUIPMENT UPGRADES AND NETWORK MODIFICATIONS. Spectrum has the right, but not the
obligation, to upgrade, modify, and enhance the Spectrum MNetwork and the Service and take any action that Spectrum deems
appropriate to protect or improve the Service and its faciliies. Spectrum shall have the right, but not the obligation, to maomnitor,
record, and maintain oral communications with Customer regarding Customer's account or Senvices for the purpose of service
quality assurance, or as permitied under applicable law.

13, DEFAULT, SUSPENSION OF SERVICE, AND TERMINATION.

{a) Cefault. A Party shall be in default under this Service Agreement if it has failed to comply with the terms of this Service
Agreement or any Senvice Orders, including without limitation the obligation to pay any amounts due, and such Party fails to
comect each such noncompliance withim thirty (30) days of receipt of notice from the non-defaulting Party describing in
reasonable detail the default or noncompliance {"Defaulf’).

{b) Mutual Temination Rights. Either Party may terminate this Service Agreement or @ Service Order if: (i) the other Party
is in Default; or {ii) the other Party liguidates, is adjudicated as bankrupt, makes an assignment for the benefit of creditors,
inwokes any provision of law for general relief from its debts, initiates any proceeding seeking general protection from itz creditors,
or is removed or delisted from a trading exchange.

{c) Temination for Convenience by Customer. Motwithstanding any other term or provision in this Service Agreement,
Customer may terminate a Service Order, or this Service Agreement, at any time upon thirty (30) days prior notice to Spectrum,
subject to payment of all cutstanding amounts due, payment of any applicable Termination Charges (as defined below), and the
retumn of any Spectrum Equipment.

{d) Spectrum’s Right to Suspend. Specitrum shall have the right, at its option, without prior notice, and in addition to any
other rights of Spectrum expressly set forth in this Service Agreement and any other remedies it may hawve under applicable law
o suspend Senvices or any component thereof if Customer fails to comply with any applicable laws or regulations or this Service
Agreement, or if Customer or its End Users’ use of the Service is determined by Specirum, in its sole discretion, to result in a
material degradation of the Spectrum Mebwork untl Customer remedies any such nomcompliance or degradation.  Any
suspension shall not affect Customer's on-going obligation to pay Spectrum any amounts due under this Senvice Agreement. |f
Spectrum suspends any Service, Spectrum may require the payment of reconnect or other charges before restarting the
suspended Senvice.
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(1] Termination Charges. Upon Termination, Customer must pay all Senvices Charges then due for Services provided
through the effective date of Termination. In addition, if Termination is due to Customer Default or for Customer’'s convenience,
Customer must pay Spectrum a termination charge (a "Termination Charge”), which the Parties recognize as liquidated damages
and not as a penalty.

This Termination Charge shall be equal to 100% of the wunpaid balance of all Service Charges that would have been due
throughout the applicable Order Term, including, without limitation, the cutstanding balance of any and all unpaid OTCs. The
foregoing terms will also apply to any partial Termination impacting cne or more Service Orders, but not the entire Service
Agreement.

{f) Survival. The provisions of sections Gic), T(b) Tie), 13(), 13(f), 14, 15, 18-22 and the Attachments shall survive the
termination or expiration of the Service Agreement.

14. DISCLAIMER OF WARRANTY; LIMITATION OF LIABILITY.

{a) DISCLAIMER OF WARRANTY. CUSTOMER ASSUMES TOTAL RESPONSIBILITY FOR USE OF THE SERWVICE
AND SPECTRUM EQUIPMENT, AND USES THE SAME AT ITS OWM RISK, AND FOR ACCESS TO AND SECURITY OF
CUSTOMER'S EQUIFMENT ANMD CUSTOMER'S NETWORE. SFECTRUM EXERCISES NO CONTROL OVER AND HAS NO
RESPONSIBILITY WHATSOEVER FOR THE APPLICATIONS OR CONTENT TRANSMITTED OR ACCESSIBLE THROUGH
THE SERVICE AND SPECTRUM EXPRESSLY DISCLAIMS ANY RESPONSIBILITY FOR SUCH APPLICATIONS OR
CONTENT.

EXCEFT AS SPECIFICALLY SET FORTH IN THIS SERVICE AGREEMENT, THE SERVICE, SPECTRUM EQUIPMENT, AND
ANY SPECTRUM MATERIALS ARE PROVIDED "AS IS, WITH ALL FAULTS,” WITHOUT WARRANTIES OF ANY KIND,
EIMTHER EXFPRESS OR IMPLIED, IMCLUDING BUT NOT LIMITED TO WARRANTIES OF TITLE, NON-INFRINGEMEMNT,
SYSTEM INTEGRATION, DATA ACCURACY, QUIET EMNJOYMENT, MERCHAMTABILITY, OR FITNESE FOR A
FPARTICULAR PURPOSE. MO ADVICE OR INFORMATION GIVEN BY SPECTRUM, ITS AFFILIATES OR ITS
CONTRACTORS OR THEIR RESPECTIVE EMPLOYEES SHALL CREATE ANY WARRANTY. SPECTRUM DOES NOT
REPRESENT OR WARRANT THAT THE SERVICE WILL MEET CUSTOMER'S REQUIREMENTS. PREVENT
UNAUTHORIZED ACCESS BY THIRD PARTIES, WILL BE UNINTERRUFTED, SECURE, ERROR FREE, WITHOUT
DEGRADATION OF WOICE QUALITY OR WITHOUT LOSS OF CONTENT, DATA OR INFORMATION, OR THAT ANY
MINIMUM TRANSMISSION SPEED IS5 GUARANTEED AT ANY TIME. EXCEFT AS SET FORTH IN THE SERVICE
AGREEMENT, SPFECTRUM DOES NOT WARRANT THAT ANY SERVICE OR EQUIPMENT PROVIDED BY SPECTRUM WILL
FPERFORM AT A PARTICULAR SFPEED, BANDWIDTH, OR THROUGHPUT RATE. IN ADDITION, CUSTOMER
ACKMOWLEDGES AND AGREES THAT TRAMSMISSIONS OVER THE SERVICE MAY NOT BE SECURE.

CUSTOMER FURTHER ACKNOWLEDGES AND AGREES THAT ANY DATA, MATERIAL OR TRAFFIC OF ANY KIND
WHATSOEVER CARRIED, UPLOADED, DOWNLOADED OR OTHERWISE OBTAINED THROUGH THE USE OF THE
SERVICE IS DOME AT CUSTOMER'S OWN DISCRETION AND RISK AND THAT CUSTOMER WILL BE SOLELY
RESPOMSIBLE FOR ANY DAMAGE TO CUSTOMER'S OR ANY END USER'S EQUIPMENT OR LOSS OF SUCH DATA,
MATERIAL OR TRAFFIC DURING, OR RESULTING FROM, CUSTOMER'S OR ANY END USER'S USE OF THE SERVICE,
INCLUDING, WITHOUT LIMITATION, VIA SENDING OR RECEIVING, UPLOADING OR DOWNLOADING, OR OTHER
TRANSMISSION OF SUCH DATA. MATERIAL OR TRAFFIC. IN ADDITION, CUSTOMER ACKNOWLEDGES ANMD AGREES
THAT SPECTRUM'S THIRD-PARTY SERVICE PROVIDERS DO NOT MAKE ANY WARRANTIES TO CUSTOMER UNDER
THIS SERVICE AGREEMENT, AND SPECTRUM DOES MOT MAKE ANY WARRAMNTIES OM BEHALF OF SUCH SERVICE
FROVIDERS UNDER THIS SERVICE AGREEMENT, EXPRESS OR IMFLIED, INCLUDING, BUT NOT LIMITED TO THE
IMPLIED WARRAMTIES OF MERCHAMNTABILITY, NOMN-INFRINGEMEMT, TITLE, FITMESS FOR A PARTICULAR PURPOSE,
SYSTEM INTEGRATION, DATA ACCURACY OR QUIET ENJOYMENT.
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(b]) LIMITATION OF LIABILITY. NOTWITHSTANDING ANYTHING IN THISZ SERVICE AGREEMENT TO THE
CONTRARY, NEITHER PARTY SHALL BE LIABLE TO THE OTHER, ANY END USER, OR ANY THIRD PARTY FOR ANY
INDIRECT, COMNSEQUENTIAL, EXEMPLARY, SPECIAL, INCIDENTAL, RELIAMCE, OR PUNITIWVE DAMAGES (INCLUDING
LOST BUSINESS, REVENUE, PROFITS, OR GOODWILL) ARISING IN CONNECTION WITH THIS SERVICE AGREEMENT
OR THE PROVISION OF SERVICES, INCLUDING ANY SERVICE IMPLEMENTATION DELAYS OR FAILURES, UNDER ANY
THEORY OF TORT, CONTRACT, WARRANTY, STRICT LIABILITY, MISREFPRESENTATION, OR NEGLIGENCE, EVEN IF
THE PARTY HAS BEEN ADVISED, KNEW OR SHOULD HAVE KNOWN OF THE POSSIBILITY OF SUCH DAMAGES. THE
FOREGOING LIMITATION OF LIABILITY SHALL MOT APPLY TO ANY OF CUSTOMER'S PAYMENT OBLIGATIONS UNDER
THIS SERVICE AGREEMENT. SPECTRUM'S MAXIMUM LIABILITY TO CUSTOMER WITH REGARD TO ANY SERVICE
ORDER SHALL NOT EXCEED THE AMOUNT, EXCLUDING OTCS, PAID OR PAYABLE BY CUSTOMER TO SPECTRUM
FOR THE APPLICABLE SERVICE ORDER IN THE THREE (3) MONTHS IMMEDIATELY PRECEDING THE EVENTS GIVING
RISE TO THE CLAIM. SPECTRUM SHALL NOT BE RESPONSIBLE FOR ANY LOSSES OR DAMAGES ARISING AS A
RESULT OF THE UNAVAILABILITY OF THE SERVICE, INCLUDING THE INABILITY TO REACH 811 OR ANY OTHER
EMERGEMCY SERWVICES, THE IMABILITY TO CONTACT A SECURITY 5YSTEM OR REMOTE MEDICAL OR OTHER
MONITORING SERVICE PROVIDER OR ANY FAILURE OR FAULT RELATING TO CUSTOMER-PROVIDED EQUIPMENT,
FACILITIES, OR SERVICES.

15. INDEMMIFICATIOMN. Unless prohibited under applicable law, Customer at its own expense, shall indemnify, defend,
and hold harmless Spectrumn, its affiliates, service providers, and suppliers, and their directors, employees, representatives,
officers and agents (the "Indemnified Paries”) against any and all third-party claims, liabilities, lawsuits, damages, losses,
judgments, costs, fees and expenses incumad by Indemnified Parties, including reasonable attomey and other professional fees
and court costs incurred by Indemnified Parties, to the full extent that such arise from or relate to any one or more of the following:

(a) Customer's misuse of the Services;

(b) Customer's failure to comply with any applicable law, order, rule, regulation or ordinance or this Service Agreement; or
{c) Personal injury or tangible property damage caused by Customer's or its employees’ or agents’ negligence or willful
misconduct.

Imdemnified Parties shall have the right but not the cbligation to participate in the defense of the claim, at the indemnified party's
cost

16. COMPLIANCE WITH LAWS. As between the Parties, Spectrum shall obtain and maintain at its own expense all
licenses, approvals and regulatory authority required by law with respect to Spectrum's operation and provision of the Services
as contemplated in the Service Agreement, and Customer shall obtain and maintain at its own expense all licenses, approvals
and regulatory authority required by law with respect to Customer's use of the Services as contemplated in the Service
Agreement.

Unless specified otherwise in the Service Agreement, each Party shall give all notices, pay all fees and comply with all applicable
laws, ordinances, rules and regulations relating to its performance obligations specified in the Service Agreement. The Service
Agreement is subject to all applicable federal, state, or lozal laws and regulations in effect in the relevant jurisdiction(s} in which
Spectrum provides the Services. If any provision of the Service Agreement contravenes or is in conflict with any such law or
regulation, then the terms of such law or regulation shall take priorty over the relevant provision of the Service Agreement. If
the relevant law or regulation applies to some but not all of the Services being provided under the Service Agreement, then such
law or regulation shall take priority owver the relevant provision of the Service Agreement only for purposes of those Services to
which the law or regulation applies. Except as explicifly stated in the Service Agreement, nothing contained in the Service
Agreement shall constitute a waiver by Spectrum of any rights under applicable laws or regulations pertaining to the installation,
construction, operation, maintenance, or removal of the Services, facilies or equipment.
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17. REGULATORY CHANGES. In the event of any change in applicable law, regulation, decision, rule or order, including
without limitation any new application of or increase in any government- or quasi-govemment-imposed fees or charges that
increases the costs or other terms of Spectrum’s delivery of Service to Customer, or, in the event of any increase in pole
attachment or conduit charges applicable to any facilities used by Spectrum in providing the Services, Customer acknowledges
and agrees that Spectrum may pass through to Customer amy such increased fees or costs, but only to the extent of the actual
increase. Spectrum shall use commercially reasonable efforts to notify Customer at least thirty (30) days in advance of the
increase. In such case, and if such increase materally increases the Service Charges payable by Customer under the Senvice
Agreement for the applicable Service, Customer may, within thirty (30) days after notification of such increase, terminate the
affected Service without an obligation to pay Termination Charges, provided Customer notifies Spectrum at least thirty (30) days
in advance of Customer's requested termination date. Further, in the event that Spectrum is required to file tariffs or rate
schedules with a regulatory agency or ctherwise publish or make generally available its rates in accordance with regulatory
agency rules or policies respecting the delivery of the Services or any portion thereof, then the terms set forth in the applicable
tariff or rate schedule shall govern Spectrum's delivery of, and Customer's use or consumption of the Services. In addition, if
Spectrum detemines that offering or providing the Services, or any part thereof, has become impracticable for lagal or regulatory
reasons or circumstances, then Spectrum may terminate the Service Agreement and anmy affected Service Orders without
liability, by giving Customer thirty (30) days prior notice or any such notice as is required by law or regulation applicable to such
determination.

18. ARBITRATIOM. This Service Agreement requires the use of arbitration to resclve disputes and otherwise limits the
remedies available to Customer in the event of a dispute. Subject to the "Exclusions” paragraph below, Spectrum and Customer
agree to arbitrate disputes and claims arising cut of or relating to this Service Agreement, the Services, the Spectrum Egquipment,
Metwork, or marketing of the Services. Motwithstanding the foregoing, either Party may bring an individual action on any matier
or subjact in small claims court. The arbitrator of any dispute or claim brought under or in connection with this Service Agreement
shall not have the power to award injunctive relief, which may only be sought in an appropriate court of law. Mo claim subject to
arbitration under this Service Agreement may be combined with a claim subject to resclution before a court of law. THIS
SERVICE AGREEMENT MEMORIALIZES A TRANSACTION IN INTERSTATE COMMERCE. THE FEDERAL ARBITRATION
ACT GOVERNS THE INTERPRETATION AND ENFORCEMENT OF THESE ARBITRATION PROVISIONS.

{a) A Party who intends to seek arbitration must first send to the other a written notice of intent to arbitrate, entitled "Motice
of Intent to Arbitrate™ ("Motice™). The Motice to Spectrum should be addressed to: VP and Associate General Counsel, Litigation,
Charter Communizations, 12405 Powerscourt Drive, 5t Louis, MO 83131 (“Arbitration Motice Address™). The Motice must: (a)
describe the nature and basis of the claim or dispute; and (b) set forth the specific relief sought. If the Parties do not reach an
agreement to resolve the claim within thirty (30) days afier the Motice is received, Customer or Spectrum may commence an
arbitration proceeding. in which all issues are for the arbitrator to decide (including the scope of the arbitration clause), but the
arbitrator shall be bound by the terms of this Service Agreement. The arbitration shall be govemned by the Commercial Arbitration
Rules and the Supplementary Procedures for Consumer Related Disputes (collectively, "AAA Rules™) of the Amercan Arbitration
Association ("AAA"), as modified by this Service Agreement, and the arbitration shall be administered by the AAA. The AAA
Rules and fee information are available at www.adr.org, by calling the AAA at 1-800-778-7879, or by writing to the Arbitration
Motice Address.

{b) EACH PARTY SHALL BEAR THE COST OF ANY ARBITRATION FILING FEES AND ARBITRATOR'S FEES THAT
SUCH PARTY INCURS INCLUDING, BUT NOT LIMITED TO, ATTORNEYS FEES OR EXPERT WITMESS COSTS UNLESS
OTHERWISE REQUIRED UMDER APPLICABLE LAW. fthe arbitrator’s award exceeds 575,000, either Party may appeal such
award to a three-arbitrator panel administered by the AAA and selected according to the AAA Rules, by filing a written notice of
appeal within thirty (30) days after the date of entry of the arbitration award. The appealing Party must provide the other Party
with a copy of such appeal concurrently with its submission of the appeals notice to AAA. The three-arbitrator panel must issue
its decision within one hundred twenty (120) days of the date of the appealing Party's nofice of appeal.

The decision of the three-arbitrator pamel shall be final and binding, except for any appellate right which may exist under the
Federal Arbitration Act. The Parties may agree that arbitration will be conducted solely on the basis of the documents submitted
to the arbitrator, via a telephonic hearing, or by an in-person hearing as established by AAA rules. Unless Spectrum and
Customer agree otherwise in writing., all hearings conducted as part of the arbitration shall take place in the Borough of
Manhattan, City of Mew York.

{c) CUSTOMER AGREES THAT. BY ENTERING INTO THIS SERVICE AGREEMENT., CUSTOMER ANMD SPECTRUM
ARE WAIVING THE RIGHT TO A TRIAL BY JUDGE OR JURY. CUSTOMER AMD SPECTRUM AGREE THAT CLAIMS MAY
OHNLY BE BROUGHT IN CUSTOMER'S INDIVIDUAL CAPACITY AND NOT OM BEHALF OF, OR AS PART OF, A CLASS
ACTION OR REPRESENTATIVE PROCEEDING. Furthermore, unless both Customer and Spectrum agree otherwise in writing,
the arbitrator may not consclidate proceedings or more than one person’s claims and may not othenwise preside over any form
of representative or class proceeding.
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{d) Severability. If any clause within these arbitration provisions is found to be ilegal or unenforceable, that specific dause
will be severed from thesa arbitration provisions, and the remainder of the arbitration provisions will be given full force and effect.
NOTWITHSTANDING ANYTHIMNG TO THE CONTRARY HEREIN, IN THE EVENT S0OME OR ALL OF THESE ARBITRATION
PROVISIONS 15 DETERMINED TO BE UNEMFORCEABLE FOR ANY REASCON, OR IF A CLAIM 15 BROUGHT THAT IS
FOUND BY A COURT TO BE EXCLUDED FROM THE SCOPE OF THESE ARBITRATION PROVISIONS, BOTH PARTIES
AGREE TO WANE., TO THE FULLEST EXTENT ALLOWED BY LAW, ANY TRIAL BY JURY. For purposes of the foregoing
santence only, in the event such waiver is found to be unenforceable, it shall be severad from this Service Agreement, rendered
null and woid and of no further effect without affecting the rest of the arbitration provisions set forth herein.

() EXCLUSIONS. CUSTOMER AND SPECTRUM AGREE THAT THE FOLLOWING CLAIMS OR DISPUTES SHALL
NOT BE SUBJECT TO ARBITRATION:

i ANY INDIVIDUAL ACTION BROUGHT BY CUSTOMER CR BY SPECTRUM OM ANY MATTER OR SUBJECT THAT
IS WITHIN THE JURISDICTION OF A COURT THAT IS LIMITED TO ADJUDICATING SMALL CLAIMS.

iL ANY DISPUTE OVER THE VALIDITY OF ANY PARTY'S INTELLECTUAL PROPERTY RIGHTS.

n.  ANY DISPUTE RELATED TO OR ARISING FROM ALLEGATIONS ASSOCIATED WITH UNAUTHORIZED USE OR
RECEIFT OF SERVICE.

19. PROPRIETARY RIGHTS AND CONFIDENTIALITY.
{a) Spectrum’s Proprietary Rights. All materials including. but not fimited w0, any Spectrum Eguipment (including related

firmware), software, data and information provided by Spectrum, any identifiers or passwords used to access the Senvice or
otherwise provided by Spectrum, and any know-how, methodologies or processes including, but not limited to, all copyrights,
trademarks, patents, trade secrets, and any cther proprietary rights inherant therein and appurienant thersto, used by Spectrum
to provide the Service {collectively "Spectrum Materals"™) shall remain the sole and exclusive property of Spectrum orits suppliers
and shall not become a fixture to the Service Location. Customer shall acquire no tite to, interest or right (including inteflectual
property rights) in the Spectrum Materials by virtue of the payments provided for herein other than the limited, non-sxciusive,
and nen-transferable icense to use the Spectrum Matenals solely for Customer's use of the Service.

Customer may not disassemble, decompile, reverse engineer, reproduce, madify. or distribute the Spectrum Materials, in whale
or in part, or use them for the benefit of any third party.

Customer shall not cause or permit the dizabling or circumwvention of any security mechanizsm contained in or associated with
the Services. All rights in the Spectrum Matenals not expressly granted to Customer hergin are reserved to Spectrum or its
suppliers. Custosner shall not open, alter, misuse, tamper with, or remove the Spectrum Eguipment or Spectrum Matenals as
and where instafled by Spectrum. and shall not remowve any markings or labels from the Spectrum Equipment or Spectrum
Materials indicating Spectrum {or its suppliers} ownership or senal numbers.

[£:] Confidentiality. Customer agrees to maintain in confidence, and not to disclose to third paries or use, except for such
use as is expressly permitted herein, the Spectrum Materials and any other information and materials provided by Spectrum in
connection with this Service Agreement. including but not limited to the contents of this Service Agreement and any Service
Orders. Customer may not issue a press releass, public anncuncement or other pubdic statements regarding the Service
Agreement without Spectrum's prior consent.

{c) Softwasre. If Software is provided to Customer hereunder, Spectrum grants Customer a limited, non-exclusive, and
non-transferable license to use such Software, in object code form only, for the sole and limited purpose of using the Servicas
for Customer's intemal business purposes durng the Term. Customer shall not copy, reverse engineer, decompile,
disassemble, translate, or attempt to leamn the source code of any Software. Upon termination of 2 Service Cirder, the lcense
to use any Software provided by Spectrum to Customerin connection with the Senvices provided under the Sanvice Crder shall
terminate and Customer shall destroy any copies of the Software provided to Cusiomer.
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20. PRIVACY. Spectrum maintains a Privacy Policy that provides consumers with notice of Spectrum’s collection. use,
maintenance, and disclosure of information, and their rights and choices with respect to such practices under applicable US
state andlor federal laws and regulations. The Privacy Policy may be found on Spectrum’s website at
https:flenterprise spectrum.com!. The Privacy Policy may be updated or modified from time-to-time by Spectrum, with or without
notice to Customer. Customer's privacy interests, including Customer’s ability to fimit disclosure of certain information to third
paries, may be addressed by, among other laws, the Federal Telecommunications Act, the Federal Cable Communications Act,
the Electronic Communications Privacy Act, and, to the extent applicable, state laws and regulations, Customer proprietary
network information and personally identifiable imformation that may be collected, used or disclosed in accordamce with
applicable laws is described in an Atachment. the Privacy Policy, and, if applicable, in Spectrum’s tarniff, which are incorporated
into, and made a part of, this Service Agreement by this reference. In addition to the foregoing, Customer hereby acknowledges
and agrees that Spectrum may disclose Customer's and its employees’ personally identifiable information as required by law or
regulation, or the American Registry for Intermet Mumbers or any similar agency, or in accordance with the Privacy Policy or, if
applicable, tariffis). In addition, Spectrum shall have the right (except where prohibited by law], but not the obligation, to disclosea
any information to protect its rights, property or cperations, or where circumstances suggest that individual or public safety is in

penl.
1. NOTICES.
{a) Except for notice o terminate the Service Agreement or to disconnect any Services as set forth in Section 21(b) below,

all other notices to be given under this Service Agreement shall be validly given or served only if in writing and sent by nationally
recognized ovemnight delivery service or certified mail, retum receipt requested, to the following addresses

If to Spectrum:

Charter Communications Operating, LLC
ATTH: Commercial Customer Agreemeants
Corporate - Legal Operations

12405 Powerscourt Drive

5t Louis; MO 83131

MNotices o Customer shall be sent to the Customer biling address or a5 set forth in the Service Agreement. Each Party may
change its respective address{es) for legal notice by prowviding notice to the other Party. Upon Spectrum’s request, Customer
will also provide Spectrum with a current email address that Customer regulary checks so that Spectrum may provide copies of
notices and other communications to Customer by email.

[+] Disconnect Motice. Customer may disconnect a Service or all Services under the Services Agreement by following the
mstructicns available at this link: hitps:Venterprse. specirum. com/supporifag’sccounthow-io-cancel-service html  {such
instructions in the link may be updated from time to time}.

22. MISCELLANEOUS.
{a) Entire Agreement. This Senvice Agreement, including without limitation all Attachments, incorporated documents and

any executed Senvice Orders constitute the entire agreement and understanding betwesn the Parties with respect to the subject
matter hereof. This Sarvice Agreement supersedes all prior understandings, promises, and undertakings, if any, made orally or
in writing by or on behalf of the Parties with respect to the subject matter of this Service Agreement, including without limitation
any prior confidentiality or non-disclosure agreement between the Parties regarding the purchase and sale of the Senvices.

Spectrum may change or modify the Terms of Senvice at any time by posting revised Terms of Service to the Spectrum website
at hitps:Yenterprise spectrum.comy’ or such other URL as Spectrum may specify from fime to time (the “Spectrum Website™],
The revisions to the Terms of Service are effective upon posting to the Spectrum Website. Customer may receive notice of any
revisions to the Terms of Service by email orin the next applicable invoice. Customer shall have thirty (30) calendar days from
the date of the notice to provide Spectrum with written notice that the revisions to the Terms of Service materally and adversely
affect Customer's use of the Services.

If after notice Spectrum is able to verfy such material adverse effect, but is unable to reasonably mitigate the impact on such
Services, then Customer may terminate the impacted Senvices and Service Order{s) without further obligation to Spectrum
beyond the termination date, inciuding Temination Charges, if any, as its scle and exclusive remedy.

Customer should also consult Spectrum’s website hitps:Venterprise spectrum.com/ to be sure Customeris aware of Spactrum’s
Acceptable Use Policies, Network Management Practices, applicable tanffs, online product descrptions, and other policies or
practices that are applicable to Customer’'s use of the Services (collectively "Paolicies”™). Customer's use of the Services shall be
deemed acknowledgment that Customer has read and agreed to Spectrum’s Paolicies as a part of this Senvice Agresement.
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{b) Signatures; Electronic Transactions. This Service Agreement may be executed in one or more counterpants, each of
which is an original, but together constituting one and the same instrument. Execution of a facsimile or other electronic copy
will have the same force and effect as execution of an original, and a facsimile or electronic signature will be deemed an criginal
and walid signature. The Parties agree to conduct business using electronic means including using electronic records and
elecironic signatures, except as provided with respect to notices in Section 21.

{c) Order of Precedence. Each Service shall be provisioned pursuant to the terms and conditions of this Service
Agreement. In the event that Spectrum permits Customer to use its own standard purchase order form to order the Service, the
Parties hereby acknowledge and agree that the terms and conditions hereof shall prevail notwithstanding any variance with the
terms and conditions of any purchase order submitted by Customer, and any different or additional terms contained in such
purchase order shall have no force or effect. To the extent that the terms of the Senice Agreement or any Service Order are
inconsistent with the terms of any applicable tarff, the tanff shall control.

Ta the extent that the terms of any Service Order are inconsistent with the terms of these Terms of Service, the Terms of Service
shall control, excluding pricing discounts, nonrecuming fees, or order fulfillment timing terms to the extent permissible under
applicable law set forth in the Service Order that shall control.

{d) Mo Assignment or Transfer. Customer may not assign or transfer (directly or indirectly by any means, including by
operation of law or otherwise) this Service Agreement and the associated Service Orden(s), or their nghts or obligations
hersunder to any other entity without first obtaining consent from Spectrum, and any assignment or transfer in viclation of this
Section shall be null and woid. Spectrum may assign its rights and obligations under this Service Agreement, in whole orin part,
and any Service Order(s) to affiliates controlling, controlled by or under common control with Spectrum, or to its successor-in-
interest if Spectrum sells some or all of the underying communications systemis) without the prior approval of or notice to
Customer. Customer understands and agrees that, regardless of any such assignment, the rights and obligations of Spectrum
in the Service Agreement may accrue to, or be fulfilled by, any affiliate, as well as by Spectrum or its subcontractors.

(e} Severability. To the extent any term, covenant, condition or portion of this Service Agreement is held to be invalid or
unenforceable, the remainder of this Service Agreement shall not be affected and each remaining term, covenant or condition
shall be valid and enforceabls to the fullest extent permitted by law as nearly as possible to reflect the orginal intenticns of the
Parties.

[Li] Force Majeure. Motwithstanding anything to the confrary im the Service Agreement, neither Party shall be liable to the
other for any delay, inconvenience, loss, liability or damage resulting from amy failure or interruption of Services, directly or
indirectly caused by circumstances beyond such Pary's control, including but not limited to denial of use of poles or other
facilities of a utility company, labor disputes, acts of war or temorism, criminal, illegal or unlawful acts, weather. fire, flood, natural
causes, mechanical or power failures, fiber cuts, governmental acts or any order, law or ordinance in any way restricting the
operation of the Senvices (each a "Force Majeurs Event”™). Changes in economic, business, or competitive conditions shall not
be considered a Force Majeure Event.

{a) Governing Law; Claims Limitation; Waiver of Jury Trial. The law of the state of Mew York shall govemn the construction,
interpretation, and performance of this Service Agreement, except that any conflicts-of-law principles of such state that would
result in the application of the law of ancther jurisdiction shall be disregarded. Any legal action brought under or in connection
with the subject matter of the Service Agreement shall be brought only in the United States District Court for the Southern District
of Mew York or, if such court would not have jurisdiction over the matter, then only in a Mew York State court sitting in the
Borough of Manhattan, City of Mew York.

Each party submits to the exclusive jurisdiction of these courts and agrees not to commence any legal actiom under or in
connection with the subject matter of the Service Agreement in any other court or forum. Each Pary waives any objection to
the laying of the wvenue of any legal action brought under or im connection with the subject matter of the Service Agreement in
the Federal or state courts sitting in the Borough of Manhattan, City of New York, and agrees not to plead or claim in such courts
that any such action has been brought in an inconvenient fonum.

Except as otherwise specified in Section T(e), any claim that Customer wishes to assert under the Service Agreement must be
initiated not later than cne (1) year after the claim arose. IM ANY AND ALL CONTROVERSIES OR CLAIMS ARISING OUT OF
OR RELATING TO THIS SERVICE AGREEMENT, ITS MEGOTIATION, ENFORCEABILITY OR VALIDITY, OR THE
PERFORMAMCE OR BREACH THEREOF OR THE RELATIONSHIPS ESTABLISHED HEREUNDER, CUSTOMER AND
SPECTRUM EACH HEREBY WAIVES ITS RIGHT, IF ANY, TO TRIAL BY JURY.

{h) Mo Third-Party Beneficiaries. The temns of this Service Agreement and the Parties’ respective performance of
obligations as described are not intended to benefit any person or entity mot & Party to this Service Agreement, and the
consideration provided by each Party hereunder only runs to the respective Parties, and no person or entity not a Party to this
Service Agreement shall have any rights hereunder nor the right to require performance of obligations by either of the Parties.
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(i} Waiver. Except as otherwise provided herein, the failure of Spectrum to enforce any provision of this Service
Agreement shall not constitute or be construed as a waiver of such provision or of the right to enforce such provision. To be
legally binding on Spectrum, any waiver must be in writimg.

(il Remedies Cumulative and Monexclusive. Unless stated otherwise herein, all rights and remedies of the Paries under
this Service Agreement shall be cumulative, nonexclusive and in addition to, but not in lieu of, any other rights or remedies
available to the Parties whether provided by law, in equity, by statute or otherwise. The exercise of any right or remedy does
not preclude the exercise of any other rights or remedies.
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Attachment A
Spectrum Enterprise TV and Spectrum Business TV Service
(collectively, “TV Service")

Spectrum Enterprise TV Senvice and Spectrum Business TV Senvice provide television programming services, including the
packages of video channels and music programming, as designated in a Service Order.

1. Spectrum Enterprise TV Service. Spectrum offers different video service oplions under Spectrum Enterprise TV
Service: Set Back Box, Fiber Connect Plus, Moviebeam, Spectruml), and Spectrum Enterprise TV Streaming Access.

a. Set Back Box. Set Back Box ("SBEB") Service uses a slim-designed device that typically mounts directly on the back
of a Customer television set to deliver the service. The SBB Service offers customers a high definition (HD) video lineup, Videa
on Demand (Vol), an interactive program guide, and access to parental controls. Additional optional services for SBBs include
customized logo for the Custormer Service Location, locally inserted video content (subject to technical limitations), and additicnal
premium programming.

SBB Service can be delivered to the Service Location on either fiber or coax transport and can be distributed throughout the
Service Location on either coax or Ethemet wiring.

Motwithstanding anything in this Attachment to the contrary, Spectrum shall install and program all video display terminals
{"Connections”) for the SBB Service. Customer shall ensure the availability of Connections that are compatible with the SBEB
Service, including, without imitation, the provision and use of appropriate tuners and Connections having HDTW compatibility.

If Customer desires the TV userinterface associated with the SBB Service to be co-branded (with Spectrum's and Customer’s
brands)., then Cusiomer shall provide Spectrum a copy of Customer's logo in accordance with Spectrum’s technical
specifications and hereby grants Spectrum a right and license to use such logo for purposes of such co-branding.

b. Fiber Connect Plus. Spectrum offers two options for Fiber Connect Plus {"FC+7) Service: (i) "FC+" (referred to herein
as "Standard FC+7) delivered in quadrature amplitude modulation {"QAM”) format, which provides high reliability non-switched
high definition ("HD") video over a fiber transport network to the Service Location, and (i} "FC+ IP Handoff™ delivered in intemet
protocol ("IP”) format, which is delfivered via a dedicated fiber connection to a Spectrum-managed switch. FC+ Services do not
include video-on-demand. Pay-Per-View ("PPVT), an interactive programming guide, or digital video recorder ("DVR")
capabilities.

FC+ Service requires that Connections and any Customer video network equipment be MPEG-4 compatible. Commercial grade
Connections are recommended. Customer is responsible for all applicable Connection configuration and premises wiring.

i If Customer orders Standard FC+, Customer's Service Location is required to have coaxial cable infrastructure
capable of supporting bandwidth of at least 860 MHz.

iii. If Customer orders FC+ IP Handoff, Customer's Service Location is required to have Ethemnet Cathig local area
network ("LAN") and/or fiber LAM wiring.

. Moviebeam. Moviebeam is a third-party value-added integraied service provider with semvices available for
hospitality customers. Moviebeam Service offers Customers an electronic program guide, full property management system
{"PM5"} integraticn, interactive guest services, casting capabilities, and expanded customization options for branding the TV
user interface. Mowviebeam installs and programs all Connections for Moviebeam Service. Customer must ensure the
availability of Connecticns that are compatible with Moviebeam Service. Customer must provide Moviebeam technicians
accommodations for lodging at the Service Location during any visits to install the Moviebeam Senvice.

d. Spectruml and Spectrum Enterprise TV Streaming Access (“TVSA"). Spectruml {available through an app
named "SpectrumU” and the website waich spectrumuTV.com) and TWV3A {available through an app mamed “Spectrum
Enterprise TV™ and the website spectrumenterpriseTV.com) are online video services (collectively referred to hersin as the
“Apps”} that are accessible via a compatible browser or supported digital media streaming device that permits authorized users
to stream video content while connected to Customer's network. The Apps may not be available through all application stores.
Factors outside of Spectrum's control may affect the quality of service experenced by Customer and its End Users, including
without limitation, the quality and utilization of Customer’s netwaork, service attacks, and the End User’s device.

Customer acknowledges that Spectrum requires Customer's End Users to accept separate end user license terms prior to
using or downloading either of the Apps, and Spectrum may reguire that End Users update the Apps from time-to-time in order
o continue using the Apps.
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2 Spectrum Business TV Service. Spectrum Business TV Service uses a set top box to deliver the service. This
service offers customers a high definition ("HD") video lineup, videc-on-demand, PPV, an interactive programming guide, and
DWR capabilities.

Spectrum Business TV Senvice is delivered to the Senvice Location via coax transport and is distributed throughouwt the Service
Location on coax wirng.

Motwithstanding anything in this Attachment to the contrary, Spectrum shall install and program all Connections for the
Spectrum Business TV Service. Customer shall ensure the availability of Connections that are compatible with the Spectrum
Business TV Service, including, without limitation, the provision and use of appropriate tuners and Connections having HDTW

compatibility.
3. Restrictions.
{a) Music. Customer is responsible for and must secure any music rights andlor pay applicable fees required by the

American Society of Composers, Authors & Publishers; Broadeast Musie, Inc.; SESAC, Inc.; and their respective successors,
and any other entity, person or governmental authority frem which a license is necessary or appropriate related to Customer's
transmission, retransmission, communication, distibution, performance or other use of the TV Senvices.

{b) Video. Customer must notify Spectrum whether the TV Service will be displayed in (i) private viewing areas,
andlor (i} common or public viewing areas. Premium Services (defined below) may not be exhibited, and DOVR
functionality may not be employed, by Customer in common or public areas (e.g.. halls, lobbies, offices, elevators, waiting
rooms, bars, restaurants, ete.} of Customer’s Service Locations, as deoing so may viclate certain licensing requirements
related to the display of TV Services. For purposes of this Service Agreement. "Premium Services™ means premium
programming specified in a Service Order, such as Max, Showtime, TMC, Cinemax, STARZ, Encore, or MGM+.

{c) Service Locations Charging Fees andioer Engaged in Entertainment. In no event may TV Service be
exhibited at locations where an admission fee, cover charge, minimum or like sum is charged, nor may Customer permit
dancing, skating or other similar forms of entertainment or physical activity in conjunction with the broadecast of TV
Service.

{d) Pay-Per-View. Customer may not order, request, exhibit, or record PPV programming in a commercial
establishment; unless explicitly authorized to do so by agreement with an authorized program provider.

{e] General. (i} Customer shall take all necessary precautions to ensure that the TV Service is received only by
authorized parties. Customer shall not, and shall not authorize or permit any other person to, (A) copy, record, dub,
duplicate, alter, make or manufacture any recordings or other reproductions of the TV Service (or any part thersof); (B)
tramsmit the TV Service by any television or radio broadeast or by any other means ar use the TV Service outside the
Service Location or to more television outlets than reflected in a Service Order; (C) move the TV Service to another
lzcation after installation; or (D) insert any commercial annocuncements inte the TV Service or interrupt any performance
of the TV Service for the making of any commercial announcements. Customer acknowledges that such duplication,
reproduction or transmission may subject Customer to criminal penalties andfor civil liability and damages under
applicable copyright and/or trademark laws. (ii} Customer shall mot interfere with, alter or substitute any of the programs,
information or content offered as part of the TV Service, which are transmitted over any of the channels provided
hereunder without the priocr written consent of Spectrum. Under no circumstances shall Customer have any right to
encode, alter, reformat, delete or otherwise modify the TV Service, including, without limitation, the delivery method and
any programming contained within the TV Service, without the express written consent of Spectrum. The limitations of
this paragraph shall not apply to formatting of programming for TV Service as agreed by Spectrum and Customer.
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4. Spectrum Equipment. Spectrum owns and shall at all times hawve the exclusive right to access, control, maintain,
upgrade, use and operate its TV Service, Network, and Spectrum Equipment, except for (i) any Connections or inside wiring
owned and maintained by Customer or & third party., and (i) any conduit, risers, raceways or other spaces where the Metwork
or Spectrum Equipment is located that are owned by Customer or a third party. in which case (as between Customer and
Spectrum) Customer shall own such items and Customer hereby grants to Spectrum the non-exclusive right to access and use
such space during the applicable Order Term. The inside wiring and Connections shall be provided and installed by Customer,
at its sole expense, in consultation with Spectrum and any specifications provided by Spectrum to Customer in writing. Spectrum
shall not be responsible for any service issues that may be due o a fault or failure with respect to any inside wiring, Connections
or any systems, equipment or facilities of Customer or any third party, including but not limited to, instances where such service
issue is due to Customer's failure to promptly provide Spectrum with access to the Service Location fo inspect. monitor, repair,
andfor replace the TV Service or Spectrum Equipment. If changes in technology reqguire Spectrum to use specialized equipment
to continue to deliver TV Service, Spectrum shall provide such Spectrum Equipment, and Customer may be required to pay for
such Spectrum Equipment at the same rate charged by Spectrum to commercial customers in the same service area as the
Service Location.

5. Provision of Service, Spectrum may, in its discretion, preempt, rearange, delete, add, discontinue, modify or
otherwise change any or all of its programming. including, without limitation, channel line-ups, programming packages, andfor
distribution of its TV Service. Spectrum may make certain TV Service available via mobile applications or third-party hardware
to Customer and its End Users, which may be subject to additional terms and conditions.

6. Service Inspection. Customer shall pemmit Spectrum reasonable access to the Service Locations to inspect the
Service Location at periodic intervals as needed to ascertain, among other things, the number of television outlets receiving the
TV Service or verify the estimated viewing cccupancy for bars, restaurants and other event venues. If any Spectrum inspection
reveals that Customer's usage of the TV Sernvice exceeds Customer's rights under the Service Agreement or Service Order, and
without abrogating or otherwise affecting Spectrum’s right to consider such activity a breach of the Service Agreement, Customer
shall pay Spectrum an amount equal to one and a half times the MRCs that would have been due for such excessive usage as
liguidated damages and not as a penalty. In addition, Customer shall either discontinue any excess usage or thereafter continue
to pay the applicable MRCs for such additional usage or Spectrum may, in its discretion, suspend or disconnect a TV Service.

T. Charges. Motwithstanding anything to the contrary in the Service Agreement, the MRCs set forth in a Service Order
for TV Service: (i} do not include applicable taxes, surcharges, regulatory fees, franchise fees or public access fees; and (i) are
subject to change in accordance with commercial rate increases applied to commercial customers.

B End User Support. Customer shall provide all first level contact and support to its End Users for issues related to use
of the TV Semrvice. Customer shall use all reasonable efforts to diagnose the cause of the TV Service impacting event. If the TV
Service impacting event is reasonably determined to be caused by the signal delivered by Spectrum or Spectrum Eguipment,
Customer shall contact the designated Spectrum technical support contact for resclution.

Enterprise Terms of Service v 231222 COMFIDEMTIAL Page 10 of 42
2 2016-2023 Charter Communications, all rights resemned




Ordinance No. 2024-12 Page 19.

Attachment B
Spectrum Business Voice Service, PRI/SIP Trunking Service
(collectively “Voice Services”)

Spectrum Hosted Voice, Hosted Voice for Hospitality, Hosted Call Center, and Unified
Communications (collectively, “Hosted Communications Services”)

DESCRIPTION OF SERVICES:
1. Voice Services.
{a) Spectrum Business Weice Service. If Customer selects to receive Spectrum Business Voice Service, Customer

will receive voice service consisting of one or more lines or connections and a vanety of features, as describad more fully
below and in the applicable Service Order.

3] SIP Trunking Service. If Customer selects to receive the SIP Trunking Service, Customer will receive voice and
call processing senvices via eight or more concurraent call paths using a Session Initiation Protocol ("SIP™) connection to the
Customer's private branch exchange {including any non-Spectrum switch, coliectively. "PBX"} or other Customer
Equipment, and a variety of features, as described maore fully below and in the applicable Service Order.

{c) PRI Trunking Service. If Customer selects to receive PRI Trunking Service, Customer will receive vaice and call
processing services via a full (23B+1D channel} or fractional (12B+1D channel) Primary Rate Interface ("PRI") connection to
Customer's PBX or other Customer Equipment, and a varety of features, as described more fully below and in the applicable
Service Order.

d) Trunking Service. Trunking Service shall mean SIP Trunking Service andfor PRI Trunking Service, as applicable.
(e} Analog Lines Owver Fiber Service. If Customer selects fo receive Analog Lines over Fiber Service, Customer will receive

voice and call processing services via an analog connection to the Customer's PBX that is equipped with an analog line card
imterface or other analog line-based Customer Equipment ke a fax machine. A varety of features, including line hunting, are
offered, as described more fully below and in the applicable Service Order.

{f} Tall-Free Senvice for Spectrum Trunking. If Customer selects Spectrum Toll-Free Service for use with Trunking Service,
Customer will receive voice senvice consisting of one or more toll-free numbers and access to a variety of optional scresning
and routing features including:

L] Origination Screening: Allcws or disallows an originating call made to a single toll-free number based on the originating
Mumber Plan Area (NPA)} andlor prefioc (M) of the caller.

] Origination Rouwting: Routes an originating call made fo a single toll-free number to a pre-determined Direct Inward
Dialing (DID) number location based on the onginating NPA andior MXX of the caller.

] Schedule-Based Routing: Routes an onginating call made to a single toll-free number to a pre-determined DID number
hocation based on the time of day. day of week or day of year.

. Percentage Call Allecation: Routes an originating call made to a single toll-free number to any of two or more pre-
determminad DID number locations based on the Customer's allocated traffic percentage betwesn the DID number locations.

* Tall-Free Dialed Mumber dentification Service [DMNIS): Provides the orginal called toll-free number to the terminating
hocation, if the toll-free number/zall is terminated to the Spectrum Trunking Service,

Mote: Spectrum Toll-Free Service must terminate to a Spectrum Trunking Service. Mot all Toll-Free Service features may be
available in all areas.

{g) ES911 Locstion Plus. If Customer selects Spectrum ES11 Location Plus for use with Trunking Senvice, Customer may
add or manage station level address information (for example, floor, suite, or office number) for telephone numbers at a Senvice
Location for Customer's EB11 address records through use of the EB11 Lecation Plus self-service web portal. EB11 Location
Plus may be used by a Customer aperating its own multi-line telephone system in an office or apariment building, or other similar
building environment that wishes to provide location information for its station level telephane numbers.
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2. Spectrum Hosted Communications Services.

{a) Spectrum Hosted Woice Service, If Customer selects Hosted Voice Service delivered over fiber or coax, Customer
will receive a combination of (i} voice service consisting of one or more telephone lines, (i) a variety of features, and (jii)
wvaice service technical assistance described more fully below and in the applicable Service Order.

[1:1] Spectrum Hosted Woice for Hospitality Service. If Customer selects Hosted Voice for Hospitality Service delivered
over fiber or coax, Customer will receive a combination of (i) voice service consisting of one or more telephone lines, (i} a
variety of features, and (iii} voice service technical assistance. Customer may also receive Property Management System
integration and other services, including a variety of features, as described more fully below and in the applicable Service
Order.

{e) Spectrum Hested Call Center. If Custamer selects to receive Spectrum Hosted Call Center Senvice; Customer will
receive a combination of (i) voice service consisting of cne or more telephone lines, (i) a variety of features, and (iii} woice
sarvice technical assistance, as described more fully below and in the applicable Service Order.

{d) Unified Communications Service. If Customer selects Unified Communications Service, Customer will receive a
combination of (i) instant messaging and presence service, (i) video calling service, (i) deskiop sharing service, (iv)
conferencing. and (v) web collaboration service, or other features as described more fully below and in the applicable
Semnvice Order. Unified Communications Services may also be available in personal computer, mokbile phone, and tablet
application formats where features, functionalities, and capakbilities will differ based on the device used to access the
Unified Communications Service (i.e., "soft phone service™). If Customer or an End User accesses the Hosted
Communications Services through use of an application, certain features, functionalities, or capabilities, such as two-way
callimg. may not be available. When using such an application, Customer and End Users are subject to the terms of such
application and the terms of this Service Agreement (including this Attachment). Changes made to the features,
functionalities, capabilities of the Unified Communications Service, or to an application accessing Spectrum Hosted
Communications Service, shall be in Spectrum’s sole discretion.

BEGINNING OMN JANUARY &, 2022: If Customer crdered soft phone service on or after February 16, 2020, Customer will
hawve 811 calling capability with its soft phone service beginning on January &, 2022 if Customer's software and service is
properly installed, configured and uwpdated. Customer understands that such soft phone service, including 211 calling
capability, will not function properly unless correct and valid address information has been enterad into the soft phone
service or application that reflects the application andf/or associated device location. Failure of Customer to enter correct
and walid address information, prior to initiation of such Service and anytime Customer's location of the soft phone
changes, will likely result in a delay orinability in dispatching 911 emergency service to the proper location. CUSTOMERS
THAT ORDERED ANYWHERE COMNECT SOFT PHOME SERVICE PRIOR TO FEBRUARY 18, 2020 WILL NOT HAVE
911 CALLING CAPABILITY. EACH CUSTOMER OF SUCH ANYWHERE CONMECT SERVICE UNDERSTANDS THAT
IT MUST USE AN ALTERMATE MEANS, OTHER THAN SOFT PHONE SERVICE, TO CONTACT 811 EMERGEMNCY
SERVICES. Additional important 811 use of sendice terms are located in paragraph 7(g) below.

(&) Unified Communications over Wireless Internet Backup. If Customer selects Unified Communications over
Wireless Internet Backup Service, Customer will receive Wireless Internet Backup Service as described in Attachment G
for Unified Communications Service provided at Customer's location(s) specified in an applicable Service Order. Unified
Communicaticns over Wireless Internet Backup Service is subject to availability and the terms and conditions in
Attachment G and the applicable Service Order.

f) Webex Meetings frorm Spectrum Enterprise. If Customer selects Webex Meetings from Spectrum Enterprise, Customer
will receive a combination of (i) Cisco's Webex Mestings cloud-based service, (i) a variety of features, and (i) technical
assistance, including optional professional services, as described below and in the applicable Service Order. Webex Mestings
is a conferencing solution and only supports calls connecting End Users to a Webex Mestings event.

(1] Unified Communications with RingCentral. If Customer selects Unified Communications with RingCentral,
Customer will receive a combination of (i) instant messaging and presence service, (i) communication services (phone
andfor video calling service with optional add-on features), (iii}) desktop sharing service, (iv) conferencing, and (v) web
collaboration service, as described in the Spectrum Enterprise Unified Communicaticns with RingCentral Terms of Service
and in the applicable Service Order. Unified Communications with RingCentral is subject to availability and to the terms
and conditions referenced in Section 22 of this Attachment.

{h) Service Descriptions. Spectrum's Voice Services and Hosted Communications Services listed above are described in
Customer's Service Order, andfor in Spectrum’s usage pricing plans, online product descrptions, or other documents identified
herein, as applicable, on Spectrum’s website at hitpsVentarprise spectrum comsenvicesioice html.
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COMMUNICATIONS SERVICES TERMS AND CONDITIONS:

Customer's use of the Voice Services and Hosted Communications Services (collectively, "Communications Senvice”) is
subject to the following additional terms and conditions:

3 Availability of Facilities and Service Modifications.

{a) Services and associated products, facilities, equipment, features and fumctions will be available in accordance with
the terms of this Attachment, where technically and operationally feasible. The quantity of business lines for each Service
Location is dependent on the technical feasibility at that specific location. Additional construction and facilities may be
required to provide requested Communications Services at Customer's expense. Customer must pay for any special
construction prior to the activation of service and/or cancellation of contract

{b) Spectrum is not obligated to provide Communications Services if Customer intends to or uses the Communications
Services (i) to interfere with or impair any service owver any facilities and associated Spectrum Equipment or impair the
privacy of any communications over such facilities and associated Spectrum Equipment; (i) to sell, resell, sublease, assign,
license, sublicense, share, provide, or otherwise utilize in conjunction with a third party (including, without limitation, in any
joint wventure or as part of any outscurcing activity) the Communications Services or any component or combination thersof;
or (i} in any manner that results in non-standard calling patierns or practices, including but not limited to, use of the
Communications Service for high-volume auto-dialing, continuous or extensive call forwarding, high-volume telemarketing
(including, without limitation, charitable or political sclicitation or polling), fax or voicemail broadcasting for services with
unlimited local and long distance calling plans, and PBX hacking or modem hijacking resulting in excessive usage of lomg
distance service (collectively, “Prohibited Use®). In addition, Prohibited Use shall include augmentation of the
Communications Service or Communications Service features, in amy way as to change the functionality of the
Communications Service or its component features in any manner that is inconsistent with standard commercial calling
pattemns and practices or the terms of this Service Agreement. Such non-standard calling patterms and practices include,
but are not limited to, use of three-way calling, or call forwarding, that results in unusually high traffic volumes or excessive
long-distance usage. A non-standard calling patterm may also include, when Customer's long distance calling minutes
from (i} calls terminating to Alaska, (i) calls terminating to Guam, (ii) calls terminating to a conference calling service
operating in areas with high carrer access rates (e.g.. rates that carriers pay one another for network use), or (iv) calls
terminating to a chat line service, in the aggregate exceed ten percent (10%) of Customer's total long distance minutes in
any one-month billing cycle

{c) Spectrum may, from time to time, offer additional Communications Service features or functionality, or discontinue
certain Communications Service features or functionality. Information about these features or functions will be available
at https:/fenterprise spectrum.com/services/voice html. These additional Communications Services, features, or functions
may be subject to additional specific terms and conditions, and may be subject to change at any time by Spectrum.

4. Communications Service Limitations.

{a) Unavailable Services; Call Blocking, Fraud, and N11. Spectrum does not offer or provide certain operator-assisted
services such as dial around services (10-10-XXX), pay services, and third-party billimg. Spectrum may wuse network
management practices to block calls that have unassigned, invalid, or fraudulent numbers, that are identified as spam or
malicious, that have suspicious calling patterns, or as otherwise permitted by applicable law. Calls blocked using these network
management practices will not be delivered to Customer. Spectrum also blocks access to calls with 800 and 978 area codes
and to international chat lines. Spectrum will initiate toll blocking if Customer's excessive use of any toll has surpassed the
threshold set by Spectrum andlor Customer's account is delinquent. Motwithstanding amy other provision of the Service
Agreement or this Attachment., Spectrum may block calls which (i) are made to certain countries, cities, or central office
exchanges, or (ii) use certain authorization codes, as Spectrum, in its sole discretion, deems reasonably necessary to
prevent unlawful or fraudulent use of Communications Services. In addition, certain "M11" services (three-digit dial codes
such as 211) may not be available in all serving areas.

{b) Service Qutages. Communications Service modems are electrically powered and will not work in a power outage
or if the required broadband connection is disrupted or not operating. In the event of power outages, the modem, including
all phones and Services connected to or powered by it. will not work.  Power cutages will disrupt Enhanced 811 ("E2117)
service and the use of Communications Service as the connection between a security system and cenftral monitoring
services. COMMUMICATIONS SERVICE DOES NOT HAVE ITS OWN POWER SUPPLY. IF THERE IS A POWER
OUTAGE, OR IF THERE IS A DISRUPTION TO THE SPECTRUM NETWORK OR FACILITIES, COMMUNICATIONS
SERVICE WILL NOT WORK. CUSTOMER ACKMOWLEDGES THAT IM SUCH CASES IT WILL NOT BE POSSIBLE TO
PLACE OR RECEIVE CALLS INCLUDING CALLS TO ACCESS EMERGENCY 811 SERVICES.
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(] Security Systems and Alarm Systems. Although Spectrum will supply a connection (such as an analog line
connaction), that may allow the operation of Customer's existing security system, alarm system or other non -voice system
(such as an elevator alarm line), Spectrum does not guarantee that any such system will be in complete operational order
following the installation of Communications Service. As such, it is Customer’s obligation to contact its security, alarm or
other system provider to inform them of the Communications Services installation, and any change in phone number, and
to request a complete operational test of their system immediately following installation of the Communications Services.
Spectrum does not provide power back up and is not responsible for the operation of any Customer security, alarm, or any other
system in connection with Customer Equipment and, specifically, where the Customer Equipment does not have power backup
(e.g., battery backup). In addition, it is Customer's responsibility to test its system on a regular basis. Spectrum does not
represent that the Service is fail-safe.

Customer is solely responsible for obtaining such testing, ensuring that such testing is completed in a timely manner, and
confirming that the security system and any related Customer Eguipment at the Service Location conmected to the
Communications Service operate properly. Customer is solely responsible for any and all costs associated with this activity.
In all cases, it is Customer's responsibility to ensure that use of the Communications Service meets all applicable
regulations.

{d) Prohibited Use. Spectrum prohibits the use of Communications Service as the connection between medical alert
systems and a central monitoring station or a fire alarm, and Spectrum will neither connect to such services nor provide
technical support for the conmection.

5. Use of Services. Customer is solely responsible for: (i) prevention of Prohibited Use and unauthorized, unlawful,
or fraudulent use of, or access to, Communications Services, which use or access is expressly prohibited; and (i)
administration and non-disclosure of any authorization codes provided by Spectrum to Customer. Spectrum may reguire
Customer to immediately shut down its transmission of signals if Spectrum concludes, in its sole discretion, that such
transmission is 3 Prohibited Use or causing interference to other customers or with other transmissions generally.

(a) Spectrum reserves the right (1} to refuse to provide, discontinue, or temporarily suspend Communications Services
to or from a Service Location where the necessary facilities or equipment are not available under terms and conditions
reasonably acceptable to Spectrum, or (i) to limit or block Communications Services to and from any Service Location or
the use of any authorization code, without any liability whatsoever, in the event that Spectrum detects or reascnably
suspects either (a) Prohibited Use or fraudulent, or unlawful use of the Communications Services, or use of the
Communications Service in violation of the Semnvice Agreement or this Attachment, or (b) consumption of Communications
Services in excess of the credit limit (if any).

(k) Customer's outgoing calls must use an active, valid telephone number assigned to Customer. Use of invalid or
unassigned telephone numbers are prohibited for outgoing calls. Customer is responsible for (i) securing its Customer
Equipment against placement of fraudulent calls, and (i) ensuring that Customer Equipment is mot being used for any
Prohibited Use or fraudulent use or access with Communications Services. Customer shall be responsible for payment of
all applicable charges for Communications Services and charged to Customer’s accounts, even where those calls are
originated by fraudulent means either from Customer's Service Location or from remote locations. Spectrum is not liable
for any damages. including toll usage charges, Customer may incur as a result of the unauthorzed use of its telephone
facilities. This unauthorzed use of Customer's facilities includes, but is not limited to, the placement of calls from the Senvice
Location, and the placement of calls through Customer Equipment that are transmitted or carried on Spectrum’s Network.
Customer shall ensure that all uses by Customer, whether authorized by Customer or not, of the Spectrum Equipment or
the Communications Services installed at the Service Location comply with all applicable laws, rules, regulations, and the
Service Agreement (including this Attachment).

) Spectrum has the right to limit the Communications Service to reasonable guantities of minutes and messages
used or consumed by Customer to prevent Prohibited Use and to maintain a high level of service for other Spectrum
customers.

6. Access to Telecommunications Relay Communications Service. Telecommunications Relay Service ("TRS")
enables deaf, hard-ocf-hearing or speech-impaired persons who use a Text Telephone ("TT7) or Caption Telephone
(collectively, "TDD") or similar devices to communicate with the hearing population not using TDD. 1t also allows the hearing
population not using a TT fto communicate with deaf, hard-of-hearing, or speech-impaired persons who do use a TDD.
Customer will be able to access the state provider to complete such calls by either dialing the applicable telephone number
directly or by dialing the number 711, where available. Spectrum may bill Customer a monthly surcharge in order to fund
the TRS system.
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If Customer activates Custom Caller ID for Trunks or Customer utilizes its own Customer-defined dialing scheme or PBX
configuration, Customer must configure its PBX to out-pulse an active, valid telephone number that is assigned to the
Customer and that accurately identifies the Service Location for each outbound call handled by that PBX so that T11/TRS
calls complete to the appropriate T11/TRS center.

7. 911 Services.

{a) CUSTOMER ACKNOWLEDGES THAT THE VOICE-EMABLED FIBER COMMNECTION, CABLE MODEM,
INTEGRATED ACCESS DEVICE ("lAD™) OR OTHER SPECTRUM EQUIFMENT USED TO PROVIDE COMMUNICATIONS
SERVICE ARE ELECTRICALLY POWERED AND THAT COMMUNICATIONS SERVICE, INCLUDING THE ABILITY TO
ACCESS 811 AND EB11 SERVICES AND ALARM, SECURITY, AND OTHER MOMITORING SERWVICES, MAY NOT
OFERATE IN THE EWENWT OF AN ELECTRICAL FPOWER OUTAGE, A SPECTRUM NETWORK SERWVICE
INTERRUPTION, OR A THIRD-PARTY METWORK SERVICE INTERRUPTIOMN IF THE COMMUNICATIONS SERVICE IS
FROVIDED AS AN OVER-THE-TOP OR OFF-NET (TYPE Il) SERVICE USING A THIRD PARTY'S NETWORK.
CUSTOMER ALSO ACKNOWLEDGES THAT, IN THE EVENT OF A POWER OUTAGE AT A SERVICE LOCATION, ANY
BACK-UP POWER SUPFLY PROVIDED WITH A SPECTRUM-FROVIDED VOICE-EMABLED CABLE MODEM, 1AD, OR
OTHER SPECTRUM EQUIPMEMT USED IN DELIVERING THE COMMUNICATIONS SERVICE MAY EMABLE SERVICE
FOR A LIMITED PERIOD OF TIME OR NOT AT ALL, DEPENDING ON THE CIRCUMSTANCES, AND THAT THE USE OF
A BACK-UP POWER SUPPLY DOES NOT ENSURE THAT COMMUNICATIONS SERVICE WILL BE AVAILABLE IN ALL
CIRCUMSTAMCES. CUSTOMER SHALL ADWVISE EVERY EMD USER OF COMMUMNICATIONS SERVICE THAT
SPECTRUM VOICE-ENABLED CUSTOMER EQUIFMENT IS ELECTRICALLY POWERED AND, IN THE EVENT OF A
POWER OUTAGE OR SPECTRUM METWORK SERVICE INTERRUPTION, COMMUMNICATIONS SERVICE AMND 811 OR
E911 MAY NOT BE AVAILABLE. CUSTOMER SHALL DISTRIBUTE TO ALL END USERS OF COMMUMNICATIONS
SERVICE LABELS/STICKERS (TQ BE SUFPFLIED BY SPECTRUM) AND IMSTRUCT ALL EMD USERS OF
COMMUNICATIONS SERVICE TO PLACE THEM ON OR NEAR THE EQUIPMENT USED IN CONJUNCTIOMN WITH THE
COMMUNICATIONS SERVICE.

{b) Customer is not permitted to move Spectrum Equipment from the Service Location in which it has been installed.
If Customer mowves any of the voice-enabled cable modem, |AD, or other Spectrum Equipment to an address other than the
Servige Location identified on the Service Order, calls from the modem, 1AD, or other Spectrum Equipment to ES11 will
appear o EB11 emergency service operators to be coming from the Service Location identified on the Service Order and
mot the new address. Customer shall be solely responsikle for directing emergency perscnnel at the customer premises at
each Service Location. ADDITIOMALLY, COMMUNICATIONS SERVICE, INCLUDING SOFT PHONE SERVICE, DOES NOT
SUPPORT 911 CALLING FROM ANY LOCATION OUTSIDE THE UNITED STATES, AND CUSTOMER AMD END USERS
WILL BE UNABLE TO USE OR ACCESS 911 OR EB11 EMERGENCY CALLING SERVICE FROM SUCH LOCATIONS.

() Customer will be notified by Spectrum as to whether the Communications Service to which Customer subscribes
includes the capability to support ES311 service from multiple locations or from a location other than the Service Location.
Customer agrees that Spectrum will not be responsible for any losses or damages arising as a result of the unavailability
of Communications Service, including the inability to reach 811 or other emergency services, the inability to contact a
securty system or other monitoring service provider or any failure or fault relating to Customer Equipment, facilities or
sarvices, the use of third-party enterprise 811 solutions, or Customer’s attempt to access Communications Senvice from a
remaote location.

{d) In some geographic areas, Communications Service does not provide the capability to support EB11 senvice from
any location other than the Service Location. In those areas, if Customer intends to assign telephone numbers to one or
more locations other than the Service Location, Customer shall ebtain from the incumbent LEC, a competitive LEC, or
Spectrum a local telephone ling or lines and ensure that (i) the address(es) associated with the additional lozation(s} are
loaded inte the 911 database by the provider of the local telephone line(s} such that 811 calls will deliver te the 811
answering point the actual location and address of the 211 caller and (i) all 811 calls originated from the additional
location(s) are transported and delivered owver those local telephone lines.

IN SUCH AREAS, CUSTOMER AGREES TO DEFEND, INDEMNIFY ANMD HOLD HARMLESS SPECTRUM, ITS
AFFILIATES, ITS SERVICE PROVIDERS AND SUPPLIERS AND THEIR RESPECTIVE OFFICERS, DIRECTORS,
EMPLOYEES AND AGENTS, FROM AND AGAINST THIRD-PARTY CLAIMS, LIABILITIES, DAMAGES AND EXPENSES,
INCLUDING REASONABLE ATTORMNEYS" AND OTHER PROFESSIONALS” FEES, ARISING OUT OF OR RELATING TO
811 CALLS MADE BY END USERS OF THE COMMUNICATIONS SERVICE FROM LOCATIONS OTHER THAN THE
SERVICE LOCATION.
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(e} If Customer orders EB11 Location Plus, (i} Customer may add and'or manage station level address information for
telephone numbers at the Service Location through use of the E811 Location Plus self-service web portal; (i) Customer shall be
saolely responsible for complying with all applicable local, state, and federal laws, rules, regulations and requirements for
operation and use of a multi-ine telephone system and for providing accurate station level address information (i.e., the
applicable characters for display at a 911 operator) for Customer’'s telephone numbers; (i) Customer will transmit the telephone
number to Spectrum that is associated with the station that placed a 811 call; and (iv) Customer will ensure the initial and
continuing accuracy of the station level address information for each Cusiomer telephone number in the EB11 Location Flus
self-senvice web portal.

Updates or modifications to station level address information in the ES11 Location Plus self-service web portal may require up
to 24 hours for implementation andlor updating. Mon-Spectrum telephone numbers are not supported and may not be entered
into the ES11 Location Plus self-service web portal. Motwithstanding Customer's use of ES11 Location Plus, Customer is solely
responsible for directing emergency personnel at the Service Location.

[Li] Customer shall not use the Communications Services, or allow the Communications Services to be used, (i) to
provide 811 or EB11 services; (ii) route 311 or EB11 traffic to any public safety answering point, statewide default answering
point, or appropriate local emergency authority or emergency responders; or (i) for any automatic location information

services related to E211 or im any other manner that would cause, or be likely to cause, Spectrum to qualify as a
“Covered Service Provider® as defined in 47 CF.R. §8.18 or any successor provision of the rules of the Federal
Communication Commission. Any breach of this provision shall constitute a material breach of the Service Agreement.

(gl CUSTOMER ACKNOWLEDGES THAT SPECTRUM'S "ANYWHERE CONNECT™ OR OTHER SOFTPHOMNE
SOFTWARE OR APPLICATIONS (COLLECTIVELY "SOFTPHONE APPLICATIONS™) ARE NOT A REPLACEMENT FOR
MOBILE OR FIXED LINE VOICE SERVICES. SOFTPHONE APPLICATIONS DO NOT PERMIT END USERS TO MAKE
911 OR OTHER EMERGENCY CALLS. CUSTOMER SHALL PROVIDE ALTERNATIVE COMMUMNICATION OPTIONS TO
EMABLE END USERS TO MAKE 911 AND OTHER EMERGENCY CALLS WHEN USING SPECTRUM'S SOFTPHOME
APPLICATIONS.

BEGINNING OMN JANUARY &, 2022: Motwithstanding the preceding paragraph, if Customer ordered soft phone service
andfor a Softphone Application on or after February 16, 2020, Customer will have 2811 calling capability with its soft phone
service or Softphone Application beginning on January G, 2022 if Customer's software and service is properly installed,
configured and updated. Customer understands that such soft phone service and Softphone Application, including 811
callimg capability, will not function properdy unless correct and valid address information has been entered into the soft
phone service or Softphone Application that reflects the application and'or associated device lecation. Customer further
understands that such soft phone service and Softphone Application will not function or will not function properly: (i) if a
user attempts a 811 call from a location different than the address provided in the soft phone service or Softphone
Application; (ii) during any disruption of power or Internet connectivity at the user's location; (i) during any pericd of
services or E811 outage or failure beyond Spectrum’s contral; (iv) if incorrect or invalid address information is provided or
if such information is not updated by wser in the event of a change in user's location; (v) if user's equipment fails to function,
is not properly configured, or is defective; or (vi) if instructions, requirements or obligations for proper operation of the soft
phone service or Sofiphone Application are not executed completely and properly.

8 Custom Caller-1D (Voice Services only). If Customer activates Custom Caller 1D for Trunks, which permits a
customer to define the telephone number that Spectrum makes available to call recipients for Caller ID purposes, the
telephone number chosen must be an active, valid telephone number that is assigned to Customer. Custom Caller ID for
Trunks may be used cnly where Customer employs Customer Equipment that ensures that 911 and other emergency calls
placed by an end user are routed to an appropriate public safety answering point or other responding agency based on the
caller's location, in @ manner consistent with applicable law. If Customer activates Custom Caller 1D, they must configure
their PBX to cut-pulse an active, valid telephone number that is assigned to the Customer and that accurately identifies the
Service Location for each cutbound call including TRS, 711, and emergency 811 calls to be handled by that FBX. By
activating Custom Caller ID for Trunks, Customer represents and warrants that it employs such a Customer Equipment
solution and agrees to continue using such a solution until Customer discontinues its use of Custom Caller 1D for Trunks.

Telemarketers or other entities using Custom Caller 1D for Trunks must comply with applicable federal and state laws,
including obligations requiring identification of: (i} the telemarketer or the party on whose behalf the telemarketing call is
made and (ii} the calling party’s number ("CPN"). automatic number identification ("ANI"), or customer service number of
the party on whose behalf the telemarketing call is made.

The use of incorrect or fictitious CPM, AMI, or cther calling party information on such telemarketing calls is prohibited.
Custom Caller ID for Trunks may not be used by any person or entity in connection with any unlawful purpose. Customer
shall provide proof of telephone number assignment (2.g., by business agreement or evidence the user has access to use
the number) upon Spectrum’s request.
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9. Cross Rate Center Telephone Mumbers. If Customer orders or utilizes telephone numberns) with Spectrum
Trunking Service that are associated with a rate center that is different than the rate center where the Spectrum trunking
service is located, (i) Customer's telephone number(s) will be provisioned as Direct Inward Dialing (DD} numbers on the
Spectrum Trunking Service (referred to as "Cross Rate Center DIDs"); (i) all calls originated from the Cross Rate Center
DIDs will be rated based upon the rate center associated with the Spectrum Trunking Service location; and (iii} the
address information for EB11 calls from the Cross Rate Center DIDs shall be the address assocciated with the Spectrum
Trunking Service location. Cross Rate Center DIDs may not be available in all Spectrum service areas, and Customer
may purchase Remote Call Forwarding (RCF) or Remote Mumber Forwarding (RMF} in service areas where Cross Rate
Center DIDs are not available.

10. Centralized PBX Support. If Customer orders Centralized PBX Support for a Customer PBX that serves
multiple Customer locations (each, referred to as a "Remote Site”™), Customer will connect each Remote Site to a single
site on the Customer's network (referred to as a "Hub Site”) and Spectrum Trunking Service will be installed at the Hub
Site. The demarcation point for each Remote Site will be the Hub Site location where the Spectrum Trunking Service is
installed. Customer is responsible for the quality of the network and connections, including the voice Quality of Service
(Q05), on its side of the demarcation point, wnless such netwerk and connections are provided by Spectrum.
Additicnally, the following requirements are applicable to Centralized PBX Support:

(a) Telephone numbers utilized at each Remote Site (i} must be associated with the rate center where the Remote
Site is located, and (i} must be in a Spectrum service area.

(b} Cross rate center telephone number assignment is not permitted with Centralized PBX Support. Customer may
purchase Remaote Call Forwarding (RCF) or Remote Mumber Forwarding (RMF) if a Remote Site requires telephone
numbers that are associated with a rate center that is different than the rate center where the Remote Site is located.

[(=3] The address information for EB11 calls from a Remote Site shall be the address associated with the Remote
Site. Customer is solely responsible for providing Spectrum with accurate telephome number and service address
information for each Remote Site. Customer must contact Spectrum before moving telephones or telephaone numbers to
any address other than the Remote Site, otherwise calls from the telephones or telephone numbers will appear to E211
emergency senvice cperators to be coming from the Remote Site and not the new address.

(d) Spectrum will calculate and remit 811 fees for each Remote Site based on state and local regulations at the
address where telephone(s) and telephane numberns) are located and emergency services are dispatched.

(2] All calls from a Remote Site will be rated based upon the rate center associated with telephone number(s) at
the Remote Site.

11. Access. Customer agrees to provide Spectrum and its authorized agents with access to Customer's internal
telephone or lecal area network wiring at the network interface device or at some other minimum peint of entry in order to
facilitate the installation and operation of Communications Service over existing wiring. Customer hereby authorizes
Spectrum to make any requests to Customer's landlord, building owner andfor building manager, as appropriate, and to
make any requests to other or prior communications service providers, as necessary and appropriate, to ensure that
Spectrum has all access to imside wiring and cabling necessary and sufficient to efficiently and securely imstall
Communications Service and all related Spectrum Equipment. The agents and employees of Spectrum shall have the right
to enter the Service Location at any reasonable howr for the purpase of installing. inspecting, maintaining. or repairing
Spectrum Equipment, instruments andl/or lines, or upon termination of the Communications Service, for the purpose of
remaving such Spectrum Equipment. instruments, andfor lines. Communications Services are offered to businessas only
and are not available for residential use.

12. Customer Equipment. Spectrum’s obligation is to provide Communications Services to the customer-accessible
interface device or equipment installed by Spectrum at the Spectrum Metwork Demarcation Point at the Service Location.
The "Demarcation Point” is the point of interconnection between the Spectrum Equipment or other facilities and the wiring
at the Service Location. Customer is responsible for ensuring that all such Custemer Equipment conforms to the Federal
Communications Commission's requirements set forth in Part 62 of the Code of Federal Regulations (as amended), and
Spectrum may discontinue the provision of Communications Services to any location where Customer Equipment fails to
conform to such regulations.

Enterprise Terms of Service v 231222 COMFIDENTIAL Page 23 of 42
2 2016-2023 Charter Communications, all rights resensed




Ordinance No. 2024-12 Page 26.

Without limiting the foregoing. im the event that Customer-provided fiber, coax. copper winng, andlor point-to-point
wireless, or a segment of the foregoing provided by Customer, (collectively "Customer Facilities™) are used in the delivery
of Communications Services, Customer shall be solely responsible for the condition, performance, maintenance, repair,
and replacement of such Customer Facilities, at all times. Upon request, Customer shall provide Spectrum with access fo
the Customer Facilities, for Spectrum to inspect the condition of Customer Facilities prior to Spectrum’s installation of the
Communications Service, provided that Spectrum shall not be required to conduct such inspection, and such inspection
or statements made by Spectrum in connection therewith shall in no way constitute a representation, warranty or guarantes
that the Customer Facilities are fit for use with the Service. Motwithstanding anything in the Service Agreement to the
contrary, Spectrum shall not be liakle or responsible, nor shall it provide Service Credits under any Service Level
Agreements, for any Service delays, disruptions, degradations, repairs, maintenance, failures or any other Service issues
caused by or resulting from Customer Facilities.

Customer shall be solely responsible for satisfying all legal requirements for interconnecting Customer-provided terminal
equipment or communications systems with other provider's facilities, including, without limitation, application for all
licenses, permits, rights-of-way, and other arrangements necessary for such interconnection. Satisfaction of all legal
requirements, any interface equipment or any other facilities necessary to interconnect the facilities of Spectrum and other
providers must be provided at Customer's sole expense.

13 CPHI. As 3 provider of telecommunications and interconnected VWolP services, Spectrum takes sericusly its
responsibility to protect the confidentiality of its customers’ proprietary network information ("CEMI"). Spectrum is committed to
protecting its telecommunications and interconnected VolP service customers’ CPHMI in accordance with applicable regulatony
and statutory requirements. CPMI is customer-specific data that is collected by Spectrum in the course of providing
telecommunications or interconnected VolP services to its customers, and includes information relating to the quantity, technical
configuration, type, destination, location, and amount of telecommunications and interconnected VolP service usage by
Customer, and information contained in Customer’'s bills that is obtained by Spectrum pursuant to its provision of
telecommunications or interconnected VolP service. Customer CPNI will be protected by Spectrum as described herein, in the
Spectrum Privacy Policy and in accordance with applicable federal and state requirements. Motwithstanding amything else in
this Service Agreement, the following shall not be CPMI: (i) Customer's directory listing information (ie., Customer's name,
address, and telephone number), and (i} aggregated, deidentified and'or compiled information that does not contain individual
customer characteristics, even if CPMI was used as a basis for such information.

Spectrum may use and disclose Calling Details and CPMI when required by applicable law.

{a) Spectrum may use Calling Details and CPMI and share (including wia email) Calling Details and CPMI with its partners
and contractors, as well as with Customer's employees and representatives, without Customer consent: (i) to provide services
and bills to Customer; (i) pursuant to applicable law: (i) to protect the inferests of Spectrum, Customer and related
parties in preventing fraud, theft of services, abuse, harassment and misuse of telephone services; (iv) to protect the security
and integrity of Spectrum MNetwork systems; and (v} to market additional Spectrum services to Customer that are of the same
category as the services that Customer purchases from Spectrum.

(1] Spectrum will obtain Customer's consent before using Calling Details or CPMI to market to Customer Spectrum
services that are not within the categories of Services that Customer purchases from Spectrum. Customer agrees that
Spectrum will not be liable for any losses or damages arising as a result of disclosure of Calling Details or CPNI in
accordance with the terms of this Attachment.

{c) Spectrum will respond to Customer requests for Customer Calling Details only in compliance with Spectrum’s then-
current authentication reguirements and applicable law. Such authentication requirements may reguire Customer to obtain
a secure password, which may be required for both online and telephone requests for Calling Details. Spectrum will notify
Customer of any requests to change account passwords, activate online account access, and change Customer's account
address of record. Spectrum may provide such notice by voicemail, by email or by regular mail to Customer's prior account
address of record.

{d) Customer may identify 3 person or persens who are authorized to request Calling Details by executing an Agency
Letter provided by Spectrum upon request. Customer is responsible for: (i) ensuring that Spectrum receives timely notice
of any changes to the list of authorized individuals identified in the Agency Letter.

Spectrum will not be liable to Customer for any disclosure of Calling Details (including CPMI) that occurs if Spectrum has
complied with the Agency Letter.

{e) Provided that Customer is served by at least one dedicated Spectrum representative under this Attachment B,
Spectrum may use any one of the authentication methods specified below to confirm that a person sesking Customer CPMI
{including, withowt restriction, call detail records) is authorized to receive it
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(L] Spectrum will not be liable to Customer for amy disclosure of CPMI (including call detail records) that occurs if Spectrum
has complied with cne or more of these authentication methods.

+  Agency Letter. As provided in paragraph 12.e, Spectrum may provide CPMI to any individual pursuant to the terms of an
Agency Letier.

»  Circuit ID. Spectrum may provide Customer CPMI to an individual that comrectly dentifies a Customer Circuit ID—i.e., a
Spectrum-specific identifier assigned o a data or voice network connection bebween two locations.

+ Premier Code Spectrum may provide Customer CPMI to an individual that correctly identifies Customer’s Premier Code—
i.e., a 4-digit code that Spectrum may provide to Customer.

o  Secyrty Code (CPNI code) Spectrum may provide Customer CPMI to an individual that correctly identifies the account's
security code — i.e., a 4-digit code that Spectrum may provide to Customer.

» Last4 digits of any MAC sddresses listed on sccount. Spectrum may provide Customer CTPNI 1o an individual that correctly
identifies the last4 digits of the MAC address of any Spectrum-issued device fisted on the account - Le., a cable modem,
telephony eguipment, st top boxes, eto.

+  Full serial number of any piece of Spectrum Equipment on Customer's account. Spectrum may provide Customer CPNI to
an individual that comectly identifies the full serial number of any Spectrum-issued equipment fisted on the account - Le., a
cable modem, telephony equipment. set top boxes, etc.

Spectrum reserves the right to add. remawe, or alter these authentication methods in its sole discretion.

In the event of a confiict or inconsistency between the CPNI terms in this Attachment B and the remainder of the Sernvice
Agreement, the CPMI terms in Atachment B shall control.

14. Directory Listings. Spectrum will facilitate the inclusion of its business customers in alphabetical white and yellow
pages directories andl/or electrenic compilations. as requested and available in Spectrum's service area. These listings are
intended as a resource for interested parties who can use them to find the telephone numbers of Spectrum customers who
subscribe to Communications Services. Spectrum, in its sole discretion, may limit the length of any listing in a directory or
electronic compilation by abbreviating the fisting. Listings may be subject to additional rules and restrictions. Toll free and
private number service may be available to Customer for an additional charge. A listing may be omittaed from a directory or
electronic compilation upon Customer's reguest.

IN THE EVENT THAT A MATERIAL ERROR OR OMISSION IN CUSTOMER'S DIRECTORY LISTING INFORMATION,
REGARDLESS OF FORM, 15 CAUSED BY SPECTRUM, CUSTOMER'S SOLE AND EXCLUSIVE REMEDY SHALL BE A
SERVICE CREDIT IN AN AMOUNT SET BY SPECTRUM'S THEN-CURRENT STANDARD FPOLICIES OR AS
PRESCRIBED BY APPLICABLE REGULATORY REQUIREMENTS, IF ANY. SPECTRUM SHALL HAVE NO OTHER
LIABILITY FOR ANY ERROR OR OMISSION IN ANY DIRECTORY LISTING INFORMATION.

15. Usage Rates/Minute Packages. Communications Services may be subject to usage pricing plans or minutes of use
packages that apply charges for certain calls, including international calls and inbound toll-free calls. Unless otherwise specified
in Customer's Service Order or Confracl, wusage pricing plans or packages are available for (i) Trunking Sersice at

entarprise spectrum.com/senvices/voice'enterprise-trunking/frates hitmi {ii} Unified Communications at
enterprise spectrum_com/servicesivoicefunified-communications/rates. him! and (i) Unified Communications with RingCentral
at https:ienterprise spectrum com/senvicesivoice/unified-communications/unified-communications-with-ringeentral. html

(including SMS/MMS plans and The Campaign Registry (TCR) requirements).. Spectrum reserves the right to change its usage
pricing plans and packages at any tims.

16. Number Porting. Upon submission of 3 Service Order, Customer may port a telephone number within the rate
center for its particular Senvice Location, or a toll-free number from an existing toll-free service provider, to Spectrum for
use with Communications Services. Customer represents and warrants that it has all necessary rights and authority for any
porting request, will provide copies of letters of authority authorizing the same upon request, AND SHALL INDEMMIFY,
DEFEND AND HOLD HARMLESS SPECTRUM AMD ITS AFFILIATES FROM ANY THIRD-PARTY CLAIM RELATED TO
OR ARISING OUT OF ANY PORTING REQUEST.

Spectrum shall coordinate telephone number porting with Customer's former local service provider "ELSP”) or former toll-
free service prowvider, as appropriate, using the operational process for coordinating telephone number porting as
prescribed by the appropriate regulatory authority.
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Spectrum may receive requests to port a telephone number currently assigned to Customer to a third -party senvice provider.
Customer agrees that until such time as the porting process has been completed and no further traffic for any ported
telephone number traverses the Spectrum Metwork, Customer shall remain bound by the terms of the Service Agreement
and this Attachment {including. without limitation, Customer’s obligation to pay for any applicable Services) for any and all
traffic which remains on any Customer telephone numbers.

Notwithstanding the foregoing. Customer shall notify Spectrum at least five (5) business days in advance of Customer
requesting more than twenty (20) telephone numbers to be ported from Spectrum to ancther senvice provider. Customer
has no property right in telephone number{s) or any other cali number designations associated with the Communication
Services, and Spectrum may change such numbers as deemed necessary.

17. Call Redirect. If a PRI Service, Analog Lines over Fiber, or Hosted Communication Service Customer elects to
redirect calls to an altermate number and if the receiving telephone number is charged as domestic long distance, charges
will be applied against Customer's MOLU package on the account or, if excesded, at the applicable long-distance rates.

18. Fiker Internet Access Bundles. If Cusiomer purchases a discounted bundled offering from Spectrum including a SIP
Trunking Senvice or Hosted Communications Senvices combined with Spectrum Fiber Internet Access, Customer must have the
Trunking or Hosted Communications Service installed and billing within four months after the provisioning and tum-up of the
bundled data circuit.

The monthly recurning charge will revert to the non-bundled rate for the installed service if Customer fails to accept both
Services within this timeframe.

19. Unified Communications Service Data. Spectrum and any third-party service provider Spectrum uses o provide
Unified Communications Services may wse Customer data provided to  such service provider in  the course of the
performance of the Unified Communications Services, including but mot limited to  any personal data of Customer's
employeses {"UCS Data”™), other than content transmitted by the Unified Communications Services, to {a) communicate with
Spectrum or Customer, and {b) administer and'or perform this Service Agreement, any Service Order, andior any
agreement between Spectrum and such third-party service provider. Spectrum and such service provider may access or
disclose UCS Data and related information, to: (i) satisfy legal requirements, comply with the law or respond 1o subpoenas,
warrants or court orders, or (i) act on & good faith belief that such access or disclosure is necessary to protect the personal
safety of Spectrum’s or such senvice provider's employees, customers or the public.

20. Voicemail; Call Recording and HIPAA. This paragraph shall apply if Customer is a Covered Entity or Business
Associate under HIPAA. I Customer is a Covered Entity or Business Associate, and intends to create. receive, maintain or
transmit protected health information (*PHI") through the use of the Hosted Communications Services, Customer agrees that
with regard to the \foice Services (ie.. ielephone service alone), Spectrum is acting solely as a “conduit”. Under HIFPAA, a
“conduit” is @ party that transports information but does not access it other than on a random or infrequent basis necessary for
the performance of the transportation service or as required by law.

However, Customer agrees that it shall notify Spectrum. and the parties shall enter inbo Spectrum’s Business Associate
Agreement, if Customer is to receive or store any PHI on the voicemail or call recording features of the Hosted Communications
Services, both of which must occur before such receipt or storage of PHIL. In such event, Customer further agrees that it shall
not enable or otherwise use any “voicemai to email” feature in connection with the Hosted Communications Services. As used
herzin, "HIPAA" means the Health Insurance Ponability and Accountability Act of 1986, as amended, and its implementing rules
and regulations, and "Covered Entity,” "Business Associate,” and “protectad heakh information” shall have their respective
meanings as defined by HIFAA,

2. Webex End User Terms. [n addition to the terms of this Service Agreement, this Attachment, and any apphcable
Service Order, when using Webex products or services offered through Spectrum, Customer and each End User agrees and
accepts Cisco's applicable Webex terms, including the following: ) Cisco Privacy Data Shests for Webex Mestings and Webex
Teams available at:  hitpsiitrustportal cisco.comic/rictpitrust-portal himi# customer_transparency, and (i) Cisco End User
License Agreement for the Cisco client softwares installed by Customer or End User and for the cloud services used by Customer
or End User available at www.cisco.comdgoleula.
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22 Description of RingCentral Services.

{a) Unified Communications with RingCentral ("UC with RingCentral™} is a cloud-based voice senvice with features provided
by RingCentral and offered to Customers by Spectrum Enterprise. If Customer selects UC with RingCentral Senvice, Customer
will recaive a combination of (i) instant messaging and presence service, (i) communication services (phone and/or video calling
service with optional add-on features), (iii) deskiop sharing service, (iv) conferencing. and (v) web collaboration service. UG
with RingCentral services may also be available in personal computer, mobile phone, and fablet application formats where
features, functionalities, and capabilities will differ based on the device used to access the Unified Communications Sernvice (i.e.,
soft phone service). If Customer or an End User accesses UC with RingCentral through use of an application, certain features,
functionalities, or capabilities, such as two-way calling, may not be available. When using such an application, Customer and
End Users are subject to the terms of such apphcaticn and the terms of Spectrum’s Service Agreement, including the UIC with
RingCentral Tems of Service. Changes made to the features, functionalities, capabilities of UC with RingCentral, or to an
application accessing UC with RingCentral, shall be in Spectrum’s sole discretion.

{b) RingCentral End User Terms. RingCentral, Inc. ("RingCentral”) is the underlying provider of UC with RingCentral
Service. In additon to the terms of this Service Agreement, this Attachment. and any applicable Service Order, when using
RingCenftral products or services offered through Spectrum, (i) Customer and each End User is subject to the Spectrum
Enterprise UC with RingCeniral Terms of Service, (i) Customer and each End User agrees and accepts RingCeniral's applicable
End User terms, which are contained in the Spectrum Enterprise UG with RingCentral Terms of Service available at
https:ifenterprise spectrum. comdlegal'unifisd-communications-with-dngeentral-terms-and-conditions btml , and (i} such End
User terms shall constitute 3 binding agreement between RingCentral and Customer and/or each End User.
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Attachment C
Spectrum Business High-Speed Internet Service
(“Internet Service")

Spectrum Business High-Speed Internet Service!. Intermet access service implemented using a hybrid fibericoax {"HEC jor
a fiber access network. Customer interface to the data network is wvia Ethemet connection. Intermet Service enables a variety
of upstream and downstream rates. If Customer elects to receive Internet Service, Spectrum shall provide connectivity from
Customer site(s) to Customer’s data natwork.

Cartain Intemet Services, or features of Internet Semvices, may not be available in all service areas and may change from time
to time, in Spectrum's sole discretion. In addition, certain non-facilities-based senvices provided by third parties may be offered
to Cusiomer by Spectrum ("Third-Party Services™). Third-Parly Services may be subject to additional terms and conditions.
Except to the limited extent descnbed in this Attachment, Spectrum makes no warmmanties of any kind (2xpress or implied)
regardimg Third-Farty Services and hereby disclaims any and all warranties pertaining thersto (including implied warmranties of
titte, mon-infringement, merchantability, and fitness for a particular purpose), Spectrum does not have titke o and s not the
manufacturer of any software or hardware components of any Third-Party Services nor is Spectrum the supplier of any
components of such software or hardware. I[N NO EVENT SHALL SPECTRUM BE LIABLE FOR ANY DAMAGES ARISING
FROM THE PERFORMAMCE OR NONPERFORMANCE OF ANY THIRD-PARTY SERVICES.

Customer's use of the Internet Semvice is subject to the following additional terms and conditions:

1. Minimum Equipment Requirements. Customer shall maintain certain minimum equipment and software o receive
the Imternet Service (see www_business.spectrum.com for the cument specifications). The minimum configuration standards
may change, and Spectrum will make reasonable efforts to suppont previously acceptable configurations: however, Spectrum is
not obligated to continue to provide such support. Specirum may supply Spectrum Eguipment such as modems, gateways,
routers, or wirgless cards, for a fee, to operate the Intermet Senvice. Spectrum resenves the right to provide service only to users
with Spectrum-approved equipment. Customer acknowledges that such Spectrum Egquipment may require updates andior
changes to the software resident in the Spectrum Equipment and that Customer may be required to perform such updates and/or
changes. Customer hereby authorizes Spectrum o perform updates or changes, on-site or remotely fram time to time as
Spectrum deems necessary, in Spectrum’s sole discretion. Customer will not connect any equipment, other than eguipment
authorized by Spectrum, to the Spectrum Metwork., When Spectrum installs the Internet Service, Customer will need a network
interface card or adapter prowiding an Ethernet connection.  Altematively, Customer may connect to a networking device
|commanly referred to as a router or gateway).

2. Software. At the time of installation of the Intemet Service, Spectrum may provide Customer with common Spectrum
or third-party softwars (.g.. a browser and plug-ins) to enable and enhance the Internet Service, subject to the license terms
and restrictions in the Spectrum Sendce Agreement. Cusitomer hereby represents and warrants to Spectrum that Customer
owns the operating system scftware and associated uselicense rights thersto for the computers that ars connected to the
Spectrum Network.

3 Internet Service Speeds. Spectrum shall use commercially reasonable efforts to achieve the Intemet speed
attributable o the bandwidth for the Intemet Service selected by Customer, however, actual spead, also known as throughput
rate, may vary. Many factors affect speed experienced by Customer as outlined in Spectrum’s Metwork Management Practices.

4. Security. Customer shall take commercially reasonable securty measures when using the Intemet Service and
assumes sole responsibility for use of the Intemet Service and for access to and use of Customer Equipment used in connection
with the Intemet Service and Spectrum MNetwork.

5. Electronic Addresses; Mailboxes. All non-vanity email addresses, email account names, and P addresses
{"Electronic Addresses”) provided by Spectrum {and not through Customer’s domain} are the property of Spectrum. Customer
may not alter, modify, sell, lease, assign, emcumber or octherwise tamper with the Electronic Addresses.

! Customers that purchased Intemet senvices from Time Wamer Cable Business Class, Brighthouse Metworks, or Charter before Juns 11, 2017
may continue to receive the same Intemet senvice plan, features, and supplemental sendces at the same prices offersd as of June 11, 2017
{"Legacy Senvices™) untl such time as Spectrum discontinues the Legacy Senices by written notice to such Customers. If Customer elects fo
receive Spectrem Business Intemet Senvices avadable as of June 11, 2017, then Customer will no longer be eligible to receive any Legacy
Services, including. without limitztion, any supplemental senvices or features that may not be avaidable as part of the Spectrum Business Intemeat
Semnvices. Please contact your Spectrum sales representative for further information.
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B Mailboxes. Spectrumn owns any and all maifboxes associated with the Internet Service and may reclaim such
mailboxes at any time for any reason. Spectrum may also imit the number of new email addresses available per account and
the number of email messages that may be sent within a8 24-hour time period. Spectrum may leck inactive mailboxes and
prohibit the mailbox from receiving new email messages. Customer acknowledges that upon termination of Intemet Service,
Spectrum will suspend all accounts associated with the Intemet Service and delete the contents of all mailboxes, if any. Delsted
content cannot be recovered. Email addresses are not permanently retired and become eligible to be reused at Spectrum’s sale
discretion.

T- Mail Storage. In no event will Spectrum be responsible for maintaining, and Spectrum will not guarantee storage of,
email for any period of time. Spectrum also reserves the right to enforce email storage limits.

B Cookies. Customer may access their Spectrum email account at hitos:fwww. spectrumbusiness.net or by using the
Customer's software applicaton (e.g., Owutlook, Outlook Express, Apple Maill When accessing email at
bittpsfweww. spectrumbusiness net Customer must have its Intermet browser configured to accept cockies. Spactrum will notify
the End User if the browser is not configured to accept cookies.

9. Changes of Address. Spectrum may change addressing schemes, including email and IP addresses provided by
Spectrum.
100 Acceptable Use Policy. Customer shall comply with the terms of Spectrum’s Acceptable Use Foboy ("AUP) found at

www business spectrum.com and that policy is incorporated by reference into this Senvice Agreement. Customer represents
and warrants that Custemer has read the AUP and shall be bound by its terms as they may be amended, revised, replaced,
supplemented or otherwise changed from time-to-time by Spectrum with or without notice to Customer. Spectrum may suspend
Service immediately for any viclation of the AUP.

11. Spectrum Business WiFi Spectrum Business WiFi supported by a Spectrum-provided wireless router is a senvice
available to cerain Customers and provides wireless access to the Intemet Senvice within the Service Location ("WiFi Nebtwork"),
for which Customer may be charged a fee consistent with Spectrum's then-current practices. Customer must purchase
Spectrum Internet Service in order to receive Spectrum Business WiFi. The Spectrum-provided WiFi router comes programmed
with certain default settings and configurations for the WiFi Metwork. Customer may medify the default settings and
configurations on the Spectrum-provided WiFi router although Spectrum recommends maintaining the default configuration and
seftings. Spectrum doss not guarantes the security of the Specirum-provided WiFi router and Customer’s connection to the
Internet Service via the WiFi Metwork. Customer understands and agrees that Customer is solely responsible for the security
of its WiFi Mebwork and must enable and use encryption in order to access Spectrum-provided applications. Customer
understands that this service is intended to be used by the Customer and its End Users and that Spectrum accepts no liabilities
for any third-party usage.

2. The Spectrum-provided WiFi router will collect and maintain certain information regarding access to and use of the
WiFi Metwork, which information shall include but not be mited to device identifiers, device name, device type. applications and
protocels, connections, and traffic flows. Such information will be used by Spectrum to provide the Intemet Sarvice and support,
as well as for Spectrum’s internal business analytics regarding the use of the Intemet Service. Customer acknowledges and
agrees that Spectrum shall have access to the network name and password associated with the Spectrum-provided WiFi router
in order to provide support and diagnestic services. Spectrum reserves the right to modify the WiFi network name and password
fior the Spectrum-provided WiFi router in order to safeguard Intemet security, the security and privacy of Customer's information,
where required by law, or for other good cause to provide, upgrade, and maintain the Intemet Service, and protect the network,
other users of the Intemet, or our customers and subscribers. Abusive, vulgar, offensive, inappropriate or profane WiFi Network
names are prohibited and may be medified in Spectrum’s sole discretion, Customer acknowledges that the Spectrum-provided
WiFi router is Specirum Equipment.

13. Spectrum Business WiFi Hotspot. Spectrum reserves the right to preconfigure the Spectrum-provided WiFi router
to distribute a wireless Intemet access point (ie., a3 Spectrum Business WiFi Hotspot, a3 "WiFI Hotspot™) separate fram the WiFi
Network. Any use of bandwidth from such wireless access point by third parties will not be considered to be use by the Customer
for any purpose. Customer shall have the right to disable such WiFi Hotspot and shall not be responsible for the security of the
WiFi Hotspot

14. To be eligible to receive the WiFi Hotspot, Customer must be receiving Spectrum Internet Service. Subject o the
foregoing. Spectrum will, and Customer grants Spectrum permission to, attach, install, maintain, operate, and upgrade WiFi-
related equipment, cables and devices ("WiFi Equipment”) on and within the Senvice Location. The WiFi Equipment will be
operated by Spectrum, at no cost to Customer, in order to provide the WiFi Hotspot at the Service Location(s). Customer agrees
to provide a standard power source for operation of the WiFi Equipment

{a) Customer's use of the WiFi Hotspot is subject to the following additional terms and conditions:
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L The WiFi Hotspot made available at Service Location{s) may be accessed by Customer and its End Users through
their Spectrum accounts for no additional charge.

(i To access the WiFi Hotspot, Customer and its End Users and patrons must have a WiFi-enabled device that meeats
the technical specifications for the WiFi Hotspot

iii. Customer grants Spectrum the right to advertise, market and otherwise promote Customer's location{s) as a WiFi
Hotspot access point(s). in any and all forms of media now known or hereafter developed. in Spectrum’s sole
discretion, and Customer grants Spectrum a license to use Customer's names, trademarks and logos in connection
with such advertising, marketing and promotion.

. Customer will not be entitled to receive any refunds or credits should the WiFi Hotspot be interrupied or fail,
regardless of the length of time during which the WiFi Hotspot is unavailable.

W, All WiF1 Equipment constitutes Spectrum Egquipment Customer may not relocate or disconnect the WiFI
Egquipment.

15. Desktop Security Service. Deskiop Security Service is made up of software and hardware components. Spectrum
is not the manufacturer or supplier of any sofiware or hardware components of the Deskiop Secunty Service. Spectrum shall
update the Desktop Security Service from time-to-time based on manufacturer-provided updatas.
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Attachment D
Fiber Internet Access Service (“FIA Service”)

Fiber Internet Access. If Customer elects to receive the FlA Service, Spectrum shall provide Customer with a dedicated,
scalable connection over a packet-based infrastructure with Internet service provider ("1SF”) peering between Customer's data
network identified on a Senice Order and Spectrum’s facilities.

FlA Service, or features of FIA Service, may not be available in all service areas. Spectrum’s FIA Service is "On-Met” i it is
provided by Spectrum to Service Locations through the Spectrum Metwork. Spectrum may, in its discretion, provide Customer
with "Cff-Met” services to geographic locations that are cutside of Spectrum’s service area or are not currently connected to the
Spectrum Metwork through third-pary service providers. In addifion, oertain non-facilites-based services provided by third
paries may be offered to Customer by Spectrum ["Third-Pary Services™). Third-Party Services and Off-Met Services may be
subject to additienal terms and conditions.

Customer's use of the FIA Service is subject to the following additional terms and conditions:

1. FIA Service Speeds. Spectrum shall use commercially reasonable efforts to achieve the Internet speed attributable
to the bandwidth for the FlA Senvice selected by Customer on the Service Order, however, actual speed. also known as
throughput rate, may vary. Many factors affect speed experienced by Customer as outlined in Spectrum’s Metwork Management
Practices.

2. Bandwidth Management Spectrum shall have the right, but not the obligation, to (a) monitor traffic on its Metwork;
and (b) monitor Customer’s bandwidth utifization as Spectrum deems appropriate to eficienty manage the Specirum Mebwork.

3 Acceptable Use Policy. Customer shall comply with the terms of Spectrum’s Acceptable Uss Policy ("AUF™) found at
https:ifenterprise spectrum com (or the applicable successor URL) and that policy is incorporated by reference into this Service
Agreement. Customer represents and warrants that Customer has read the AUP and shall be bound by its terms as they may
be amended, revised, replaced, supplemented or otherwise changed from time-to-time by Spectrum with or without notice to
Customer. Spectrum may suspend Service immediately for any violation of the Spectrum AUP.

4 DDo% Protection Services.

{a) This Section only applies if Customer elects to purchase DDoS Protecton Service to enable detection of distributed
denial of service ["DDoS") attacks, receive notifications of attacks, mitigation services, and post-event reporting of DDoS attack
activity. Spectrum monitors Customer Internet traffic as it travels across Spectrum’s Metwork to detect anomalies that are
symptomatic of & volumetric DDoS attack, as reasonably determined by Spectrum (a "DDoS Attack™). Spectrum requires that
Customer: (i} provide information regarding Customer's Internet traffic before Spectrum can provision the DDo3 Protection
Service and (i) cooperate with Spectrum to conduct mitigation testing in order 1o activate the DDo5 Protection Senvice. After
DDo3 Protection Service activation, Spectrum will monitor Customer's Fiber Internet Access (FIA) nebtwork traffic fiow for
wariations to the baseline traffic pattermns. When the DDoS Protection Service detects an anomaly that is symptomatic of a DDoS
Attack, the DDwoS Protection Service alerts Spectrum. The DDoS Protection Service and associated countermeasurses are
canfigured to reduce disruption of Customer's legitimate traffic. but Customer may experience slower Internet traffic speed during
a DDoS Attack. Spectrum will remove the countermeasures and redirect Customer's inbound network traffic to its nomal path
if Spectrum determines that the DDoS Attack has ended and there is no activity symptomatic of a DDeS Attack for an additional
4 hours. Customer may obtain status updates and reporting from Spectum through a customer portal, or other means as
determined by Spectrum. During the provisioning process, Customer may designate whether Spectrum is to provide "Proactive”
or "Reactive” mitigation services as further described below. IFf Customer has designated Proactve mitigation, Cusiomer may
switch to Reactive mitigation and if Customer designated Reactive mitigation, Customer may switch to Proactve mitigation, at
any time during the Initial Order Term. Spectrum will use commercially reasonable efforts o implement Customer's change
request within five {5} business days of receipt of Customer's request.

[1:3] CDoS Proactive Mitination Senices. If Customer designates Proactive mitigation services, following serice activation,
Spectrum will automatically implement countermeasures upon Spectrum’s detection of a DDoS attack.

{c) CDo5 Reactive Mitigation Serices. If Customer designates Reactive mitigation sernvices, Customer understands that
Spectrum will not automatically initiate any DDoS countermeasures unless and until a Customer representative calls Spectrum
to notify Spectrum that Customer may be experiencing a DDoS Attack. If Spectrum has an existing ticket indicating detection
of a DDoS Attack, Spectrum will use commercially reasonable efforts to initiate countermeasures within 15 minutes.
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{d) Customer Requirements. DDoS Protection Senvices are only available in connection with Spectrum’s Cn-Met FIA
Services and are not available in all locations. Spectrum’s DDoS Protection Service is provided on an FIA connection by FlA
connection basis. In the event Customer has more than ocne FlA connection adverising the same |P address(es), Customer is
required to purchase DDoS5 Protection Service for each FIA connection. Spectrum’s ability to provide the DDoS Protection
Services is contingent cn (i} Customer providing accurate and timely information to Spectrum, including 1P addresses and (i}
Customer-provided equipment and scftware being compatible with the DDoZ Protection Service as determined by Spectrum in
its sale disgretion (e.g., Spectrum will not be able to provide a 3GB DDoS5 Protection Service if Customer has a 1GB Firewall ).

(e} Cisclaimers: Customer acknowledges the following additional tarms for the DDoS Protection Services:

i SPECTRUM DOES NOT SUPPORT, AND SHALL HAVE NO OBLIGATICN TO PROVIDE, MITIGATION WITH
RESPECT TO [Pwi.

i DDeS mitigation onby mitigates the effects of certain types of DDoS attacks and is not designed as a comprehensive
security solution. When Customer Intemet traffic is traveling over the Spectrum Metwork, Spectrum makes no
guarantees that only DDoS attack traffic will be prevented from reaching the destination or that only legitimate
traffic will reach Customer.

ik Spactrum makes no warranty, express or implied, that: (1) with respect to DDoS Protection Service, all DDeS
attacks will be detectad; {2) DDoS Protection Senvice will successfully mitigate the incident, including without
limitation if the DS atack generates a traffic volume that excesds the amaount of traffic that Spectrum can divert;
or (3} the DDoS Protection Senvices will be unintermupted or emor-fres.

{f) Temination.

If Customer terminates any FIA Service for which Customer has also subscribed to DDe3 Protection Service for any reason
other than Spectrum’s material, uncured breach, then Custemer shall be deemed to have terminated the comesponding DDoS
Protection Service and Customer shall pay any applicable Termination Charges in accordance with the Service Agreement.

4. Data Center Cross Connect. A “Cross Connect” shall mean a conneciion between two networks within a data center.
If Spectrum neads o connect its Metwork to Customer's network within a data center or to & third-party’s network within a data
center o deliver Spectrum Enterprise FIA Sarvice to Customer, then a Cross Connect will be required where an external network-
to-network interface (EMNI} connection is not used/unavailable. In such case, Customer may obtain the Cross Connect from
the data center operator to make the connection to Spectrum’s Metwork or Customer can request that Spectrum purchase and
coordinate installation of the Cross Connect, and if Spectrum agrees, Customer must execute a Service Order reflecting the
applicable MRC and any OTC.
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Attachment E
WIDE AREA NETWORK (“WAN") SERVICES
Ethernet, Cloud Connect and Wavelengths

1. Ethermet Service. Spectrum will provide Ethemet Services for Customer locations connected owver coaxial andfor fiber-
optic cable. Connectivity is established between two or more Customer endpoinits under a unigue customer topology. Spectrum
will install the coaxial or fiper-optic cable into each Customer site as listed in the Service Ordens). Spectrum will also supply an
edge or network interface device, which is Spectrum Equipment, at each site that will be capable of receiving the Service as
specified in the Senice Order(s).

Spectrum’s Ethernet Senvices are "On-Met” if they are provided by Spectrum to Service Locations through the Spectrum Metwork.
Spectrum may, in its discretion, provide Customer with "Off-Net” services to geographic locations that are outside of Specirum’s
service area or are not currently connected to the Spectrum Metwork through third-party service providers.

2. Cloud Connect Service. 3Spectrum will provide a Cloud Connect Service allowing Customer a private, layer 2
connectivity to cloud service providers ({CEPs). Therefore, all terms herein shall apply to the Clouwd Connect Service in additicn
o the Ethemet Service.

3 Wavelengths Service. Spectrum will provide Wavelengths for Customer locations connected owver fiber-optic cable.
Wavelengths are 3 high speed (10Gbps and 100Ghps), optical data transport solution that uses dense wave division multiplexdng
(D'WDM) technology, delivering low-latency bandwidth across Spectrum Enterprise's dense fiber network. Connectivity is
established between two Customer endpoints in 8 point-to-point topology.  Spectrum will install the fiber-optic cable into each
Customer site as listed in the Service Order(s). Spectrum will also supply an edge device, which is Spectrum Eguipment, at
each site that will be capable of receiving the Service as specified in the Service Order(s).

Spectrum’s \Wavelengths are "Cn-Net® if they are provided by Spectrum to Service Locations through the Spectrum Metwork.
Spectrum may, in its discretion, provide Customer with "Off-Met” services to geographic ocations that are cutside of Specirum’s
service area or are not currently connected to the Spectrum Metwork through third-party service providers.

Data Center Cross Connect. A "Cross Connect” shall mean a connection between two networks within a data center. If
Spectrum needs to connect its Metwork to Customer's netawork within a data center or to a third-party's network within a data
center to deliver Spectrum Enterprise Ethemnst Senvice to Customer, then a Cross Connect will be reguired where an external
network-to-netwark interface (EMMI} connection is not used/unavailablze. In such case, Customer may cbtain the Cress Connect
from the data center cperator to make the connection to Spectrum’s Metwork or Customer can request that Spectrum purchase
and coordinate installation of the Cross Connect, and if Spectrum agrees. Tustomer must executs a Service Order reflecting
the applicable MRC and any OTC.

4. FPublic, Education, and Governmental ("PEG") Video Service. Spectrum will install a video encoder at the
Service Location together with a private fiber underiay transport to deliver videa and audio signals from a PEG
Customer's Service Location to Spectrum’s hub site or headend facility to enable cablecasting to Spectrum’s cable
service subscribers.

a. Broadcaster Video Service. Spectrum will install a video encoder at the Service Location together with a
private fiber underlay transport to deliver video and audio signals from a broadeaster Customer's Service Location to
Spectrum’s hub site or headend facility to enable delivery on Spectrum’s video network.

6. Additional terms of use. Customer's use of Ethernst Service, Wavelength and, as applicable, Cloud Connect
Service, are subject to the following additional terms and conditions:

{a) Spectrum shall hawve the nght. but not the obligation, to {a) monitor traffic on the Spectrum netwark, in its sole discretion;
and (b} monitor Customer’s bandwidth utilization as Spectrum deems appropriate to efficiently manage its Mebwork.

[1:]] Customer's use of Ethemst andfor Wavelengths Sendices is presumed by Spectrum to be jurisdictionally interstate,
pursuant to the Federal Communicatons Commission’s mixed use “10% Rule™ (47 C.F. R. 35.154, 4 FCC Red. 1352). ltis
Customer's sole responsibility to notify Spectrum if Customer's use of the Senvice is not jurisdictionally interstate pursuant to the
10% Rule and. so long as Customer's use of the Service remains not jurisdictionally interstate, at Supplier's request Customer
wiill recertify that this condition remains in effect
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If Customer fails to provide such certification or if the Customer’s cerification is inaccurate or invalid. Customer shall be liable
for any resulting fees, fines, penalties andior costs imposed on Spectrum by the Federal Communications Commission or the
state regulatory agency in charge of telecommunications sendicas.

In addition, if Spectrum determines that Customer's use of the Ethemet Senvices is likely to be deemed not to be jurisdictionally
interstate, and therefore that Spectrum’s provision of the Ethemet Services is likely to put Spectrum or its licenses, permits or
business at risk, or otherwise cause financial, regulatory or operational problems for Spectrum, then Spectrum may immediately
suspend the provision of any or all Ethemet Service wunder any or all affected Service Orders until such time as either (a)
Customer provides Spectrum with satisfactory assurances that Customer's use of Ethemet Senvices shall be deemed to be
jurisdictionally interstate or (b} Customer is ctherwise brought imto full compliance with any applicable laws and regulations.
Unless prohibited under applicable law, Customer at its own expense, shall indemnify, defend, and hold harmless Indemnified
Parties against any and all third-party claims, liabilities, lawsuits, damages, losses, judgments, costs, fees and expenses incured
by any Indemnified Parties. including reasonable attorney and other professicnal fees and court costs incumed by Spectrum
Indemnified Parties, to the full extent that such arise from or relate to any fees, fines or penalties incurred by Spectrum as a
result of Customer's violation of the 10% Rule.
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Attachment F
Managed Services

Managed Network Edge Service (“MNE"), Enterprise Network Edge Service (“ENE"),
Managed WiFi Service, Secure Access with Cisco Duo (“Cisco Duo™), Cloud Security
with Cisco+ Secure Connect (“Cisco+ Secure Connect”), Managed Router Service
(“MRS"), and Managed Security Service (“MSS") (collectively, “Managed Services,"”
and each individually, a “Managed Service”)

If Customer elects to purchase a Managed Service, Spectrum shall provide Customer with amy required customer
premises equipment ("CPE"} through which Customer can receive the purchased Managed Service(s) at Customer's
Service Location(s) acrass Customer's network, as may be more particularly described and set forth in the applicable
Service Order.

Customer's use of any of the Managed Services, as applicable, is subject to the following additicnal terms and conditions:

The Managed Services may include software, firmware, and hardware components supplied by Spectrum or third parties.
Spectrum is not the manufacturer or supplier of any software, firmware or hardware components of the Managed
Services. Spectrum may update a Managed Service from time to time based on manufacturer-provided updates.

Technical Cenfiguration Questionnaire.

Spectrum may request that Customer complete a "Technical Configuration Questionnaire” to obtain necessary
information im order to provide a Managed Service. Incomplete or incorrect configuration information may adwversely
affect the Managed Service.

Security Limitations.
In accordance with the Disclaimer of Warranty and Limitation of Liability section of Spectrum’s Terms of Service,

Customer assumes sole responsibility for use of the Managed Service and for access to and use of Customer Equipment
used in connection with the Managed Service.

1. MANAGED NETWORK EDGE SERVICE. This section applies only if the Customer purchases one or more of the
MME Services below. Spectrum shall provide Customer with one or more CPE, as applicable, providing various network
functions at Customer's Service Location(s) across Customer’s network, as may be more particularly described and set forth
herein and in the applicable Service Order. Customer and End Users are responsible for Internet connectivity and the provision
of power (including any back-up power) at all Service Locations and End User locations (as applicable) in order for Customer
and its End Users to utilize the MME Service. If Internet connectivity or power at a Senvice Location, End User location, or for
CPE suffers degradation or is unavailable for any reason, then the MME Service at such location, or with respect to such CPE,
may be degraded or inoperable. SPECTRUM SHALL MOT BE RESPONSIBLE FOR ANY LOSSES OR DAMAGES ARISING
AS A RESULT OF THE UNAVAILABILITY OF ANY MNE SERVICE, OR PART THEREOF, FOR ANY REASON, INCLUDIMNG,
WITHOUT LIMITATION, ANY CAMERA RECORDING, STORAGE OR ARCHIVING FUNMCTIONS, EVEN IF THE FOREGOING
I5 RELATED TO A SECURITY OR SAFETY RELATED EVENT.

Customer may not add devices obtained from third parties o the Spectrum/Customer co-managed MME crganization ["MNE
Organization™). In the event Customer adds additional devices to such MMNE Crganization, then: (i) Spectrum has the option,
but not the cbligation, to remowve the devices from the MMNE Organization without notice to Customer; and (ji} any Service Level
Agreements applicable to an MME Service managed within the MME Organization shall not apply until the devices are removed
fram the MMNE Organization by Customer or Spactrum.

{a) Managed Metwork Edge. MME Service provides routing, WVPM capabilities, security features, and unified threat
management at Customer’'s Service Locations. Enhanced functionality and licensing opfions may be available upon
request.

[1:1] Managed Metwork Edge WiFi. MMNE WiFi Service provides Customer with wireless netwarking connectivity at
Customer's Service Locations. Spectrum will provide Customer with wireless access plan with MME WiFi to identify
recommended placement locations and coverage areas (based on square footage) consistent with quantity of devices
ordered. As with any wireless service, actual coverage may vary from design and is limited based on varying factors
such as, but not limited te, the number of devices deployed, distance from power socurce, structural impediments, and
other interference factars. It is Customer's responsibility to purchase additional MNE WiFi Service to augment coverage
as may be needed.
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() Managed Metwork Edge Switch. MME Switch Service provides Customer with Layer 2/3 switching at Customer’s
Service Locations.

{d) Msznaged Metwork Edge Camera. MMNE Camera Service provides Customer with CPE for capturing video data
at Customer's Service Locations. Upon request, Spectrum will coordinate with Customer to help identify camera
placement locations and coverage areas (based on sguare faotage), consistent with quantity of devices ordered. Actual
camera coverage may vary from design and is limited based on various factors, including. but not limited to, the number
of devices deployed, distance from power source, structural impediments, and other interference factors. Itis Customer's
responsibly to purchase additional Camera Senvices o augment coverage as may be nesdad.

(e} Managed Metwerk Edge Camera Cloud Storage. MME Camera Cloud Storage Senice provides camera cloud archiving
to individual cameras as an add-on service to the MMNE Camera Service (& separate cloud storage license is required for each
camera). The Camera Cloud Storage Service is offered in several different storage periods.

f Managed Metwork Edge Teleworker. MME Telewerker Service provides Customer with router and VPN
capabilities for remote work locations {e.g.. home or small office). MME Teleworker Service devices will be shipped to the
Customer's designated contact who will be responsible for forwarding the devices to End Users. Customer shall also be
responsible for retieving MNE Teleworker Service devices from End Users upon termination of the MNE Teleworker Senvice.
Installation of the MNE Teleworker Service devices will be performed on a self-install basis. Individual End Users shall contact
Customer for suppoert regarding the MMNE Teleworker Service, and not contact Spectrum directly. Motwithstanding
anything in the Terms of Service to the contrary, the MNE Telewarker Service Initial Order Term and Billing Start Date
will begin upon delivery of the MMNE Teleworker Service equipment to Customer, as indicated by Spectrum’s designated
courier. Customer must purchase MME Service from Spectrum in order to purchase MME Teleworker Service.

{g) Managed Mebwork Edge Virtual Edge (vMX). MME Virizal Edge (vMX) Service provides a wirtualzed nebtwork edge
connecting Customer's network to one of the fellowing cloud environments: Amazon Web Services, Google Cloud Platform, or
Microsoft Azure. Customer must establish its own account with Amazon, Google or Microsoft, as applicable, and purchase a
cloud instance to host the Virwal Edge scftware. Customer must purchase MME Senvice from Spectrum in order to purchase
MME Virtual Edge (vMX)} Service.

(k) Managed MNetwork Edge AnyConnect. MME AnyConnect Service consists of 3 WPMN server configured on Customer's
MME edge device and accessed by AnyConnect Plus VPN client software installed on Customer's End Users’ device. When
using AnyConnect products or services offered through Spectrum, Customer and each End User agrees and aocepts Cisco's
applicable AnyConnect terms, including the following: (i} Cisco End User License Agreement for AnyConnect Secure Mobility
Client available at https'www cisco.comfc/damien usiabout'deing businessiegalisewla/DOC-1 odf, and (i} Supplementsl End
User Licemse Agreement available at bttos:eww ciscocomfcdamien usiabout'doing businessiegal'seulalznyconnect-
SEULA-wIxpdf. Motwithstanding anything in the Terms of Service to the confrary, the MME AnyConnect Service Initial Order
Term and Billing Start Date will begin upon the date that Spectrum provides AnyConnect license information to Customer.
Customer must purchase MNE Service from Spectrum in order to purchase MNE AnyConnect Senvice.

(i} Managed Metwork Edge Sensors. MME Sensors provide insights into Customer's workspace. The sensors
prowvide Customer with near real-time visibility and the ability to aveid disruptions by setting alerts and notifications to
Customer to changes in conditions in their environments via a porial. Examples of MME Sensor types include:
Temperature and Humidity. OpenfClose, Water Detection, Temperature Probe, Air Quality, Smart Button.

(1] Managed Metwork Edge for Hospitality. MME for Hospitality Service provides the Customer with a WiFi network
soluticn with wireless access points ("WAFPs") deployed at the Service Location to enable designated users of the
Customer's choice to wirelessly access the Intemet

MME Hospitality Service or certain features [guest support, property management system (PMS) integration, site
managemeant portal. and conference manager). may not be available in all service areas and may change from time to
time.

2. ENMTERPRISE NETWORK EDGE SERVICE. This section applies only if the Customer purchases one or more of the
EME Services below. Spectrum shall provide Customer with one or more CPE, as applicable, providing various network functions
at Customer's Senvice Location{s) across Customer’s network, as may be more particularly described and set forth herein and
in the applicable Sernvice Order. Customer is responsible for Intemet connectivity and the provision of power (including any back-
up power) at all Senvice Locations in order for Customer to utilize the ENE Service. If Intemet connectivity or power at a Service
Location. or if CPE suffers degradation or is unawvailable for any reason, then the ENE Service at such location may be degraded
or inoperable.
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SPECTRUM SHALL NOT BE RESPONSIBLE FOR ANY LOSSES OR DAMAGES ARISING AS A RESULT OF THE
UNAVAILABILITY OF ANY EME SERVICE, OR PART THEREOF, FOR ANY REASON.

Customer may not add devices cbiained from third paries to the Spectrum/Customer co-managed EME organization "EME
Organization™). In the event Customer adds additional devices to such EME Oirganization, then: (i) Spectrum has the option, but
not the obligation, to remowve the devices from the EME Organization without notice to Customer; and (i) any Service Level
Agreemants applicable to an ENE Senvice managed within the EME Organization shall not apply until the devices are removed
from the EME Organization by Customer or Spectrum.

{a) Enterporise Mebwork Edge. EME Service provides routing, VPN capabilities, and security features at Customer's Senvice
Locations.
{b) Enterprise Metwork Edge Switch. EME Switch Senvice provides Customer with Layer 2/3 switching at Customer's

Service Locations.

{c) Enterpnse Metwork Edge Virual Machine, EME Virtual Machine Service provides a virtualized network edge connecting
Customer's network to one of the following cloud environments: Amazon Web Services, Microsoft Azure. Customer must
establish its own account with Amazon or Microsoft, as applicable, and purchase a cloud instance to host the Virtual Machine
software. Cusiomer must purchase ENE Service from Spectrum in order to purchase ENE Virtual Machine Senvice.

{d} Enterprise Metwork Edge WiFi. EME WiFi Service provides Customer with wireless Metworking connectivity at
Customer's Service Locations. Spectrum will provide Customer with a wiraless access plan with EME WiFi to identify
recommended placement locations and coverage areas (based on square footage) consistent with quantity of devices
ordered. As with any wireless service, actual coverage may vary from design and is limited based on varying factors
such as, but not limited to, the number of devices deployed, distance from power scurce, structural impediments, and
other interference factors. It is Customer's responsibly to purchase additicnal EME WiFi Service to augment coverage
as may be neaded.

3. MAMNAGED WIFI SERVICE. This section applies only if Customer purchases the Managed WiFi Senvice.

fa) Spectrum will provide Managed WiFi soluton with wireless access points (WAPS™) deployed at the designated Service
Location o enable designated users of the Customer's chodce to wirelessly access the Internet a5 more specifically set forth in
& Service Order. Managed WiFi Service or cerain features, may not be available in all service areas and may change from time
to time, in Spectrum's sole discretion.

ib} Internet Access. Spectrum may provide Managed WiFi Service to locations where Spectrum will not be the
primary Internet access provider, provided that Customer purchases an Internat access Service from Spectrum for the
sole purpose of providing Spectrum direct internet connectivity to the Managed WiFi Service eguipment (e.g., switches
and controllers) for the purpose of administration and monitoring.

iz} Connectivity to Local Ares Metworks. Configuration of the Managed WiFi Service will be as agreed in the
Spactrum WiFi questionnaire completad by the Parties. Customer will need to train and engage Customer's staff for all
ongoing support issues. The Managed WiFi Service does not include support for connectivity to any device (printers,
laptops, computers, routers, etc. ).

4. SECURE ACCESS WITH CISCO DUO.

This section applies only if the Customer purchases Cisco Duo Service. Cisco Duo Service is a subscription-based
service that delivers multi-factor authentication (MFA), device trust, policy-based access, andfor simgle sign on, as
purchased by Customer. Cisco Duo Service adds protection to applications on Customers network, and enables a
second source of validation, such as via 3 smariphone or token, to verify user identity before granting access. Customer
must purchase the number of subscriptions/seats that corresponds io the number of individual End Users of the Cisco
Duo Service. The Cisco Duo Service includes an initial allotment of telephony credits for text message charges related
1o the transmission of a token/passcode to the End User. Once the initial allotment of telephony credits is used, Customer
is responsible for purchasing additional telephany credits.

When using Cisco Duo Service offered through Spectrum, Customer and each End User agrees to and accepts Cisco’s
applicable Duo Service Terms and Conditions available at: https:duc. comilegalioass-through-terms [or the applicable
successor URL).

L CLOUD SECURITY WITH CISCO+ SECURE CONNECT.
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This section applies only if the Customer purchases Ciscot+ Secure Connsct Service. Cisco+ Secure Connect Service
is a subscription-based service designed with security features to connect End Users to various resources, including,
without limitation. applications hosted in common public cloud platforms and private data centers. Customer must
purchase the number of subscriptions/seats that corresponds to the number of individual End Users of the Cisco+ Secure
Connect Service.

When using Cisco+ Secure Connect Service offered through Spectrum, Customer and each End User agrees to and
acocepis the Cisco End User License Agreement and Preduct Specific Terms for Cisco+ Secure Connect, both available

at www cisco comigoieula {or the applicable successor URL),

6. DESIGN, INTEGRATION AND SUPPORT SERVICES ANCILLARY TO CISCO DUO SERVICE AND/OR
CISCO+ SECURE COMMECT SERVICE. If Customer purchases Cisco Duo Senvice andior Cisco+ Secure Connect
Service, Customer may also purchase one or more of the following ancillary services, as applicable:

{a} Integration and Design Service.

iApplication Integration Service (Applicable only to Cisco Duo Service)
Customers who purchase Application Integration Service will receive assistance from Spectrum with configuring
a client application (e.g.. GoogleDocs, Salesforce, eto.) for Cisco Duo Service multi-factor authentication.
Customer will be required to complete a Questionnaire that identifies applications to be configured.

ii.Design Service (Applicable to Cisco Duo Service and Cisco+ Secure Connect Service}
Diesign Service helps Customer plan, design, and execute the deployment of Cisco Duo Service andlor Cisco+
Secure Connect Service. Design Service is customized for each Customer on an individual case basis.

[{:3] Suppori Service

L QuickStan Sewvice (Applicable to Cisco Dug Service and Cisco+ Securs Connect Service)
Quick3Stant Service includes 12 hours of technical support by Spectrum to assist Customer with onboarding, user
profiles, change management, and securty profile tuning. The 12 hours of technical support are scheduled
between Customer and Spectrum, as needed, to assist with initial deployment. The 12 suppart hours must be
used within the first 12 months following the Billing Start Date, and any unused hours expire at the end thereof.

li.Advanced Suppert Service (Applicable to Cisco Dug Service and Ciscot Secure Connect Service)
Advanced Support Service includes 4 hours per month of advanced technical support by Spectrum. Customer
is responsible for scheduling Advanced Support Service working sessions with Spectrum personnel to assist
with technical support services, including, withowt fimitation, service configurations, user onboarding. application
testing, change management, and security profile tuning. Unused hours in one month do not roll over to the
following month.

T MANAGED ROUTER SERVICE. This section only applies if Customer purchases MRS,

{a) Spectrum will provide a managed router solution with a router deployed at the designated Service Location configured
according fo the Questionnaire. MRS or certain features, may not be available in all service areas and may change from time
o time.

[1:]] Connectivity. MRS is only available when connected via Spectrum FIA, Spectrum Business High-Speed Internst
Service, or Spectrum Ethemet Services. A third-party connection can be used as a secondary connection where
Spectrum is providing the primary connection.

(=] Termination. I Customer terminates the Spectrum Senvice to which Customer has connected the MRS, then Customer
shall be deemad to have terminated the comresponding MRS and may be subject to Termination Charges in accordance with
the Terms of Senvice.

8. MAMAGED SECURITY SERVICE. This section only applies if Customer purchases M35.
{a) Spectrum will provide 8 managed firewall solution with a firewall deployed at the designated Service Location

configured according to the Questionnaire. M35 or certain features, may not be avaitable in all service areas and may change
from time fo ttme.
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[1:1] Standard and Advanced. M35 has two service levels with different features. M35 Standard provides firewall
functions such as port forwarding and MAT. M55 Advanced provides the features from M55 Standard plus additicnal
features such as anti-virus/anti-malware, URL and web filtering, content filterng, intrusion prevention system (IP3) and
desp packet inspaction.

[[=3] Connectivity. M35 is only available when connected via Spectrum FIA or Spectrum Business High-Speed
Internet Services. A third-party connection can be used as a secondary connection where Spectrum is providing the
primary connsction.

{d} Termination. If Customer terminates the Spectrum Sendice to which Customer has connected MS5, then Customer
shall be deemed to have terminated the M35 and may be subject o Temination Charges in accordance with the Terms of
Senvice.
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Attachment G
Wireless Internet Access Service

Spectrum Wireless Internet Access Service. Wireless Intermst Acocess Service is a fixed-location data servics, not & voice
service, that is implemented using 4G LTE Intermet access technology (WA Service™). The network used to transmit the data
sarvices that support WIA Service is owned and operated by a licensed commercial mobile network operator(s} and not Spectrum
{the “Third-Farty Memwork™). WA Service may not be available in all Spectrum senvice areas.

Spectrum offers two types of WIA Service: Wireless Internet Service and Wireless Internet Backup Service. Customer's
use of Wireless Intermnet Service andior Wireless Intemet Backup Service is subject to the following additional terms and

conditions:
1. Wireless Internet.
{a) Plan Terms. Wireless Intemet Service is available in multiple senice plans with sither unlimited data usage per month

ar with a Data Alowance limit per month. ["Data Allowance” means the aggregate number of gigabyies ("GB") of data that may
be sent and received using the Wireless Intemet Service in a single calendar month under the applicable Wireless Intemet
Service plan, rounded up to the mearest GB). For Wireless Internet Service crdered with wnlimited data usage. Spectrum
reserves the right to revise the wireless data rate of such service plan to G00Kbps when Customer has used 150GE of data
within a single calendar month. At the start of the next calendar month, the data usage and data speed will reset. For Wireless
Internet Senvice ordered with a Data Allowance, once the Data Pool (defined below) is reached in a calendar month, excess
data changes will apply as stated in Section 3 below.

(k) Data Sharing; Excess Data Charges. If Customer purchases more than one of the same Wireless Intermnet Sernvice
plans {excluding unlimited plans), all such same service plans will paricipate within the same data pool ("Data Pool™).  For
example. if Customer purchases 3-1GB Wireless Internet Service plans and 2-5GEB Wireless Intermet Senvice plans, then
Customer will have two separate Data Pools, a3 1GB senvice plan Data Pool and 3 558 service plan Data Pool. The maximum
Cata Allowance for @ Data Pool is calculated as the Wireless Intemet Sernvice plan data allowamce multiphied by the number of
service plans. Any unused data in the maximum Data Allowance for a single service plan within the Data Poal is first applied to
the owverages for the service plan with the lowest cwverage need and then to the next lowest overage service plan until the
maximum Data Allowance has been applied. If the total data usage is less than the maximum Data Allowance for the Data Pool,
there is no excess usage charge. If, however, all data usage of the service plans within the Data Pool collectively exceed the
maximum Data Allowance, then Customer shall be subject to additional Service Charges with respect to the excess usage as
stated in Section 3 below. Unused Data Allowance in a calendar month does not “roll over” to future calendar months. Wireless
Intermnet Senvice unlimited service plans and Wireless Intermet Bachup Services are not eligible for participation within a Data
Pool.

2. Wireless Internet Backup. Wireless Intemet Backup Senvice is a secondary Intemet service and may have limited
functionality during failover of the primary Intemet service. Customer may only order Wireless internet Backup Service with and
for the same COrder Term as a new or existing FLA& Service (up to a maximum of 200 Mbps F1A Service) provided by Spectrum,
and not a third-party provider, for the same Senvice Location, which service shall be cancelled if the Fl& Service is terminated
for any reason. The wireless data rate will not exceed 10 Mbps. Spectrum may terminate the Wireless Intemet Backup Service
if Spectrum determines, in its sole discretion, that: (a) Spectrum is unable to provide the Wireless Intermnet Backup Senvice at the
requested Service Location; or (b} Customer is using the Wireless internet Backup Service as a primary Intemet serice.
Spectrum's temination of the Wireless Intemet Backup Service shall have no sffect on the FIA Senvice, which Service Order
will remain in effect.

3 WIA Billing and Data Usage. The Service Charges will be billed in the amounts stated on the applicable Service
Order. Spectrum invoices for monthly recuming Service Charges, plus applicable taxes, fees, and surcharges, in advance on a
monthly basis. All usage-based charges will be invoiced monthly in armears.

Except as set forth above with respect o data sharing. if 3 Service Order for Wirsless Internet Service sets forth a maximum
"Diata Allowance” and Customer exceeds that Data Allowance, then Customer shall be subject to additional Service Charges
with respect to such excess usage ("Overage Rates”). Owverage Rates for Wireless Intemet Service are available at
https:ifenterprise spectrum com'sendcesiinternet-networkingintemetiwirsless-intemet'overage-rates.himl (or successor URL).
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4. Service Quality. Spectrum selects the Third-Party Metwork from multipie network operators for each Senvice Location.
Customer acknowledges that (i} WA Senvice may be unavailable if the wireless device used in providing WIA Service is not in
range of a transmission site; (ii} thers are many factors that may impact availability and guality of WA Service, including without
fimitation, network capacity, signal strength, temain, trees, placement of buildings. environmental conditions, the characteristics
of the physical wireless device and any device to which it is attached, govermmment regulations, maintenance, or other activities
affecting senvice operations: (i) senice intermupticns may ocour as 3 result of acts of thind parties that damage or impair the
Third-Party Metwork or in connection with medifications, upgrades, relocations. repairs or other similar activiies conducted by
the Third-Party Metwork operator; and (iv) data delays and omissions may occur. Spectrum does not guaraniee any bandwidth
specifications and actual Intemet upload and download speed, also known as throughput rate, may vary. The Third-Party
Metwork operators may also suspend services from time-to-time.  Customer waives all rights and claims against Spectrum and
thie Third-Party Metwork operators related to, or as a result of, the unavailability or quality of WIA Service andlor the Third-Party
Metwork.

5. Power Disruptions. The WIA Service equipment is electrically powered and will not work in a power outage. Spectrum
may supply Customer with a battery backup for use in the event of 3 power outage in connection with the Wireless Intemet
Backup service. WIA SERVICE DOES NOT HAVE ITS OWN POWER SUPPLY. IF THERE IS A POWER OUTAGE, WIA
SERVICES WILL NOT WORK.

6. Acceptable Use Policy; Third-Party Metwork Terms.

{a) Customer shall comply with the terms of Spectrum's Acceptable Use Policy (TAUPT), found at
www.enterprise. spectrum.com (or the applicable successor URL) and that policy is incorporated by reference into this Service
Agreement. Customer represents and warrants that Customer has read the AUP and shall be bound by its terms as they may
be amended, revised, replaced, supplemented or otherwise changed from time-to-time by Spectrurn with or without nolice to
Customer. Spectum may suspend Senvice immediately for any viclation of the AUP. The AUP shall apply even though the
traffic is delivered over a Third-Party Metwork.

(b} Customer shall not resell the WIA Service, either alone or as part of a solution, to end users. Customer must also
comply with the applicable service terms and conditions and acceptable use and other policies of the Third-Party Mebwork
operators ("Third-Pary Termns”) found at

ATET Intemet of Things Wireless Communications Service Guide:

hitps:twww aif comilegalterms aup hitml (or successor URL.)

Venzon ThingSpace Terms and Conditicns:
https: fthingspace verzon.comilegal'terms-of-senvice hitml {or successor URL.)

The Third-Party Terms may be amended, revisad, or supplementad from time to time in the Third-Party Metwork operator's sole
discretion. Customer is solely responsible to verify the applicable Third-Party Terms, including any changes to such Third-Farty
Terms.

{c) Tao the extent that the Third-FParty Terms or any acceptable use policy are inconsistent with the Spectrum Terms of
Service or AUFP, the Spectrum Terms of Service and ALUP shall control.

s Security; Use Restrictions. Customer shall take commercially reasonable security measures when using the Wia
Senvice, and Customer assumes sole responsibility for use of the WIA Service and for access to and use of Customer Equipment
wsed in connecton with the WI& Service. f Customer Equipment is lost or stolen, Customer shall immediately notify Spectrum
in writing so that Spectrum can suspend the WIA Service with respect to such Customer Eguipment in order to prevent
unautheorized use of the WIA Service. Untl Spectrum receives Customer's notification, in a manner directed by Spectrum, of
lost or stolen Customer Equipment, Spectrum is entitled to assume that any use of the WIA Service in connection with such
device is authorized by Customer and Customer shall be responsible for any such use and associated charges. Customer shall
not use WA Senices for any remote medical monitoring or any other activity that is subject to the Health Insurance Portability
and Accountability Act. Due to regulatory requirements, Customer must obtain Spectrum’s approval before installing, deploying
or using any regensration equipment or similar mechanism (for example, a repeater) to criginate, amplify, enhance, retransmit
or regenerate WA Services.

8 Termination.

{a) If Customer cancels 3 WA Service, in addition to any applicable Termination Charges, Customer shall pay all Service
Charges for the WA Service through the end of the monthly billing period durimg which the WIA Service was cancelled, inciuding
charges for exceading any data usage imitations that applied to a3 Wireless Intermnst Service plan, and applicable taxes and fees.

Enterprise Terms of Service v 231222 COMNFIDEMTIAL Page 41 of 42
£ 2016-2023 Charter Communications, all rights resensed




Ordinance No. 2024-12 Page 44.

(1] When a line of service is terminated, Custorner shall ensure that the Equipment that was activated on that line
("Terminated Equipment”) does not register or attempt to register after such termination on the Third-Party Metwork on which
the WIA Service had been provided.

Spectrum shall have the right to use overthe-air means to access Terminated Equipment for the purpose of downloading
software or the Third-Party Network operator's then-current preferred roaming list designed to disable Terminated Equipment to
prevent attempts to contact the Third-Farty Metwork.

{c) Spectrum may terminate WIA Service immediately upon notice to Customer if Spectrum is no longer pemitted by the
Third-Farty Network operator to provide WIA Service to its customers for any reason.

NO THIRD-PARTY LIABILITY. CUSTOMER EXPRESSLY UNDERSTANDS AND AGREES THAT IT HAS NO
CONTRACTUAL RELATIONSHIP WHATSOEVER WITH THE THIRD-PARTY MNETWORK OPERATORS OR THEIR
AFFILIATES OR CONTRACTORS AND THAT CUSTOMER IS NOT A THIRD-PARTY BEMEFICIARY OF ANY AGREEMENT
BETWEEN SPECTRUM OR ITS LICENSORS AND THE THIRD-PARTY NETWORK OPERATORS. IN ADDITION,
CUSTOMER ACKMOWLEDGES AND AGREES THAT : (A) THE THIRD-PARTY NETWORK OPERATORS AND THEIR
AFFILIATES AND CONTRACTORS SHALL HAVE NO LEGAL, EQUITABLE, OR OTHER LIABILITY OF ANY KIND TO
CUSTOMER AND CUSTOMER HEREBY WAIVES ANY AND ALL CLAIMS OR DEMANDS THEREFOR; (B} DATA
TRANSMISSIONS AND MESSAGES MAY BE DELAYED, DELETED OR NOT DELIWVERED, (C) THE SERVICE IS A FIXED-
LOCATION DATA SERVICE, NOT A VOICE SERVICE, AND 811 OR SIMILAR EMERGENCY CALLS MAY NOT BE
COMPLETED, AND (D} THE THIRD-PARTY NETWORK OPERATORS CANNOT GUARANTEE THE SECURITY OF
WIRELESS TRANSMISSIONS AND WILL MOT BE LIABLE FOR ANY LACK OF SECURITY RELATING TO THE USE OF THE
CONMECTIVITY SERVICES.
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Exhibit “B”

QUOTE FOR SPECTRUM SERVICES

Sales Contact Information

Page 45.

Spectrum Enterprise

Contact: Gary Chrostow sk

Telephone: 21626844703
gary .chrostowskiffcharter.com

Email:

Customer Information

Customer Nam e:
CITY OF NORTH RIDGEVILLE

Address:

7307 Avon Belden Rd Morth Ridgeville OH 440308

Contact Name: Telephone: Em ail:

Kewin Corcoran (440) 353-0B87 kcorcoran@nridgeville org

SERVICE LOCATION: 2350 Abbe Rd , Sheffield Village OH 44054
Monthly otal Monthiy
Service Desoiption Order Term Guantity Recurring Recurring
Charge(s]) Charge(s)
3 Halk IP AQdresses 36 Monihs 30.00 S0.00
Flbar Intemet SOMbps 3E Months 450,00 $450.00
$450.00
SERVICE LOCATION: 34523 Lorain Rd Unit idgeville OH 44039
Maonthly Total Monthly
Service Desiption Order Term Guantity Recurring Recurring
Charge(s) Charge(s)
5 Static IP ADEsEEs. 36 Morhs 50,00 50.00
Flbar Intemet SOMbps 3E Months: S450.00 $450.00
$450.00
SERVICE LOCATION: 35010 Bai
¥
Service Desoription Order Term Guantity Recurring Recurring
Charge(s) Charge(s)
S Statk IP Addresses 3E Months $0.00 $0.00
Flber Intemet SOMDps 36 Months 250,00 34350.00
$450.00

SERVICE LOCATION: 37077 Shady Dr Unit idgeville OH 44039
Wonthly otal Monthl
Service Description Order Term Guantity Recurring Recurring
Chargeis) Charge{s)
S Statk IP Addresses 3& Months $0.00 $0.00
Flber Intemet SOMDps 36 Months =250.00 3450.00
TOTA $450.00
R OCA O 000 Range g it A lorth Ridge g O 4410
Monthly Total Monthly
Service Description Order Term Guantity Recurring Recurring
Chargeis) Charge|s)
5 Hatk IP Addresses 36 Months 30.00 +0.00
Flbear Intemet SOMDps 36 Monihs =250.00 3430.00
TOTA .00

SERVICE LOCATION: 7070 Ranger Way , North Ridgeville OH 44039
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SERVICE LOCATION: 34523 Lorain Rd Unit FIA,
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Monthly TotalMonifly
Service Desoription Order Term Gruantity Recurring Recurring
Charge (s} Chargeis)
Floer Intemet S00MDDS 36 Months SA50.00 585000
S Statk IP Addresses 3E Months $0.00 $0.00
$950.00
SERVICE LOCATION: 7307 Avon Belden Rd , North Ridgeville OH 44039
Monthly Total Monthly
Service Desoription Order Term Gruantity Recurring Recurring
Charge(s} Chargeis)
Floer Iniemet S00NDDS 36 Monihs F350.00 3550.00
5 Stalic |P ADIresses 36 Months $0.00 $0.00
$350.00
SERVICE LOCATION: 2350 Abbe Rd , Sheffi
] Total One
Service Desoription Gluantity Dgﬁa'l;w:e Time
9 Charge
Fla Instaliation 1 F0.00 0.00
$0.00

Service Desoription Quantity Dgﬁa'l;igrge Time
Charge

Fla Instaliation 1 $0.00 $0.00

TOTA $o.00

SERVICE LOCATION:

35010 Bai

Morth Ridgeville OH 44039

. - . One Time -
Service Desoiption Quantity Charge CLl::;E
FlA Instalation 1 S0.00 s0.00
$0.00
SERVICE LOCATION: 37077 Shady Dr Unit FIA, North Ridgeville OH 44039
Total ne
. - . One Time -
Service Desoiption Quantity Charge CLI;:;E
FlA Instalation 1 F0.00 0.00
TOTA $0.00
SERVICE LOCATION: 7000 orth Ridgeville OH 4403
otallne
. _— . One Tim e -
Service Desoription Quantity Charge C'I;;r:;e
FlA Instalation 1 s0.00 50.00
TOTA $0.00
SERVICE LOCATION: 7070 Ranger Way , North Ridgeville OH 44039
otallne
. - . One Tim e -
Service Desoription Quantity Charge C'Ir':;r:;e
Fl& Instalation 1 $0.00 0.00
TOTA $0.00
SERVICE LOCATION: 7307 Avon Belden Rd , No Ridgeville OH 44039
. - . One Tim e Tut._1|0ne
Service Desoription Quantity Char Time
ge
Charge
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Ordinance No. 2024-12 Page 47.

Spectrum»

ENTERPRISE

FlAInstalation 1 $0.00 $0.00

Prices quoted are subject io change and do not include any taxes, fees, andfor surcharges which mayapply.

THIS QUOTE SHALL NOT CONSTITUTE A BINDIMNG CONTRACT BETWEEN SPECTRUM ENTERFPRISE AND CUSTOMER. THE
PURCHASE OF SPECTRUM ENTERFPRISE SERVICES SHALL BE GOVERMED BY THE TERMS AMD CONDITIONS OF A SEPARATE
SERVICE AGREEMENT T BE ENTERED INTO BY SPECTRUM ENTERFRISE AMD CUSTOMER.
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